Sultanate of Oman
Oman Telecommunications
Company (S.A.0.G.)

International Private Leased Circuits

Jlo.c
Oman

Business

Uloc dilnliy
dwilosJl LA pin i
(&.&.r0.Ub) VLA

6128.0ll unlAll duJgall y5igall

(IPLC)

Full Name of Organisation A whll ol
Town/Village 41l / auall | Postal Code sl 50l P.O. Box oo
Phone No. (Office) Sl asle | Fax No. ouSLall <3,
Contact Person’s Name Awwl) po cabhgll gl
Mobile Jlas | Telephone aila
E-mail ForSIX] oyl
Work Location Josll g250
Town/Village ayall /anall Country alga]l
Street Name oladl @8,/ sl City auadl
Way No. a<wll o3, Town/Village dgyall /anall
Building No. sl o8, Street Name bidl o8,/
Floor No. Gl <8, Way No. aSwll <3,
Flat No. aa il o8, Building No. Al by
Telephone No. aslgll <3, Telephone No. aslgll <3,
Cabinet / DP / BBW No. U (P P | PV

New Account

Bandwidth: (select one)

oadl Gladl

[ ] 64Kbps [ ] 128Kbps [ ] 256Kbps [ | 512Kbps [ ] 1Mbps
[ ] 2Mbps [ ] 4Mbps [ ] 8Mbps [ ] 16Mbps [ ] 34Mbps
[ ] 155Mbps
Zones: (select one)
[ ] Zonet [ ] Zone2 [ ] Zone3
Plans: (select one)
[ ] 1-yearplan [ ] 2-yearplan [ ] 8-yearplan
Existing Account S olbwd]
[ ] Existing Account Number ‘ ‘
L] Change from ‘ ‘ year contract to ‘ ‘ year contract
[ ] Upgrade Bandwidth from ‘ ‘ to ‘ ‘
[ | Downgrade Bandwidth from ‘ ‘ to ‘ ‘
[ ] Disconnection
[ ] External shift
[ ] Internal shift
Acknowledgement
Name of Organisation:- - - - — - — - — - — - - - - dwdll ol
[ ]
Date of Application: — — — - = = = = - - - - o - o icdlall 7l J l O ‘
Applied Services: — - — — — — - - SPALEPREN] Oman
Omantel’s Signature: -~~~ -~~~ Jilee calsge aidgs Omantel'sStamp: - - - - -~ - -~ Jikee @i Business



Terms and Conditions of International Private Leaded Circuit (IPLC)

« Standard Customer Agreement approved by Telecommunications Regulatory
Authority (TRA) shall apply.

* The service is subject to technical availability.

« Installation charges are to be determined by Omantel and must be paid in
full by the subscriber.

* The subscriber must pay all charges subject to percent and future tariffs provisions.

« After notification to the subscriber, Omantel shall have the right to transfer this
service to another exchange. Should the customer deny such change,
he/she shall have the right to terminate the service and shall pay all dues
up to the date of service disconnection.

* The subscriber shall allow access at all reasonable times to Omantel employees
for the execution of their duty for the purpose of maintaining or recovering
organisation plant and equipment and shall grant permission to run wires
and erect poles on the subscriber's property through a suitable right of way.

» Payments must be made by the customer at an authorised location promptly.

« Tampering with the services in any way by the subscriber is prohibited. Marks, words,
numbers, etc affixed to the equipments shall not be removed or altered.

* The subscriber shall provide on his charges the equipment required for
commissioning the service and shall be responsible for its maintenance as
instructed by Omantel, unless there is an agreement to the contrary entered
into between Omantel and the subscriber on provision of the service or
afterwards as the case may be.

* The subscriber shall be solely held responsible for any damage or loss of equipment.

» Under no circumstances should leased lines be used to resell service.

« IPLC is used for data service and must never be used to carry voice.

« |IPLC is given for the sole use of the customer and must never be used
to bypass the Omantel network or to provide service to other third party.

« Violation of any provision of these conditions shall be a justifiable reason for possible
disconnection of service without prejudice to Omantel right for compensation.

« For service termination, the client shall provide Omantel with three-months notice
prior to cancellation.

Required documents for IPLC

Commercial establishments

* A signed and stamped guarantee form the establishment undertaking to settle all bills
related to the service. (This must be on the official original company letterneads and
NOT on a photocopy or a computer printout.) Applications will be rejected in case of
non-compliance

« The original establishment's Commercial Registration Certificate must be submitted
along with the application and a copy attached.

* The original establisnment's Authorised Signatures is to be verified and a copy attached

(orintout).
* The original PRO’s ID and Labour Card to be verified and a copy attached.
* A letter of authorisation from the establishment to the PRO is to be attached.
» Company’s seal is essential.

| agree to the above service terms/conditions and the information provided
herein by me is correct and true to my knowledge if proven otherwise | will
bear the responsibilities for that.
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Applicant's Stamp
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For more information about IPLC, you can visit www.omantel.om or call 24 24 2888 or email us at business@omantel.om




