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Contact Person’s Name   á°ù°SDƒŸG øe ∞XƒŸG º°SG
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E-mail   ÊhÎμdE’G ójÈdG

to
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: á°ù°SDƒŸG º°SGName of Organisation :

Application For: National Leased Line اسـتـمــارة طلــب: الدوائر المـحلية المؤجرة
Ethernet Serviceخدمة ا�يثرنت

ájô≤dG /áæjóŸG

 ´QÉ°ûdG ºbQ/º°SG

áμ°ùdG ºbQ

⋲æÑŸG ºbQ

≥HÉ£dG ºbQ

 á≤°ûdG ºbQ

æÑŸÉH πª©j ∞JÉg ºbQ⋺/ الإحداثيات

 ⋲æÑŸÉH πÑ«μdG ºbQ

Bandwidth Installation (RO) Monthly Recurring Charge (RO)
512 Kbps 105 359
1 Mbps 115 489
2 Mbps 125 649
4 Mbps 125 829
8 Mbps 125 1,019
16 Mbps 125 1,279

Service Types Installation (RO) Monthly Recurring Charge (RO)
E-Line EPL 5 10
E-Line EVPL 5 10

Ethernet Service Details âfÌjG áeóN π«°UÉØJ



Terms & Condition of National Leased Line/Ethernet Service
1. Installation charges are to be determined by Omantel, and must be paid in full by 

the subscriber.

2. The subscriber must pay all charges subject to present and future tariff provisions.

3. After notification to the subscriber, Omantel shall have the right to transfer this 
service to another exchange. Should the customer deny such change he/she shall 
have the right to terminate the service and shall pay all dues up to the date of 
service disconnection.  

4. The subscriber shall allow access at all reasonable time to Omantel employees for 
the execution of their duty for the purpose of maintaining or recovering organisation 
plant and equipment and shall grant permission to run wires and erect poles on the 
subscriber’s property through suitable right of way.

5. Payments must be made by the customer at an authorised location promptly. 

6. Tampering with the service in any way by the subscriber is prohibited. Marks, 
words, numbers, etc affixed to the equipment shall not be removed or altered.

7. Omantel shall provide Ethernet Equipment’s only and the subscriber shall provide on 
his charges the equipment required for commissioning the National Leased Line 
service and shall be responsible for its maintenance as instructed by Omantel, 
unless there is an agreement to the contrary entered to in between Omantel and the 
subscriber on provision of the service or afterwards as the case may be. The 
subscriber shall be solely held responsible for any damage or loss of the equipment.

8. The subscriber shall be solely responsible for any loss or damage to the equipment. 

9. Under no circumstances should leased lines be used to resell service.

10. National Leased Line/Ethernet Service are used for data service and must never be 
used to carry voice.

11. National Leased Line/Ethernet Service are given for the sole use of the customer 
and must never be used to by pass Omantel network or to provide service to other 
third party. 

12. Violation of any provision of these conditions shall be justifiable reason for possible 
disconnection of service without prejudice to Omantel rights for compensation.

13. Standard Customer Agreement approved by Telecommunications Regulatory
Authority (TRA) shall apply.

Required Documents for National Leased Line/Ethernet Service
Commercial Establishments
1.  A signed and stamped guarantee letter from the establishment undertaking to settle 

all bills related to the service (This must be on the official original letterhead print NOT 
on a photocopy or a computer print). Service requested should be stated clearly on 
the letter. Applications will be rejected in case of non-compliance 

2.  The original establishment’s Commercial Registration certificate must be submitted 
along with the application and a copy attached.

3. The original establishment’s authorised signatures to be verified and a copy
attached (printout).

4. The original PRO’s ID and Labour card to be verified and a copy attached. 

5. A letter of authorisation from the establishment to the PRO is to be attached.

6. Company’s seal is essential.

âfÌjE’G/IôLDƒŸG á«∏ëŸG ôFGhódG ΩÉμMCGh •höT

.á∏eÉc ™aóJ ¿CG Ú©àjh ácöûdG á£°SGƒH Ö«cÎdG Ωƒ°SQ Oó–  .1

 ¿CG ∑Î°ûŸG ⋲∏Yh ,áeóÿG ∫Éª©à°SG øY áÄ°TÉædG äÉeGõàdE’G ™«ªL ∑Î°ûŸG πªëàj  .2

 .ácöûdG ¬æ∏©J ÉŸ kÉ≤ÑW áaô©àdG äÉÄa ÖYƒà°ùj

 ¬Ñ∏£àj ÉÃ ôNBG ¤EG º°ù≤e øe áeóÿG πjƒ– ‘ ≥◊G ∑Î°ûŸG QÉ£NEG ó©H ácöû∏d ¿ƒμj  .3

 ≥◊G ¬d ¿ƒμj πjó©àdG Gòg ‘ ∑Î°ûŸG áÑZQ ΩóY ádÉM ‘h ,º°SÉ≤ŸG ‘ πjó©J øe ∂dP

  .É¡FÉ¨dEG Ωƒj ¤EG ¬«∏Y á≤ëà°ùŸG äÉeGõàdE’G πªëàj ádÉ◊G √òg ‘h ,áeóÿG AÉ¨dEG ‘

 Ée ò«Øæàd áÑ°SÉæŸG äÉbhC’G ‘ √ô≤e ∫ƒNóH ácöûdG ∫Éª©d íª°ùj ¿CG ∑Î°ûŸG ⋲∏Y  .4

 Ö«côJ hCG ∑Ó°SC’G óe hCG äGó©ŸG hCG ä’B’G Öë°S hCG áfÉ«°üdG ∫ÉªYCG øe º¡«dEG ó¡©j

 .IóªYC’G

 .IQOÉ°üdG ÒJGƒØdG ∫ƒÑb ‘ É¡d ¢üNôŸG øcÉeC’G ‘ ácöûdG äÉ≤ëà°ùe ™aO ºàj  .5

  Rƒéj’ Éªc ,äGó©ŸG ⋲∏Y áàÑãe ΩÉbQCG hCG äÉª∏c hCG äÉeÓY ájCG Ò¨j ¿CG ∑Î°ûª∏d Rƒéj ’  .6

 .É¡«∏Y iôNCG äÉeÓY ájCG ™°†j ¿CG ¬d

áeRÓdG äGó©ŸG ÒaƒàH ∑Î°ûŸG Ωõà∏jh §≤a âfÌjE’G äGó©e ójhõàH πàfÉªY Ωƒ≤J ±ƒ°S  .7

 ⋲∏Y ≥Øàj ⁄ Ée πàfÉªY √Oó– …òdG ƒëædG ⋲∏Y É¡àfÉ«°üH Ωõà∏j Éªc áeóÿG π«¨°ûàd

 …CG øY k’hDƒ°ùe √óMh ∑Î°ûŸG ¿ƒμjh kÉ≤M’ âbh …CG ‘ hCG áeóÿG Ëó≤J óæY ∂dP ±ÓN

 .äGó©ŸG Ö«°üj ∞∏J hCG ó≤a

 ¿ƒμjh ,áeóîà°ùŸG äGó©ŸG hCG äÓ«°UƒJ ⋲∏Y äÓjó©J …CG πNój ’ ¿CÉH ∑Î°ûŸG Ωõà∏j  .8

.ÜÉÑ°SCG ájC’ äGó©ŸG Ö«°üj ∞∏J hCG ó≤a …CG øY k’hƒÄ°ùe √óMh

 .…OÉe πHÉ≤Ã áeóÿG ΩGóîà°SÉH Ò¨∏d ¢üNôj ¿CG ∑Î°ûª∏d Rƒéj’ ä’É◊G ™«ªL ‘  .9

 Gòg ⋲∏Y äÉ«£©ŸG π≤æd á°ü°üîŸG âfÌjE’G/IôLDƒŸG •ƒ£ÿG áeóN ΩGóîà°SG öüà≤j .10

.á«ØJÉ¡dG ä’É°üJ’G ‘ É¡eGóîà°SG Rƒéj ’h §≤a ¢Vô¨dG

 ôFGhódG QÉéjEÉH ΩÉ«≤dG Rƒéj ’h §≤a ∑Î°ûŸG ∫Éª©à°S’ á°ü°ü áeóÿG √òg ¿ƒμJ .11

 ácöûdG áμÑ°T k GRhÉéàe ∫É°üJ’G QÉ°ùe Ò«¨J hCG iôNCG ±GôWCG ¤EG âfÌjE’G/IôLDƒŸG

.ä’É°üJÓd á«fÉª©dG

 áeóÿG øe ∑Î°ûŸG ¿ÉeôM ≥M ácöû∏d ∫ƒîj •höûdG √òg øe •öT …C’ áØdÉ ájCG .12

 .¢†jƒ©àdG ‘ πàfÉªY ≥ëH ∫ÓNE’G ΩóY ™e ,á«FÉ¡f áØ°üH

.ä’É°üJ’G º«¶æJ áÄ«g øe ábó°üŸG AÓª©∏d IóMƒŸG á«bÉØJE’G ≥Ñ£J .13

:âfÌjE’G/IôLDƒŸG á«∏ëŸG ôFGhódG áeóN π«¨°ûàd áHƒ∏£ŸG äGóæà°ùŸG

:ájQÉéàdG äÉ°ù°SDƒŸG

 πc ájƒ°ùàH É¡«a ó¡©àJ á°ù°SDƒŸG øe áeƒàh á©bƒe ¿Éª°V ádÉ°SQ ¥ÉaQEG Öéj   .1

 hCG IQƒ°U ⋲∏Y ¢ù«dh á«∏°UC’G á«ª°SôdG ábQƒdG ⋲∏Y) áHƒ∏£ŸG áeóÿÉH á°UÉÿG äÉHÉ°ù◊G

 Ö∏£dG ¢†aQ ºà«°S .ádÉ°SôdG ‘ áHƒ∏£ŸG áeóÿG ´ƒf í«°VƒJ Öéj Éªc .(É¡æe áî°ùf

 .•öûdÉH ∫ÓNE’G ” GPEG

 .¬æe IQƒ°U ¥ÉaQEGh á°ù°SDƒª∏d …QÉéàdG πé°ùdG π°UCG RGôHEG Öéj   .2

.É¡æe IQƒ°U ¥ÉaQEGh á°ù°SDƒª∏d Ióªà©ŸG äÉ©«bƒàdG êPÉ‰ π°UCG RGôHEG Öéj   .3

 ¥ÉaQEGh á°ù°SDƒŸG ÜhóæÃ á°UÉÿG πª©dG ábÉ£Hh á«°üî°ûdG ábÉ£ÑdG π°UCG RGôHEG Öéj   .4

 .Éª¡æe πc øe IQƒ°U

.á°ù°SDƒŸG øe Ühóæª∏d ¢†jƒØJ ádÉ°SQ ¥ÉaQEG Öéj  .5

.á°ù°SDƒŸG ºàîH äGóæà°ùŸG ºàN  .6

For more information about National leased line/Ethernet Service, you can visit www.omantel.om or call 1235 or email us at business@omantel.om

business@omantel.om ⋲∏Y Éæà∏°SGôe hCG 1235 Ü ∫É°üJ’G hCG www.omantel.om IQÉjR ∂æμÁ ,âfÌjE’G/IôLDƒŸG á«∏ëŸG ôFGhódG ∫ƒM äÉeƒ∏©ŸG øe ójõŸ

I agree to the above service terms/conditions and the information provided
herein by me is correct and true to my knowledge if proven otherwise I will
bear the responsibilities for that.


