Oman Telecormmunication
Company (S.A.0.G)

Office Out of The Box Service
SERVICE REQUESTED: [ ] New [ ] Additional Services

Customer Details
Applicant

Fixed Line Account Number
Location of Service (Area / City)

Mailing Address for Bills  pilgall supll ylgi=ll  P.O Box

Riyada Registered Companies

Riyada Registered Companies are entitled to a 50 % discount as per
the terms and conditions provided in this application form

Are you Registered in Riyada? Yes No

Riyada Card Number
(if available)

Unlimited Fixed Business Broadband (Mandatory Plan)

Omantel
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Contract/speed 10 Mbps 20 Mbps 50 Mbps 100 Mbps 200 Mbps 300 Mbps depull/agell

1 Year Contract diuw 620) 28¢c
Monthly Subscription D 100 [] 200 [ ] 400 DSOO D 900 D1,300 Juylu L§)€Jid| il
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2 Years Contract piiw 620] a6e
Monthly Subscription [J70 [J140 []280 []350 [J630 []910 JUHU s pgudl Gl
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Value Added Service dslb )l doaall

[ JCalling Number ID [ self Barring [ ] Call Waiting
[Iconference [ JInternational call with one year commitment

Other
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Number of Static IP Required Culll cuipiill JoSgigp lgiel wiglholl 5axll

Suggested User Name ajigoll paiiuoll awl

Nama Mobile Packages Loi wilsl
More Information about Nama available in:https://www.omantel.om/Business/Mobile/Nama/Packages/

ggﬁgg’:ﬂma [ Jwhite cbawl | [ ]Green clpaall [ ] Bluecls;i| [_JOrange aulaiyll [silver auaall [ ]Gold aumall |[JPlatinum axigll dslull yial
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ICT Packages
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More Information about ICT available in: https://www.omantel.om/Business/ICT/ICT20 % Details/OfficeOutofThe20 % Box

‘ Select ICT package [ Startup duwbwl (] Plus gady [ Premium auosp dslJl yial ‘
‘ Monthly Subscription (OMR) 10 16.5 32 wilo=ll JuPL (gl d')-il-i'l;\l' ‘
ICT Add on’s [JCloud Sharing [ JAntivirus [ J Web Business Builder [ JCloud Storage dyliall wloaall
Acknowledgement of Receipt el jleuwl

Date Ayl Telephone No./Acc.No

Applied Service:
[ JUnlimited Fixed Business  [_|Broadband depull (Gl uipiiVll doaa

*Upon Omantel’s confirmation of service provision, the customer may
not cancel any service request.
Tariff in this application form are monthly
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1. Except as otherwise specifically provided in this application, the Standard
customer agreement approved by Telecommunications Regulatory Authority
(TRA) shall apply.

2.The application is designed for services to be rendered to juristic entities and
is not applicable to individuals.

3. The tariff is inclusive of the Customer Premises Equipment (CPE) & installation
charges for the Fixed Business Broadband service.

4. The Customer shall be responsible for payment of the appropriate tariff
and/or fees in accordance with the Tariffs and Terms and Conditions set out in
this agreement for the respective services.

5. Customer may upgrade their packages anytime during contract period.

6. The rights, benefits, interests or obligations related to the Telecom services
granted shall not be assigned or transferred without the prior written consent of
the First Party.

7.Omantel reserves the right to make necessary amendments to the solution as
technically or commercially necessary. These changes will be made in full
coordination with the customer and with customer’s agreement.

8. SME discount of %50 is applicable to customers who have a valid Riyada
registration for FBB, Nama Packages, and ICT. This discount is not applicable to
the ICT Add on'’s services.

9.SME discount will be offered on a maximum of two subscriptions per eligible
customer.

10.In case of early termination of any service, an early termination fee of %50 of
the remaining contract value for such service will be applicable.

11.In case of subscription downgrade, a downgrade fee of %25 of the remaining
contract value for that subscription will be applicable.

SPECIFIC TERMS AND CONDITIONS OF THE SERVICE
Specific Terms for FBB

1. Fair Usage Policy of 2000 minutes applies for each subscription.

2. Mobile Nama and Fixed Line numbers must be registered under the same
company.

3. All Omantel terms and conditions applicable to Fixed Business Broadband
shall apply. HTTPS://LEGACYPORTAL.OMANTEL.OM/FBB/TERMS_EN.HTM

4. No other warranties on the devices will be provided other than the warranties
of the manufacturer.

Specific Terms for Nama Packages

1. It is understood that usage allowance is not transferable between lines and
unused minutes or data within a month are not transferable to the next month.
2.Device allowance related to Nama Packages is excluded from this bundle.

| agree to the above terms/conditions
The information provided herein by me is correct and true to my knowledge.
If any other is provided, | will bear all responsibilities for that

Signature 2109l Date of Applications
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Fixed Business Broadband Packages

djylaill Jlocil depudl (§ils Cuipiill Gl

1 Year Monthly 2 Years Monthly Download Upload Calls to Omantel Discount on
Ealili:)ge U Subscription (OMR) | Subscription (OMR) il depow 1 d Email Accounts Mobile (minutes) International Calls
| e || giaat | TS| S Mol Joit |l
’ e e (@l o6 Cwlawe) | (dulill b cwlar) (§l82) Jiilow! ddgall Vsl
10Mbps 100 70 Upto 10 Upto4 10 200 15%
20Mbps 200 140 Up to 20 Upto5 15 250 20%
50Mbps 400 280 50 12 25 350 25%
100Mbps 500 350 100 25 30 500 30%
200Mbps 900 630 200 50 35 1000 35%
300Mbps 1,300 910 300 75 35 1000 35%
Nama One Year Contract disw 620] asc Loi lSL
LAl oi Ipasll Lo 151 Loi adlaipll loi awoll Lo auall loi g Ml Loj .
Detale Plane clowlloi | elpas) cls)) NE sl sl ) gt / Ll
NAMA White | NAMA Green | NAMABlue | NAMA Orange | NAMA Silver | NAMA Gold | NAMA Platinum
Monthly Subscription (OMR) 3 5 10 20 30 50 100 Gile=dl Jupb §;@.ﬁdl sl
) *639210 *839210 A *639220 \l *639an0 \l 639220 \ duidl 9 duilaoll Gilsall
CPN Minutes 300 Unlimited* |  Unlimited” | Unlimited* | Unlimited* |  Unlimited* Bl Jlocll dnlall
National Minutes (On Net) 60 300 “829a0 Il “8agano Yl | 639210 M "629200 Y Jiiloc &8ss o Gilsall
Unlimited* Unlimited* | Unlimited* Unlimited* ’
) ) *639210 )l P
National Minutes (Off Net) 500 1000 1500 Unlimited® @Rl gl §ileall
*639an0 )M | “639aa0 M *839210 A T
SMS 50 500 1000 Unlimited* Unlimited* Unlimited* Spundll aill Jibwl 2ac
Local Data 500 MB 2GB 8G 12GB 30 GB** 60 GB** adao wlily
International Call Discount 10 % 10 % 20 % 30 % 30 % 40 % dlgall tilolloll yaueri
i . N Gilo Jsiioll iyl Jlgai
Data - GoBiz Destinations 500 MB 1GB 5GB 10 GB GBIz JI liai (5 depull
Calls - GoBiz Destinations ( call 30 100 200 300 o Ulololl diilaoll Gilsall
receive, call Oman, and call local) GoBiz JI gli
) Gils Jsiioll cuipiiVl Jlgai
Roaming Data - Global 250 MB GoBiz JI llni )14 deyuall
Al Ufug Cards Yes a=i G0l dsllay
*Fair usage policy applies Jolell plariw VI duliw) gias*
*“*Data Sharing with 2 additional data only SIMs @ OMR 1 per SIM ol Slily dupd JSU 1l JS g.g 13 hnas aslsl by oinypd Gle bl & )lio (Sos™
Nama Two Year Contract Udiow 620 adc Loi Wlsl
Details/ Plans clapl Lo clpaall Lo syl Lo adaipll Lo aelllel | aunilllos il Loi a8l ggi ! Juolai
NAMA White | NAMA Green | NAMA Blue | NAMA Orange| NAMA Silver | NAMA Gold | NAMA Platinum
Monthly Subscription (OMR) 3 5 10 20 30 50 100 Gilo=ll Jupb (s pguiadl i)l
) *639aa0 V *639aa0 \ *639aa0 *639aa0 \ *639220 \ 45-“““ ] d-UbO“ n_@“jLBJJ'
CPN Minutes 300 Unlimited* | Unlimited* | Unlimited* | Unlimited* |  Unlimited* dyladl Jloclll dnlall
) ; *639an0 *839210 A *839210 A *839aa0 M Jiiloc &80 o Gil5all
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Natianal Minutes (On Net) 60 300 Unlimited* Unlimited* Unlimited* Unlimited*
National Minutes (Off Net) 500 1000 1500 33?3?” Y Al pleiol Gilsall
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*839210 A *839aa0 A *639210 \l sl dumill ilwyl oac
et 50 500 1000 Unlimited* Unlimited* Unlimited* B : il
Flexible Data in Oman + GCC 500 MB 2GB 8 GB 12 GB 30 GB™ 60 GB** wgleill gulao Jga+adaoculiby
International Call Discount 10 % 10 % 20 % 30 % 30 % 40 % ddgall wlodoll Jaueai
Data - GoBiz Destinations 500 MB 1GB 2GB 10 GB 15GB Gilo Jaiioll Cuijiill Jlgad
GoBiz JI §llai ;6 depunll
Calls - GoBiz Destinations ( call 9 WloJBol) duilaoll (Gilsall
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Al Ufuq Cards Yes asj GVl dsly

*Fair usage policy applies

**Data Sharing with 2 additional data only SIMs @ OMR 1 per SIM
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ICT Packages OLnillg Ciloglaoll Liaglgidi ilsls

UL ) Plus guly Startup dywbul 0OB Packages dsLJI
39 7 Monthly Subscription (OMR)
165 wiloal Jupll spgail iyl
OMR 30 voucher OMR 20 voucher OMR 10 voucher TASIL Outreach (One time)
(Up to 2600 SMS) (Up to 1750 SMS) (Up to 850 SMS) (8aalg 5) Jia
Office 365 Business Essentials 10 users Office 365 Business Essentials 5 users Hosted Exchange 5 users
(Mo iwo 10 (Ho2Aiuwo 5 402ATo 5 Cloud Email
Mailbox size
50 GB 25GB P
2068 2wl G9aiv gan
1GB Website Hosting
2GB -
G 500 MB gﬁlg.oJId.b |
i, . ; Gl 6acls
Databases
1 1 1 Domain Names
Slaidl gl
5 1 1 Subdomains |
ool Glaill gl
built-in malware and spam filtering built-in malware and spam filtering

Anti-spam Included
acjollaupll dianig 6)lall qolpll 6 6yilall

Built-in Email Protection
acjoll uplldionig BJLhJIanI),LJIgbé;;Ll:‘LJI

acjoll upll dasllo daoaoll LigSI VUl ypll dilon
Yammer Yammer . . I
Share point S L Collabor?'gor\ & Addlthﬁal Atppllcatlons
One drive (1T8B) One drive (1TB) oMl qolpllg Goleill qolp

Optional Add Ons
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. Monthly Rental (OMR) .

Add on service ._,Jloall Julu s sl dl;.i'..'i‘s.)ll doasll

Cloud File Sharing of 100 GB / User 52 ©o2aluo J8J / cublaia 100 duylauwll dslaiw)l
Antivirus / User 1 o2aiuo J8/ Glwguall slho diloa
Web Business Builder (Create 3 pages of

colaATwlVl Jguw aSai aillbg go wugll 2690 (o Wiladr 3 clul)
website with easy drag & drop functionality, =
100MB disk space, 100GB traffic.)

(Cublaan 100 jgpo0 dSpa « Cwblaso 100 yoyéll dabuso

Existing Customers

Nama Numbers
Provide for us the number and the required Nama Package
Nama Number | Required Package

Nama Number | Required Package Nama Number | Required Package



