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THIS AGREEMENT is made on

betwean

Oman Telecommunications Company (S.A.0G.)

incorporated as per the Laws of the Sultanate of Oman, bearing Cr. No. 1/64074/7, having
its registered office at P.O, Box 789, Ruwi 112, Sultanate of Oman

{hereinafter referred to as "Omantel” or “Providing Party”)

and

Oman Fulure Telecommunication S.A.0.C (Vodafone Oman)
Incorporated as per the Laws of the Sultanate of Oman, bearing Cr. No. 1350287

Having ils registered office at P.O. Box 185. P.C. 102. Qurum City Center, Sultanate of
Oman
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Access & Intarconnection Agreement — Omante! = Vedafone Oman
Main Agresment

Introduction

This Access and Interconneclion Agreement (hereinafter referred to as the "Agreement’)
governs Access and Interconnection services which Omantel offers to a Requesting
Parly in compliance to Access and Interconnect Regulations issued by Telecom
Regulatory Autharity (TRA) on April 17, 2016 (the "A&I Regulations”).

This Agreement, and its annexes (together, the “Agreement’) constitute the terms of
contract between Operator and Requesting Parly for Intercannection and Access
services (the "Services’).

This Agreement shall continue and any set-up fees already paid by the Requesting Parly
shall be considered under this Agreement. The guarantees shall be revised as per this
new Agreement and any additional amount shall be paid as per this Agreement.

Services already provided shall continue to be provided in accordance with the
provisions of the new Agreement, which must be concluded within 2 months of the
approval of this RAIO as per Article 41 of the A&l Regulation.

Existing orders for RAIO services shall be migrated and shall be treated as received
under the new Agreement, subject to any changes to terms and condilions that follow
from the approved RAIO. The Requesting Party shall be entitied to cancel such orders
— without any penally = if the new terms and conditions are substantially different from
those at the time the order was placed.

The prices set out in the approved RAIO shall apply from the date that the new

agreement is entered into,
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2

Preamble

WHEREAS

The Requesting Party is in possession of a Class | license to install and operate Mobile
services system pursuant to the provisions of the Royal Decree No. (34/2008 and
17/2005).

Omantel is in possession of Class | Fixed and Mobile Licenses pursuant lo the
provisions of the Royal Decree No. (20/2004) and in accordance with the Act;

This Agreement shall be governed by the provisions of the Telecom Act (hereinafter
referred to as the “Act’), Telecom Executive Regulations (herginafter referred to as the
“Executive Regulation”) issued by Resolution Mo. (144/2008), A & | Regulations,
Omantel's Reference Access and Interconnection offer (hereinafter referred to as the
“RAIC) and any amendments thereto and such other regulations in force in Oman
{collectively the "Regulations”)

In the event of a conflict between the text of the RAIO and the Act or any other
Decision, Regulation, Guideline, Directive issued by the Authority, the latter shall
prevail.

Pursuant to the Regulations, the Parties are entitled to certain Services in accordance
to the provisions of the RAIO. The Parties acknowledge and agree that the wrillen
approval of the Telecommunication Regulatory Authority of the Sultanate of Oman
(hereinafter referred to as the “TRA)" is required and is a condition precedent for the
enforceability and validity of this Agreement; Omantel has agreed to provide cerlain
Services to the Requesting Parly, as defined below, in accordance with the principles
set out in the Regulations The services shall be provided on the terms and conditions
as provided for in this Agreement;

This Agreement recognises the necessily of effective telecommunication in the

provision of quality telecommunications services to the Parties' respective customers;

This Agreement governs the relationship and understanding between the Parlies
regarding the access to Omantel's network and intercannection between the Parties
nefworks;

“THE PARTIES HEREBY AGREE AS FOLLOWS: I A k

fre
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3 Definitions and Interpretations

In this Agreement, except if the context requires otherwise, words, terms and
exprassions shall have the meanings given to them in Annex L.

References to Acts, Royal Decrees, Regulation, Ministerial Decisions and other
legislation of any type shall include amendments thereto from time to time, re-
enactment and any sub-ordinate legislation thereunder made from time to time.

Terms which are not defined in Annex L shall have the meanings given lo those terms
in the Act, Regulation or any regulations, decisions or other similar legislation or
decisions issued by the TRA or the Ministry of Transport and Communications

pursuant to the Regulation.

r.,b__

For
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Commencement and Duration

The Agreement once signed belween the parties shall be notified to the Authority by
Omantel for its approval in accordance with Articles 33-35 of the A& Regulation. The
Authority will review the A&l agreement within forty-five (45) days of its receipt, and it
shall anly come into force from the day following the approval date.

This Agreement shall continue in form and effect for an indefinite period of time unless
terminated as per its terms and conditions and in compliance with the Regulations.
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Access & Interconnection Services

Access and Interconnection is made available to the Requesting Party at Points of
Access and Points of Interconnection (hereinafter referred to as a “POI") which are
defined in Annex C and Sub Annexes thereto. The Parties agree that the technical
standards which shall apply are those set out in Annex E and the Parlies shall comply
with such standards.

The POI shall be the point at which the networks of the Parties connect and shall be a
physical point where interface tesling can be done, as indicated in Annex D. Each
Parly shall be wholly responsible for providing sufficient capacity on an appropriate
transmission medium from the POl to such Party's Network in order to meet the agreed
forecasts in Annex F. Each Parly shall be wholly responsible for the operation and

maintenance of the relevant transmission medium in each case.

Annex C, including its Sub Annexes, provides details of the Services to be provided by
Omantel. Annex C also includes supporting services Ihat the Operatar can arder.

Requesting Party shall procure Services by submilling a Request or an Order in
accordance with the agreed process established under this Agreement (Annex H),
which sets out the Service requested and information reasonably necessary for
Omantel to provide that Service, including term of the Service, volume requirements,
technical and logistical specifications, and geographic scope and such olher necessary
details. Acceptance of such Request or Order by Omantel and provision of the
Services is subject to submission of accurate information by Requesting Pary,
compliance with this Agreement and Regulations and will be confirmed in the Delivery
Order Offer.

Reciprocity in the provision of the services shall be applicable between the Paries, if
such reciprocity request is consistent with the Regulations and is necessary for the
provision of the service. For the avoidance of doubt, such reciprocity in terms of
services 1o be provided does not also mean reciprocily of terms and prices. Where
necessary, prices and terms and conditions for the provision of the service by the
Reauesting Party shall be agreed between the Parties in writing,

The Parties mutually reserve the right to an option to negotiate the rates in order to
agree upon a different basis for charging to that set out in the pricing schedules of
Annex M. The agreed rates shall be subject to the TRA approval. If, however, such
agreement is not reached between the Parlies, the said pricing schedules shall apply.

1A ke
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Charging for Interconnect & Access Services

The Requesting Parly shall pay to the other Party the charges for the applicable
Services specified in and pursuant to Annex B and Annex M hereof.

Mo charges shall be payable under this Agreement unless such charges are referred
to herein and are compliant with the relevant regulations. In the event of any changes
in such charges, these changes shall only apply if they are made in accordance with
this Agreement and the relevant laws and further they shall not apply retrospectively.
However, the Prices can be charged retrospectively in some cases where: (i) Omantel
is passing on directly to the Requesting Party a charge levied by a third party, such as
any governmental lax levies or fees, provided that these are directly related and
applicable to the service provided to the Requesting Party. Any such changes shall
also be made within a maximum of 60 days from the date at which the change in the
third party charge came into effect, and or. {ii) The Parigs shall abide by mandatory
directives of the TRA as provided for by applicable Omani law and furthermore shall
abide by any judgment delivered by a court of competent jurisdiction.

Ifj"}? ,{ i?. Lﬁ?.
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Financial Security

It is a condition precedent to providing any service under this Agreement that the
Requesting Parly shall provide to Ormantel such financial securily in the form of a bank
or other guarantee acceptable in the Sultanate for commercial lransaclions as against
the Requesting Party's failure to pay the invoices, unless otherwise agread by Omantel
in writing. Omantel may, at any time during the term of this Agreement, require the
Requesting Party to provide further security in accordance with Annex N,

In accordance with Clause 7.1 above, the Reguesting Party shall provide a bank
guarantee for each Service as per Annex N (Credit Assessment). However, the
Reaquesting Party may, if it so wishes, offer a single bank guarantee for all the services
being provided to it.

Only after the bank guarantee, as per the amount defined in Annex N (Credit
Assessment), has been issued and handed over to Omantel, Omantel will enable the
ardered Service.

Requesting Party's refusal to provide such security, if applicable, or failure to provide
such security if applicable within thirly (30) days (or such longer period as Omantel
may reasonably allow) from the date of Omantal's request shall resull:

Omantel -in case of new service- will nol provide the requested service
to the Requesting Party.

Omantel -in case of the existing services- shall deem the Requesting
Party to be in breach of the existing Agreement and Omantel shall have
the right to suspend the Service in accordance with Clause Annex 17
of the Main Agreement.

For the avoidance of doubt, where more than one security is provided or the security
in question relates to a specific service or order, the failure or refusal to provide the
sacurity or updated security shall only affect that service or order that is affecied by
the breach to supply the specific Security,

Where the Requesting Party has disputed the invoice(s), the Providing Parly shall seek
TRA's approval prior to encashment of Bank Guarantee.

The Requesting Party shall, within thirly (30) calendar days of encashment of bank
guarantee by the Providing Party, submit the renewed bank guarantee to the Froviding
Farly as per the amount defined in this Agreement.

A7
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Measurement of Traffic

The Parties shall provide appropriate measurement and recording related to all of the
Services to be provided under the terms of this Agreement, including but not limited to
measurement of traffic each Parly provides to the other as provided for under the terms
of this Agreement and for which such Party will be the Billing Party.

Each Party shall ensure that it records and measures the services to be provided under
the terms of this Agreement in sufficient detail to meet its obligations as outlined in
Annex B, the applicable Sub Annex of Annex C, and Annex M.

I'.r'r“
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Billing and Payment

Each Party shall issue invoices and pay invoices in accordance with the procedures
autlined in Annex B, unless the other parly specifies olherwise concerning issuing its
invoices and payments procedures. The amounts of all such invoices shall be
calculated in accordance with Annexe B and Annex M.

The Parties shall not engage in any artificial inflation of traffic and will use their
reasonable endeavours to detect and identify any artificial inflation of traffic and in
particular any resultant distortion of billing which has or may occur and which has been
caused by actual or suspected fraudulent actions, arlificial inflation of traffic by either
of the Parties, or any other similar abuse by a Third Pary Operator. The Parties shall
share such information with each other and shall furlher use reasonable efforts to
pursue with each other the appropriate actions in order to prevent any such artificial
inflation of traffic, distortion of billing and/or fraudulent actions or abuses.

There shall be no right of set-off with amounts due under this Agreement or belween
the Pariies in respect of any outstanding payments due as belween them pursuant to
any other agreemeants.

Mo charges shall be payable under this Agreemeant by one Parly to the other unless
such charges are specifically referred to in this Agreement or is charged according to
the provisions of Annex M, Annex B, the related Sub Annex or otherwise agreed.

Invoices are due and payahle in Omani Rial. Invoices are payable within 30 calendar
days from the date of issue of the invoice unless other provisions are agreed as
specifically set out in Annexes or Sub Annexes to this Agreement. For the avoidance
of doubt, no material deviations from the approved RAIO template shall be permitted,
unless Omantel or the Bequesting Party has made a justified request to the TRA, and
the TRA considers that such deviation is objectively justified under the circumstances
and does not conslitute an unfair preference or undue discrimination.

Each Party shall provide to the other, invoices of all amounts due, calculated in
accordance with the provisions in Annex B and Annex M, including Sub Annexes
hereof, 1o this Agreement.

Any Dispule belween the Parlies concerning billing matiers shall be deait with in
accordance to Annex B.

(AR
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10.2

System Alteration

If any Parly wishes to make a System Alteration, such Party must ensure that the
changes do not inflict or in any way harm or disrupt the Other Parly System or have
any negative effects on any of the obligations pursuant this Agreement.

A Party (the “Alteration Regquesting Party") wishing to make a System Alteration shall
give to the other Party (the "Requested Party") not less than three (3) months written
notice prior to the start date for the implermentation of the anticipated System Alteration.
The notice shall specify the reason for the System Alteration, technical information in
sufficient detail to allow the Requested Parly to assess the extent of changes to ils
Systemn and the date of the anticipated implementation.

The Requested Parly shall notify the Alteration Requesting Party as soon as
practicable, but in any event not more than ane (1) month after receipt of such notice,
of any alterations required to that Party's System as a result of the proposed System
Alteration and, if the provisions in Clause 10.7 do not apply, a guotation for the cost of
such allerations calculated on the basis of the minimum cost consistent with
international best practice.

If the Requesting Party agrees to the alterations required to the Requested Parly's
System and agrees to the quotation if applicable, the Paries shall agree to a plan
within two (2) months of receipt of the notice referred to in Clause 10.2 to implement
the System Alteration and the resultant alterations to the Requested Party's System.
The System Alteration shall be carried out and the Requested Party shall carry out
such alterations to its System in accordance with the agreed plan which shall include
any testing that may be necessary.

If the provisions in Clause 10.7 do not apply, and if the Requesting Party giving the
notice pursuant to Clause 10.2 does not agree to the alterations notified to it pursuant
to Clause 10.4 and/or the quotation referred to therein, the Requesting Parly shall so
notify the Requested Parly, and the Parties shall treat the matter as a Dispute
according to Clause 16 hergin. The Requesting Party shall not implement the relevant
System Alteration until such Dispute is resolved.

In the event that Clause 10.4 applies, upon completion of the relevant alteration to the
Requested Party's System, the Requested Parly shall invoice the Requesting Party for
the costs of such alteration for an amount not exceeding the quotation agreed under
Clause 10.3. In any event, such invoice shall be in accordance with the terms of the
agreement reached in relation to the relevant alteration pursuant to Clause 10.4.

Frr- | Ak by M Ve
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107 Each Party shall pay its own costs arising out of the System Alteration, including all
relevant testing and the costs of the alterations to the Requested Party's System, if.

|1.7.1 the Parties agree in writing to change their respactive Systems for their
mutual benefit;

072 the System Alteration is required by a decision of the TRA pursuant to the
powers given to it under the Act, the Regulation which directs each Party to
pay ils own cosls,

the Systemn Alteration is to implement a technical standard generally agreed
among operators of Systems or a body which represents the interests of all
operators; or

10 the wark resulting from such System Alteration is for testing of any upgrade
to the Parties’ Systems provided always that the Parties shall have agreed
upon the nature and extent of such tesling in advance,

G P
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Network Safety and Protection

Without prejudice to the set out provisions in the Act, License conditions and the
relevant decisions, relevant Authorities arrangement(s) relating to Emergency
situations;

Each Party is responsible for the safe operation of its System and shall take all
reasonable and necessary steps in its operation and implementation of this Agreement
to ensure that its System does not:

endanger the safety or health of employees, contractors, agents or customers of the
ather Parly: or

| damage, interfere with or cause any deterioration in the operation of the other Party’s

Metwork.

Neither Parly shall connect or knowingly permit the attachment or connection to its
System of any equipment or apparatus, including, but not limited, to any terminal
equipment that is not approved by the appropriate authorities for attachment or
connection to ils Metwork,

Each party will manage its Network to minimize disruption to Services and in the event
of interruption or failure of any Services, will restore those Services as soon as is
reasonably practicable,

M e
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12 Numbering

Each Party shall use numbers in accordance with the National Numbering Plan of
Oman.

Calling Line Identification (hereinafter referred to as “CLI") shall be used for
presentation purposes in accordance with the CLI Presentation in Annex 1. Where CLI
is passed for presentalion purposes, the presentation shall comply with all the
requirements of the relevant data protection legislation in Oman as well as the
requirements of individual customers of the Parlies.

The Parties shall endeavour to minimise the number changes in each other's
respeclive Nelwork by minimising the level of digit analysis carried out in their
respective Nelworks to that required to ensure efficient call routing and provide agreed
CLI Infermation in ordar to comply with the related authority requirements within the
Sultanate such as for national security, emergency services and for dealing wilh
malicious calls. CLI shall also be provided to meet, where appropriate, customer
requests to be provided with CLI related services,

In order to ensure the timely implemeantation of Numbers the procedures specified in
Sub Annex C-MI 01 and Sub Annex Sub Annex C-FI 01 shall apply and the Parties
shall comply wilh such procedures.

Mumber implementation required to activate Customer Number Ranges allocated or
amended by TRA shall be chargeable as provided for in Sub Annex C-MI 01 and Sub
Annex Sub Annex G-FI 01.

_Z:!z ,l',;.m--
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Quality of Service (Qos)

Withoul prejudice to the provisions set out in the Act, License conditions and the
relevant decisions, and relevant Authorities arrangemeni(s) relating to QoS:

Each Party undertakes that the guality of the services that it provides 1o the other Party
pursuant to this Agreement shall comply with the quality standards stated in applicable
recommendations in Oman, ETSI and the ITU (the "Quality of Service Standards™) and
those set out in Annexes H and E.

Each Parly shall provide to the other Parly the same level of quality of service provided
ta its own customers in its own Nebwork and shall further comply with any directions
given by the TRA. Higher QoS can be provided if agreed by both paries.

If the quality of service provided by one of the Parties fails to meet the Quality of
Service Standards, the other Party may request in writing that action is taken to restore
the service quality. If after five (5) working days or any reasonable period of time .{in
case objective reasons exist for which the other party will have to be notified of), no
improvement has been made, the other Party may register a dispute according to the
procedures in Aricle 16.

The Paries hereby agree that it shall provide a level of guality to the other Party's
customers that holds the same level of quality standard as when providing services to
its own customers.

Subject to Annex H, in the event that Omantel fails to meet SLGs defined in this RAIO,
Requesling Parly shall be entitled to service credits.

Fm
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4 Operation and Maintenance

Each Party is responsible for the operations and maintenance of its System. The
Parties undertake to cooperate and to take any action which is necessary for the
purposes of operation and maintenance of system and equipment related to access in
accordance with ITU and ETSI recommendations, decisions of the TRA and Annex H.

Each Parly shall keep the other Party informed at all times about planned interruptions,
upgrades, and any other planned situation in its System which will affect the exchange
of traffic between the Parties. This will include short term very high peaks of trafiic
resulting from planned “tele-voting” or similar events. This will enable the Paries to
take the necessary action to minimise the impact of such situations on its customers

The names and contact details of the persons of each Party who shall be responsible
for actions in relation to the fulfilment obligations of the Parties in relation to operations
and maintenance will be set out in Annex K.

In case of fault in the System of either Party, the Party in whose network the fault
occurs shall report the fault to the other Party by telephone call followed by wrilten
report dispatched by fax or email. Faull reports shall be submitted irrespective of the
hour on any given day throughout any year. Fault reports shall be submitted to the
other Farly's nominated person in accordance with the details to be pravisioned in
Annex K,

The Parties agree that the Parties’ nominated managers of this Agreament shall meet
monthly to review forecasts, invoices, billing and the provision of the Providing Parly
Services (each, a "Monthly Review"). The Monthly Review shall be documented in
form of minutes of meeting and include a discussion of any faults, planned or
unplanned outages or other occurrences on the Providing Party Network or the
Requesling Party Network, which had or might be expected to have a material effect
upon the Providing Party Services.

"Z; e F;"v " f!?, e
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7

Provisioning of Information

Subject to a Parly's obligations of confidentiality to Third Parties pursuant to the laws
of Oman, and the NDA attached as Annex J of this Agreement, a Parly may request
("Receiving Parly") and the other Party shall provide ( Disclosing Parly") infarmation
required for access and interconnection, conveyance of Calls or the provision of
Services specified in this Agreement, provided the other Party has the required
information and the provision of such information is necessary.

The Parlies shall update such information from time to time.

Molwithstanding any provision of this Agreement, a Parly shall not be obliged to
provide infarmation which is subject lo a confidentiality obligation to a Third Party as a
maller of Oman law or pursuant lo any relevant contractual obligations unless such
Third Parly consents lo such disclosure and such consent is permilted pursuvant to
such laws or contracts.

The Disclosing Party will take reasonable steps to ensure that the information
disclosed to a Receiving Party is correct to the best of its knowledge, information and
belief at the time of provision of such information.

If a Disclosing Party proposes to provide information to a Receiving Party, the
Disclosing Party shall first have obtained the consent of any Third Party to whom/which
such information relates and from which/whom the laws of Oman or any relevant
contractual obligations require such consent to be obtained. Any such consent and the
obtaining of it shall be in accordance with such laws and'or contractual obligations.

Subject to Article 23 hereof, the Receiving Parly shall indemnily the Disclosing Parly
and keep it indemnified against all liabilities, claims, demands, damages, costs and
expenses arsing as a consequeance of any failure by the Receiving Party to comply
with any conditions imposed and identified, by the Disclosing Parly or any Third Parly
at the time when the information was provided, including those relating to

confidentiality as pursuant to Article 18,

The Receiving Parly shall solely use the infarmation for the purpose of this Agreement.
The Receiving Parly shall ensure that such information is kept confidential and that
sufficient measures are in place to assure that such disclosed information cannot be
accessed by planning teams other than nebwork planning, marketing, and retail
functions associated with the Receiving Party.

>,
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5.5 Mothing in this Agreement shall require a Party to do anything in breach of any
obligation of confidentialily, imposed by the laws of Oman or pursuant to any applicable

contractual obligations.

|52 For the avoidance of doubt nothing in this agreement shall prevent either party from
supplying any information to the TRA irrespective of whether the information has been
requested by the TRA or is supplied by the Parly to the TRA on its own volition.

fr
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16 Resolution of Disputes

G 1 Inthe event of any Dispute arising betwean the Parties, each Party undertakes to avail
of the Level 1 and Level 2 procadures set out in this Clause 16, prior to referring the
dispute to the TRA, unless exceplional circumstances exist,

15,2 In the event of a Dispute arising either Party shall notify the other in writing that such
adispute has arisen ("Dispute Notice”) aiving full particulars of same including (but not
limited to) a description of the matter in dispute, all relevant evidence, and any other
information which describes the matter in dispute, and the respective positions of the
Parties with respeact to it.

|55 Excluding Billing Dispute, which shall be dealt with under Annex B, each Parly shall
use its best endeavours to resolve any Dispute referred to in Clause 16.1 in the first
instance through good faith negotiation between the representatives of the Parties
mentioned in Annex K to whom all notices under this Agreement are to be sent
(hereinafter referred to as "Level 1 Procedure”).

In the event of the Parties failing 1o resolve the Dispute in accordance wilth Level 1
Procedure within 2 weeks from the date of the Dispute Motice, either Parly shall have
a right to serve a further notice on the other Party (the "Second Dispute Motice”)
requiring that the persons as defined in Annex K hereof shall underake further good
faith negotiations to resolve the Dispute (“Level 2 Procedure”). The Party serving the
Second Dispute Notice (the Disputing Party) shall include with such notice all relevant
details including the nature and extent of the Dispute. Immediately upon service of the
Second Dispute Notice, the persons defined in Annex K shall negotiate with each other
in good faith 1o resolve the Dispute.

0.0 I the endeavours of the Parlies to resolve the Dispute in accordance with Level 2
Procedure are not successful within 2 weeks of the service of the Second Dispute
Notice both Parties may agree to resolve the dispute through mediation. If either parly
objects to mediator or the mediation panal's recommendations, then the malter will be
referred to the TRA

The time limits specified in this Clause 16 may be exiendad by mutual agreement
between the Parlies.

The above proceduras are withou! prejudice to any other rights and remedies that may
be available to the Parties in respect of any breach of any provision of this Agreement.

Mothing herein contained shall prevent a Parly from: My 7

% Fm |Ak 2



Docusign Envelope I T17C9168-2C63-8098-815C-FARBOCSCRFSD

Access & Infarconnection Agreement — Omantel — Vadaione Oman

Main Agreamant

16.58 Seeking (including obtaining or implementing) interlocutory or other
immediate or equivalent relief;

Escalating the matter to the TRA outside the Level 1 and or Level 2
procedures where special circumstances exist that objectively justify the
referring the matter to the TRA as a malter of urgency, subject to serving
notice to the other Party stating the reasaons for such escalation:

Seeking to shorten the timescales where special circumstances exist that
abjectively justify the timescales specified to be shortened subject to serving
notice to the other Party stating the reasons why the timescales must be
shortened. The Party seeking to shorten the timescales shall also suggest
what the next steps should be and the proposed timelines for them. In the
event that the other Parly does not agree to the variation of the timescales
the matter shall be treated as a dispute betwaen the Parties.

M Yz
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'/ Breach, Suspension and Termination

Notwithstanding anything to the conltrary, suspension of any service under this

agreement should be subject to the suspending Parly informing the TRA priar to

suspension of the service and obtaining its prior approval. The termination of this
Agreement is subject to the prior approval of the TRA.

Suspension

If one Party's (the "First Party") Network, its operation, the carrying out of any
Access or Interconnection Services or any act or omission of the First Party,
adversely affects the normal operation of the other Party's Nelwork, or is a
threat to any person's safety, or has committed a breach which has not been
remedied and which has caused, or is liable to cause, harm or damage to the
other Parly’s business including those matters as set out under Clause 17.4.1
below, that other Party (the "Suspending Party’) and (or} in case of
occurrence of any of the situations stated in the License of the Suspending
Party or as per the Telecom Executive Regulation, the Suspending Parly may
suspend, to the extent necessary, such of its ebligations hereunder, and for
such period as it may cansider reasonable to ensure the normal operation of
its Network or to reduce the threat to safety and (or) until such situation, of
which the suspension is based on, is resolved. In the event of such a
suspension and if the First Parly considers that such a suspension is not
justified and the Suspending Parly does not agree with the First Party to
terminate such suspension, then the matter may be treated by the Parties as
a Dispute and dealt with in accordance with Clause 16 herein, At the time of
suspending such Service, notice shall be served immediately and the
reasans given to the other Parly and a copy of the same shall be sent to the
THA.

For the avoidance of doubt, a Suspending Party has the right to suspend its
services in whole or in part, under this Agreement in the evenl for as long as:

Suspending Parly reasonably considers that a Requesting Party or other
Parly Customer is engaged in Fraud or any other analogous or similar activity
or there are circumstances, including lack of Handset or End-User Equipment
or Equipment compatibility, which might be likely to cause harm to any part
of the Suspending Parly Netwark or otherwise to the provision of services to
Suspending Party Customers; and/ar

Ak T
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Breach
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< Other Party shall fail to take or delay taking any necessary action in respect

of any Fraud, manipulation, distributed denial of services attack (DDOS) ar
any other illegal activity committed by any other Party Customer or other
Parly employee ar agent when the particular circumstances of such illegality
came fo the knowledge of other Parly or was notified to other Party by
Suspending Parly; and/or

- Suspending Parly suspends or interrupts the access of its own customers to

the other Party Nelwork in equivalent circumstances to those arising under
the operation of this Agreement; and/or

Suspending Parly suspends access to Suspending Parly Network for other
Party Customers to the extent it suspends access to Suspending Party
Network for its own customers, if not suspending access will cause more
damage to the network as a whole.

If a Party is in breach of any of its obligations under this Agreement {including,
but not limited to, a failure to pay an undisputed sum pursuant to an invoice
due hereunder or non-compliance of Clause 13.4), the other Party may serve
a written notice (the “Breach Notice™) on the Party in breach specifying the
breach and requiring it to be remedied within:

30 calendar days (or such other longer period as may be specified therein)
fram the date of receipt of such Breach Notice; or

in case of emergency (excluding financial obligations but including

circumstances as described in Clause 11.2 of this Agreement), within such
shorter period as the Parly not in breach may reasonably specify.

Except for the instances as sel out in Clause 17.3.5 or any Liguidated
Damages as defined below, the Parly not in breach may, until such breach is
remedied in accordance with the Breach Nolice, calculate a remedy for such
breach of which the Parly receiving the Breach Motice shall bear to pay per
day an amount of 1/301h of the total monthly invoice issued a maonth earlier
for services covered under this Agreement.

The Parties agree that it is difficult or impossible 1o determine with precision
the amount of damages that would or may be incurred as a result of the Parly
In breach’s failure to rectify the breach. It is understood and agreed by the

Ak T e
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the Party shall suffer damage by failure of the Parly in breach to meet its
obligations under this Agreement;

12t is impracticable nor possible to fix the actual damages resulting from the

breach of its obligations under this Agreement;

' any charges which may become payable under this Clause 17.3.3and 17.3.5

are in the nature of liquidated damapges (Liguidated Damages), and not a
penalty, and are fair and reasonable; and

the Liguidated Damages represent a reasonable estimate of fair
compensation including for the loss of revenues that may reasonably be
anticipated from such failure. Notwithstanding anything to the contrary herein,
the payment of Liquidated Damages under this Clause shall be Omantel's
sole liability and Requesting Party's sole and exclusive remedy for failure to
meet the Service Levels or KPls. Requesting Party may nol bring any claim
for liguidated damages against Omantel in respect of a failure to meet any
Service Levels and/or KPIs if the failure is due to reasons attributable to the
Requesting Parly and its subcontractors, any other third party; or any
governmental reguirements including approvals.

It would be for the Parly receiving a Breach Nolice to ensure payment of
amounts stated above by the due date of the invoice submitted for the breach.
In case such payments are not made within such duration, the Parly sending
the Breach Motice is enlilled to proceed with the steps as per Clauses 17.3.5
and 17.3.6 herein in addition to the process slated pursuant to Clause 16
provisions under this Agreement including to submit the matter to dispute
resolution process agreed .

If the Party is in breach of any terms of this Agreement such as late payment
of undisputed amounts thereof and fails to rectify such breach within thirty
(30) calendar days following from the date of receipt of a Breach notice from
the other Party, then the Parly in breach shall be liable to pay per day
liquidated damages to the Parly at the rate of 1/360 of the annual contracl
value that the Breach Notice relates lo. Where the breach relates to the
submission of a guarantee, bonds or their renewal, insurance policies ar
delaying any renewals and the Parly in breach fails to rectify such a breach
within thirty {30) calendar days following from the date of receipt of a Breach
Molice, then the other Parly, subject to obtaining the necessary TRA

approvals where necessary, may suspend the services to which they relate

| Ak M e
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or withhold the supply of services where these relate to new or amended
orders.

If the Parly makes any claim under this Clause 17 and in case the Parly in
breach disputes such claim then, the Parties shall promptly resort to amicably
settle such claim as per the set out provision for dispute resolution under
Clause 16 herein.

Termination

This Agreement may be lerminated, subject to the prior approval of the TRA,
by either Parly by written notice forthwith (or on the expiry of such other period
as such notice may specily) if the other Party:

| is unable to pay its debts as they fall due within the meaning of Royal Decree

551990 (the "Commercial Code");

| 2 has become the subject of proceedings in bankruptcy or preventative

compaosition pursuant to Book Five Arlicles 579-786 of the Commercial Code
or has had a Receiver or Examiner or similar parsons appointed or has baen
subject to an application for the appointment of a Receiver or an Examiner in
relation to all or any of ils assels or an order allowing a Third Parly to take
possession of all or a malerial part of its assets has been made;

‘has an order made or a resolution passed for its winding up or liquidation

(other than for the purpose of amalgamation or restruciuring);

enters into a voluntary arrangement with creditors or similar arrangement
under the Commercial Code;

1.5 ceases to carry on business; or

o oceases to hold a license allowing it to operate a Telecommunication System

and/or provide Telecommunications Services.

failure 1o submit a required bank guarantee on time.

o failure 1o pay the undisputed amounts under this agreement by the due date.

o Commit any material breach of this Agreement and if capable of remedy is

not remedied in the specilied period.

Upan termination of this Agreement each Parly shall take such steps and
provide such facilities as are necessary for recovery by the other Party of

P-;, Mz M2
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equipment (if any) supplied by that other Parly. Each Parly shall lake
reasonable steps to recover equipment made available by it.

If 30 calendar days after the termination of this Agreement, a Party fails to
recover equipment in good condition (normal wear and tear excepled)
because of lhe acls or omissions of the other Pardy the first Parly may
demand reasonable compensation from the other Parly which shall be paid
by the olher Party wilhin 60 calendar days from the date of the demand.

Without prejudice to a Parly's rights upon termination of this Agreement, a
Parly shall refund as soon as reasonably praclicable after such termination
o the other a rateable, fair and equitable proportion of those periodic sums
(if any) already paid at the time of such termination under this Agreement for
a period extending beyond the date of such termination or expiration, unlass
the Parties agree olherwise.

Termination of this Agreement shall not be deemed a waiver of a breach of
any term or condition of this Agreement and shall be without prejudice to a
FPary's rights, liabilities or obligations that have accrued prior 1o such
termination or expiry.

Motwithstanding the termination of this Agreement and Clausesi5, 17.4.2,
17.43,17.4.4 18,19, 23 inclusive shall continue in full force and effect for a
period of six (6) years from the dale of terminalion or expiry unless otherwise
agreed by the Parties.

Faor the avoidance of doubt and unless othervise expressly provided to the
contrary, the Requesting Party may at any time and for any reason terminate
this Agreement by giving three (3) manths written notice to the Providing
Party.

M N2



Decusign Enveleps 100 T17C9168-2062-8058-815C-FABBOCSCFFED

18 Confidentiality

Without prejudice to the provisions set out in the Acl, License conditions and the
relevant decisions, or relevant Authorities’ requirements;

The Parties agree to treat all confidential information defined as such in Article 15 and
Annex J hereof as confidential in accordance with the terms and conditions outlined in
Annex J hereof.



Docusign Envelope 100 TATCO166-20563-8098-5165C-FABBOCSCFFED

Access & Interconneclion Agreament - Omaniel — Vodafons Oman
Main Agreement

19 Intellectual Property Rights

Except as expressly otherwise provided in this Agreement, Intellectual Property Rights
shall remain the property of the Parly creating or owning the same and nothing in this
Agreement shall be deemed to confer any assignment or right or title whatsoever or
license of the Intellectual Praperty Rights of one Party to the other Party, and nothing
in this Agreement shall be deemed to restrict the rights of any Party to own, use, enjoy,
license, assign or transfer its own Intellectual Property,

| Ak
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Review of the Agreement

This Clause 20 shall be governed by Aricle 13 and Article 37 of the A&I Regulations
issued by Resolution No. (25/2016) in April 2016. A Parly may seek to amend this
Agreement by serving on the other a nolice seeking to review the terms of this
Agreement ("Review Motice’), if;

P 4o

either Party's licence is materially changed (whether by amendment or
replacement); or

~l1.2 achange occurs in the law or regulations (including codes of practice whether
or not having the force of law) governing telecommunications in Oman: or

this Agreement makes express provision for a review or the Parties agree in
wriling that there shall be a review: or

a material change occurs, including enforcement action by any regulatory
authority, which affects or reasonably could be expected to affect the
commercial or technical basis of this Agreement: or

this Agreement is assigned or transferred by the other Party except if prior
written consent to the assignment or transfer is not required under Clause 24
hereof; or

1.5 Left blank.there is a general review pursuant to Clause 20.2 hereof.

In addition to the circumstances giving rise to a right of a Parly to seek to amend this
Agreement detailed in Clause 20.1 hereof, either parly can serve a nolice with
justiication as to what and why it should be reviewed in a specific time of any calendar
year.

any Party can only seek a review of the Agreement outside the scope of Clause 20.1
once every 12 months from the date of the previous review. Either Parly to the
Agreemenl may require a review of the Agreement at any time where there are good
reasons to do so such as where there are substantive market changes or senvices are
required by the Requesting Party which are not provided for in the RAIO or relate to
new lechnologies that are or have been ralled out. A Review Natice shall set out in
reasonable detail the issues to be reviewed between the Parlies.

On serving of a Review Notice, the Parties shall forthwith negotiate in good faith the
malters referred o in the Review Notice as being matters to be reviewed pursuant to
Clause 20.2 with a view to agreeing to any relevant and consequential amendments

’ Ak P}, M 7
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For the avoidance of doubt, the Parlies agree that notwithstanding the serving of a
Review Nolice, this Agreement shall remain in full farce and effect.

If the Parties fail to reach agreement on the subject matter of a Review Notice within 3
calendar months (the relevant period) in each case from the date of serving of such
Review Notice, either Party may, not later than one calendar month after the expiration
of the relevant period, request in writing the TRA to determine:

the matters upon which the Parties have failed to agree;

whether this Agreement should be madified to take account of such matters:
and, if so

2 b the amendment or amendments to be made.

The Parties shall madify this Agreement in accordance with the TRA's Determination
pursuant to Clause 20.6.

The Parties may, at any time, agree in writing to a variation to the time periods specified
above in relation to a particular review notice.

The Parties may, at any time, mutually agree in writing to change rates for Services
within the Agreement. These shall become effective only following TRA written
approval and publication as applicable.

Rate changes due to determination from the TRA do not need a wrilten agreement and
notice if the determination has a specified effective date. The Parlies shall notify the
other Parly as soon as possible after the determination from the TRA.

| The Parties might agree from lime to time to add additional services under this Access

and Interconnection Agreement. In such cases, Omantel shall notify the TRA
accordingly and shall obtain all necessary approvals from it. These services shall be
launched only following TRA written approval.

:‘I'{J' L Z
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21 Amendments

Amendments and supplements to this Agreement, including its Annexes, shall, in order
for them to be valid, be drawn up in writing, dated and signed by both Parties and then
approved by the TRA, Such amendment and supplements shall not affect the validity
or enforceability of any of the remaining provisions of this Agreement.

=12 If such amendment is due to decisions or determinations of TRA or any other legal
body of competent jurisdiction, the amendment will be made according to that decision
or determination and be applicable as per the date of such ruling or such other date
that might be specified therein.
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Force Majeure

Meither Party shall be liable for any breach of this Agreement caused by, commotion,
riots, embargo, insurrection or civil disorder, war or military operations, national or local
emergency, acls or omissions of govemment, highway authority or other competent
authority, compliance with any statutory, regulatory (Regulatory Event shall mean an
amendment of or change in any applicable law; the grant of an injunction against a
party in respect of a breach or contravention of an applicable law or regulation; and or
the making of a determination or direction or any other enforceable decisions by a
competent autharily) or legal obligation, industrial disputes of any kind (whether or not
involving either Party's employees), fire, lightning, explosion, flood, subsidence,
weather of exceptional severity, or natural disaster or acts or omissions of persons for
whom neither Party is responsible or any other cause whether similar or dissimilar
outside its reasonable control and any such event or circumstance is a force majeure.

The Party initially affected by a force majeure shall pramptly notify the other of the
estimated extent and duration of its inability to perform or delay in performing its
obligations {“force majeure notification”),

Upon cessation of the effects of the force majeure upon the ability of a Party to perform
its obligation under this Agreement the Parly initially affected by a force majeure shall
promptly nolify the other of such cessation.

If as a result of a force majeure, the performance by the Party, initially affected, of its
abligations under this Agreement is affected, such Party shall, subject to the provisions
of Clause 22.6 perform its obligations that are not affected by force majeure. The Parly
while performing those of its obligations that are not affected by force majeure, shall
deploy its resources such that (when taken together with other obligations to its
customers and Third Parties) there is no undue discrimination against the ather Party.

To the extent that a Party is prevented as a result of a force majeure from providing all
of the services or facilities to be provided under this Agreement, the other Parly shall
be released to the equivalent extent from its obligations to make payment for such
sarvices or facilities or complying with its obligations in relation thereto.

Following a force majeure notification and if the effects of such force majeure continue
far:

a continuous period of not more than 6 months from the date of the force
majeure nolification (whether or not notice of cessation has been given
pursuant to Clause 22.3) any obligation outstanding shall be fulfilled by the

|Ak P} Mz e
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Party initially affected by the force majeure as soon as reasonably possible
after the effects of the force majeure have ended, save to the extent that such
fulfilment is no longer possible or is not required by the other Party;

a conlinuous period of 6 months or more from the date of the force majeure
notification (and notice of cessation has not been given pursuant to Clause
22.3). the Party receiving the force majeure nolification shall be entitied (but
not obliged) to terminate this Agreement by giving not less than 30 warking
days written notice to the other Parly, provided that such notice shall be
deemed not to have been given if notice of cessation is received by the Party
receiving the force majeure notification prior to the expiry of the 30 warking
days’ notice, If this Agreement is not terminated in accordance with the
provisions of this Clause 22.6.2, any obligations outstanding shall be fulfilled
by the Parly initially affected by the force majeure as soon as reasonably
possible afler the effects of the force majeure have ended, save to the extent
that such fulfilment is no langer possible or is not required by the other Party.
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Limitation of Liability

Save as provided for in this Agreement neither Party has an obligation of any kind to
the other Parly beyond an obligation to exercise the reasonable skill and care of a
competent lelecommunicalions operator in performing its obligations under this
Agreement.

Subject to the remaining provisions of Clause 23.4, and to the extent permitled by law,
if a Party is in breach of any of its obligations to the other Party under this Agreement
(including liability for negligence or breach of statutory duty) such Parly's liability to the
other shall be limited to five hundred thousand Omani Rial (OMR 500,000) for any one
event or series of connected events and one million Omani Rial (OMR 1,000.000) for
all events (connected or unconnected) in any period of 12 calendar months. This
clause does not apply to any obligation arising under this Agreament to pay monies in
the ordinary course of business, including without limitation, the charges and any other
payments in respect of services provided,

Neither Party shall be liable to the other in contract, tort (including negligence or breach
of statutory duly) or otherwise far:

loss (whether direct or indirect) of profits, business or anticipated savings,
wasled expenditure or for any indirect or other consequential loss whatsoever
arising in connection with the operation of this Agreement, howsoever
caused;

any loss or damage suffered or claimed by any customer of the other Party
to the extent that such loss or claim arises as a result of a breach of this
Agreement by whatsoever reason.

It any customer of a Party (the Indemnifying Parly) makes a claim for loss or damage
against the other Pary and such loss or damage is alleged to have arisen as a result
of a breach of this Agreement by the other Parly, the Indemnifying Party shall indemnify
and keep that Party indemnified in respect of such claim of loss and damage.

Each provision of this Clause 23 is a separate limitation applying and surviving even if
one or more such provisions is inapplicable or held unreasonable in any
circumstances.
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24 Assignment of Rights and Obligations

‘11 Unless otherwise agreed in writing, no rights, benefits or obligations under this
Agreement may be assigned or transferred, in whale or in part, by a Party without the
prior written consent of the other Party.
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Notices
A notice shall be considered duly served if:
5.7 1 delivered by hand, at the time of actual delivery;

012 sent by an official email address of the Parties, upon its receipt being
canfirmed; or

1.2 sent by recorded delivery post, 4 calendar days after the day of posting.

Except if otherwise specifically provided all notices and other communicatians relating
to this Agreement shall be in writing and shall be sent according to the provisions in
Annex K.

Subject to any provision in this Agreement to the contrary changes to any of the contact
persons of a Pary listed in Annex K for any reason shall if reasonably possible be
notified in writing to the other Pary prior to such change accurring and in any event no
later than 3 days after such change takes effect.

Motices are to be served and confirmed only during warking hours. For the avoidance
of doubt, if a notice is served after working hours, it is deemed to have been received
the following working day.

Each Operator specifies only one contact point for exchange of updates to this
Agreament that is the manager responsible for this Agreement, as defined in Annex K.
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26 Entire Agreement

This Agreement shall consist in its entirely of this Main Body Agreement as referred to
in the index and all of the Annexes hereto. It represents lhe entire undarstanding and
agreement belween the Parties in relation lo its subject matter and, unless otherwise
agreed in wriling, supersedes all previous understandings, commitments, agreements
ar representations whatsoever, whether oral or written.
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27 Waiver

The waiver of any breach of or failure to enforce, any term or condition of this
Agreament shall not be construed as a waiver of any other term or condilion of this
Agreament. No waiver shall be valid unless it is in writing and signed on behalf of the
Party making the waiver.
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28 Severability

2E The invalidity, unenforceability of any provision of this Agreement shall not affect the
validity or enforceability of the remaining provision of this Agreement.
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Relationships of Parties

The relationship between the Parties is that of independent contractors. Nothing in this
Agreament shall be construed to make either Parly hereto an agent. joint venlure or
partner of or with the other. Neither Parly is granted any right of authority or agency,
expressly or implicitly, on behalf of, or in the name of the other; nor any right to legally
bind the other in any manner whatsoever. Neither Party shall become liable through
any representation, act or omission of the other, which is contrary to or unauthorised
by the provisions of this Agreement.
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20 Governing Law

1 The interpretation, validity and performance of this Agreement shall be governed in all
respects by the laws of the Sultanate of Oman.
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31 National Security

a1 Each Party shall ensure its compliance with National Security requirements defined by
the respective autharities in the Territary.

212 The Requesling Party shall pay Omantel the charges for such additional investment
and any other associated reasonable cost such as, but not limited to, administrative
cost incurred by Omantel to comply with National Security requirements resulting from
Omantel offering any Service under this Agreement. Any such charges shall be
objectively justifiable and shall be subject to TRA approval.
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32

b

Development of new A&I Services

Development of new A&l Services

321

Either Parly to this Agreement may, at any time. request from the other Parly an
agreement for the provision of any service or facility, which the other Parly provides
under similar Access and Interconnection Agreements with other operators. The Party
receiving such a request shall establish the feasibility of the new service/s and respond
accordingly to the requesting Party within 80 working days. This delivery time shall
apply to services not contained in Omantel's RAIO; all olher services shall follow the

normal delivery times,

Following a requestin which has bean determined feasible, the other Party shall review
and offer within 30 working days to enter into an agresment for the provision of the
service or facility on its then current standard terms and the Pardies shall, subject to
Clause 32.3 hereof, enter into good failh negotiations in order to conclude such an
agreement within 3 months of the request in accordance with such current standard
terms.

If either Parly requesls of the other Parly (the Providing Parly) a service which is not
provided to Third Parlies, the Parties shall subject to Clause 32.4 hereof, enter into
good faith negotiations to arrive at a commercial and technical agreement regarding
provision of such service as expeditiously as possible, which agreement shall be
subject to the approval of the TRA and subsequent publication as per the TRA
guidelines.

In the event of the circumstances referred to in Clauses 32.2 and 32.3 arising, he
Parties shall endeavour to conclude an agreement with respect to the provision of the
services requested in each of the said clauses within 60 working days of each of the
requesls referred to therein, such requests having been made in writing. If such an
agreement cannot be concluded between the Parties within this peried of time then
either Parly may consider it a Dispute.

Testing of new A&| Services

Following completion of above, the Providing Party will advise within no mare than 30
days lhe lesting required for the new senvice or provide the technicaltesting
arrangement and the Parties will cooperate lo complete such testing.

Acceptance of new A&l Services

. |Ak b M ve
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Upon completion of above testing, the Providing Party will notify the Requesting Parly
and request it to confirm within 14 days its acceplance of the new service. The
Requesting Party accepts the new service by signing the document sent by Providing
Pardy and sending it to the designated contact person of the Providing Party and
thereby the Acceplance of Request (AR) document is considered to be a binding
agreement between the Parties. If the Requesting Party does not confim the
acceptance of the new service within five (5) Working Days, the service shall be
deemed as declined and implementation of the new service will not start.

Any steps agreed upon by the Parties to handle any request made for the provision of
a new regulated access and interconnection service shall be promptly notified by the
parties to the TRA.
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IN WITNESS WHEREOF THIS AGREEMENT WAS ENTERED INTO THE DAY AND YEAR
FIRST ABOVE WRITTERN.

SIGMED far and on behalf of Omantel:

Mame: Samy Al Ghassany
Degggnangn; Chief Commercial and Opearating Officer

Date: 23/4/2026 | 16:23 ARBST

SIGNED for and on behalf of Requesting Parly

kot

%,' 06
Toincommu

Name: Slirme. i\ 7a by e
.: £k "-f“xff{l;_'- |} 5o, “—’

Designation; 2«

Date: &% B J 2004
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Annex & _ Entire Agreement

1 General

1.1 This Annex lists all the documents, which together constitute the Entire Access and

Interconnection Agreement.
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2 Access and Interconnection Agreement Structure

-

21 This Access and Interconnection Agreement comprises:

A

25, [Fen
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Main Agreement
Entire Agreemant
Billing and Payment
Service Descriplions
Interface Testing Procedures
Technical Specifications
Forecast
Ordering, Delivery, Fault Handling and Service Levels
Calling Line Identifications (CLI)
Mon-Disclosure Agreement
Contacls
Definitions
Prices

Credit Assessment
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Ancex B Bilng and Paymen!

1 Definitions

i1 In this Annex B. a reference to a clause unless stated otherwise, is a clause of this Annax,
Waords and expressions appearing herein shall have the meaning given in Annex L, unless
otherwise defined in this Annex;

1.1 “Chargeable Call" A Call (as defined in the Definitions Annex L to this Agreement) shall be
deemed a Chargeable Call chargeable in each Billing Period if.

| 111 ACallis handed over at a Point of Interconnection and during the S57 signalling sequence
of that Call, the SS7 Initial Address Message (IAM) sent by one Party has been responded
to by an SS7 Address Complete or Release Message (ACM or RM) by the terminating ar
transiting Network Party; and

A SS7/C7 answer condition/signal in the backward direction has been received by the
terminating or transiting Network Party (B’ number answer).

| | 2 AChargeable Call shall include a Call that is forwarded by the terminating Party's Network
and a Call terminated onto any network voice mail system (For the avoidance of doubt a
network engaged tone. “B" number engaged tone and a "B" number unobtainable tone do
not constitute a Chargeable Call).

| % AChargeable Callis referred to as a Call in this Annex

“Chargeable Call Duration" is the duration of elapsed time of a Chargeable Call described
by Section 1.2.2 of ITU-T D 150 “conversation time".

“Traffic” for the purpose of this Annex B means the plural of all Calls in a particular period.

“Billing Information” means that information which must be provided by the Billing Party
in support of invoices issued under this Access and Interconnection Agreement as agreed
by the Parties to enable the Billed Party to validate an invoice and for the purposes of this
Access and Interconnection Agreement the Billing Infarmation shall consist of any or all of

the following:

For service which are based on usage such as but not limited to voice, data, SMS:

accumulative Usage Report, General Report and Invaice.

k ;:5, Mz ez
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{ 157 Forother Services: Capacity, link details, Services details, Invoice or any other information

related to a particular Service.
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?  Recording of CDR-data and Billing Information

Each Party shall, for which it is or will be the Billing Party, collect and record on an itemised
Call basis, and process in accordance with Clause 2.2, CDR Data.

CDR Data shall in the case of Calls relating to each Call attributable to an Access andior
Interconnection Service referenced in Annex C of this Agreement, include:

{a) Point of Interconnection across which the Call was handed over between the Parties;
and

(b} "B number contained in the SS7 Call set up sequence (the dialled digits), and
{c) “A” number cantained in the SS7 Call set up sequence; and

(d) the date and the time when the S57 Answer Signal in the backward direction is
detecled by the relevant POl interconnected Switch/MSC of the Billing Parly; and

(e} CGhargeable Gall Duration.

The Billing Party shall provide reasonable supporting infarmation with the invaice to enable
the non-billing Party to validate the invaice. The Parties acknowledge that a Party may, at
any time. call for the delivery of CDR no later than twelve (12) months after the relevant
services have bheen supplied and in respect of no mare than three (3) months' COR. In the
event that more than three months’ CDRs are required, the charges for providing SMS CDR
will be 500 OMR per month, Voice COR will be 700 OMR par month and for each other
Service, the charge will ba 1,000 OMR per month. In the event that the CDRs are requested
and used with respect to a Billing Dispute, the Billing Party shall provide to the Billed Party
all appropriate and relevant COR Data, and in the event that any charges have been raised
in relation to providing such COR data, if it is found later that the Billing Dispute was raised
correctly, then the charges relating to the provision of CDRs will be credited.

The above-mentioned CDR data shall form the basis of calculation on the number and
duration of Calls and money owed for a particular Interconnection Service in the relevant

Usage Report and Invaice.

Left blank.
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All Calls will be recorded in seconds unless stated otherwise in the applicable Access and
Interconnection Service Sub Annex of Annex C and/or Annex M.

All Tariffs as set out in Sub Annex M and/or Sub Annexes of Annex C to this Agreement of
both Parties are in Omani Rials, unless stated otherwise.

If a Call extends over 2 or more Tariff Time Periads, the said Call shall be recorded as one
(1) single Call. The Chargeable Call Duration shall be calculated according to the tariff
applicable to the Tariff Time Period in which the Call commenced.

If a Call commences in one Billing Period and ends in another Billing Peried, it shall be
recarded as one call in the Billing Period in which it commenced,

If a call commences in one 24-hour day (00:00:00 hours to 23:59:59 hours), and finishes in
the next day, it is counted as one call in the 24-hour day inwhich it commenced.

Each Interconnection Call Duration shall be recorded in seconds. Seconds shall be rounded
up to the nearest whole second, Seconds shall not be rounded down, All calls other than
Interconnection calls shall be recarded in accordance with the relative annex of that

particular Service,

Any one offlinstallation, monthly or quarterly recurring charges will be contained in the
Service General Report (see 3.1.2 below) of the applicable Billing Period. In the first Billing
Period of a new ar additional capacity Service, the charges will be calculated on a pro rata

basis from the date commercial operations commenced in that month.

All COR Data shall be processed in accordance with the requirements of Clause 3 of this

Annex B.

Access and Interconnection Services that have no CDR data shall contain information
related to that particular Service and the above clauses in Clause 2 are also applicable to

nan-voice traffic wherever is applicable.
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Qo

Exchange of Billing Information

31 The Billing Party shall process the CDR Data with respect to Calls so as to produce the
fallowing Billing Information:

417 Invaoices for the relevant Billing Period — supported by the Service Usage Report and the
Service General Report for the same Billing Period regarding Services contained in Annex
C and its Sub Annexes supplied to the other Party.

412  Service General Report — containing monthly/quarterlyfannual fixed recurring charges and
non-recurring charges.

14 Service Usage Report - containing summarized Call traffic for all Services provided.

il The matrix outlined below in Table 3-1, which shall be referred to as the Usage Report of
the Interconnection minutes,

R A A

Total Mumber of Calls Total Duration Total Revenue
Service Type
M M =
Total N Y YR

Table 3-1: Interconnection Usage Report

Where: N = the total number of Calls
Where: M= the total Chargeable Call Duration in minutes
Whare: B = the total Revenue Charge which will comprise of:

L) x Rale per minute; or
i x Rate per call; or
M x Rate per minute plus N x Rate per call

In the case of International outbound Calls, details as illustrated in Table 3-2 and Table 3-3
shall be provided, Country names are far illustrative purposes only.

Local Leg: G v
]
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Chargeable

Total N ¥M *R

Table 3-2: International Qutbound Calls (National leg ~ Transit segment)

24 The above table could be modified in case single termination rate is applied.

=07 International Termination:

Chargeable

AFGHANISTAN

ALASKS - USA N M R
ALBANIA N il R
ALGERIA M M R
AMERICAN SAMODA M M R
ANDORRA N M R
Total N M ¥R

Table 3-3: International Outbound Calls (Inlernational Leg)
Transit segment call numbers are referenced in parentheses to avoid double-counting: each
transit call shall also appear as an international call, referenced by destination. Call

quantities in parentheses shall not be included in the summation to yield the total number
of calls ¥ M

M Y2
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The total duration of all Calls shall be itemized in the Service Usage Report in minutes and
seconds and summarized, then rounded up to the next number of whole minutes for each
Intercannection Service.

The Interconnection Usage Report and Interconnection General Report shall be provided
by the Billing Party to the other Party together with the resulting invoice based upon the
said reports not later than 5 weeks after the end of each Biling Period.

The Billing Period for Interconnection Traffic shall be monthly commencing from 00.00 hours
on the 1st day of each calendar month and ending at 23:59:59 hours on the last day of the
month.

The Billing Party shall for a period of 24 months store all individual CDRs associated with

an invoice.

The Billing Party shall. for a period of 36 months after each Billng Period, store the Billing
Information in such summary format and in such amounts as shall be sufficient to
recalculate the amounts due fram one Party to the other to take account of changes in the
relevant prices.

If the Network or the Billing System of either Party malfunctions and fails to provide all of
the Billing Information necessary for the Billing Party to prepare an invaice, the Billed Party
shall (at a reasonable cost charged to the Billing Party by the Billed Parly) at the request of
the Billing Party use its reasonable effort to supply using its own sources of such information
the missing Billing Information to the Billing Party. There shall be no legal liability on the
Billing Party or the Billed Party for the preparation of an incorrect invoice resulting from
inaccuracies in such Billing Information provided by the Billed Party to the Billing Party,
except for gross negligence or instances of fraud by the Billed Party. The Parlies
acknowledge that Billing Information supplied by the Billed Party pursuant to this Clause
shall have been supplied via a verification system (rather than a Billing System) and the
Billad Party cannot warrant that the information is free of error.

In the event that the CDR Data and / or Billing Information upon which the Billing Party
would normally base an invoice is lost for whatever reason, and the Billing Party is not able
to issue an invoice for a Billing Period using such Billing Information, the Billing Party may
estimate such information. The Billing Party shall advise the Billed Party of the fact that any

. } fre M vz
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invoice is estimated rather than based upon CDR Data together with the Billing Information
for the relevant Billing Period together with the reasons for using estimates.

210 If either of the Parties' monitoring of its Biling Information indicates a Persistent
Inconsistency in reconciling or verifying Billing Information provided by the other, the Parties
shall use their reasonable endeavours to ascertain the cause of such inconsistency and

shall cooperate fully with each other in so doing.

i Subject to Clause 6 of this Annex B final full clearing of estimated invoices must take place
within 3 months of the date of issue of the estimated invoice.
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4 Invoices

1.1 At the end of each Billing Period the Billing Party shall submit to the other Party, invoices
for charges for Calls as outlined in Clause 3 and other services provided as part of this
Agreement for which the Billing Parly is entitled to charge the other Party during such Billing
Period unless and otherwise stated in Clause 4.5.

b2 Any invoice or credit note transmitted between the Parties will contain the following
information. in addition to any legally required informatian

{a) Relevant Billing Period;

(b) Reference to the Access and/ or Interconnection Reports an which the invoice is
based:;

(c) Total net amount in Omani Rials;
(dy Relevant Tax amount;

(e) Total amount due in Omani Rials;
(f) Date the Invoice was issued;

{g) Due Date for full payment.

All charges payable under this Agreement shall be calculated in accordance with this
Agreement and at the rates specified from time to time in the Annex M. Invoices submitted
under this Agreement shall be paid in accordance with Clause @ (Billing and Payment) of
the main body of this Agreement.

For the avoidance of doubt, an invoice (including an invoice based on estimated
infarmation) shall be dated as of the date of dispatch of that invoice and the date of dispatch
shall be the date of issue of such invoice for the purposes of this Access and Interconnection
Agreament.

For Services other than Call traffic, the Biling Party shall provide the invoice with supporting
Billing Infarmation to enable the Billed Party to verify the charges. . These invoices will be
sent during the month in which the Providing Party enjoys the service. Far the avoidance of
doubt, only where it is expressly stated in the RAID that the invoice shall be issued in

-— = FI-
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advance of the provision of the service this shall apply or where such a provision is

approved by the TRA for any future services,

4.6 For newly launched services, Omantel's billing accuracy shall be at least 90% per Service
averaged over the two billing periods for the first two inveicing periods following the launch
of the new service. Thereafter, and for all already established services, the billing accuracy

shall be no less than 99% per Service averaged over a calendar year.
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5 Payments

il Subject to what is stated below, all charges detailed on invoices issued pursuant to this
Aareement shall be payable by the Due Date. Invoices are due and payable in Omani Rials
and shall be transferred to the bank account as directed by Omantel. Invoices are payable
within 30 Calendar Days from the date of their issue (the “Due Date’) unless otherwise
agreed in writing. In the event that an invoice is not paid by the Due Date (and subject to
any agreement to the contrary, decision or award pursuant to the process for resolution of
Billing Disputes set out in Annex B hereof) the Billed Party shall pay, in addition to the
amount of the invaice, interest thereon at the rate of 0.035% per day from the Due Date
until the date of payment in full of such invoice. For the avoidance of doubt the principle of
“Simple Interest” shall apply; that is, interest shall accrue on the amount owing only and
shall not be compounded.

Any credit notes issued by a Billing Party or resulting from the dispute resolution process in
clause 6 of this Annex B will be offset against any payments due in the next Billing Period's
invoice provided there are no outstanding payments due at that time (except formally
disputed amounts pursuant to clause & below).

In the event that a ‘Dispute’ resolution procedure has been initiated by the invoiced Party,
as provided by this Agreement including Clause 6 below, and the dispute was incorrect and
the Billing Party was not at fault, the Billed Party shall pay, in addition to the amount of the
invoice. interest thereon at the rate of 0.035% per day from the Due Date until the date of
payment in full of such invoice No Party shall make any deductions, reductions or offsets in
respect of any accounts, for any unpaid debts or unrecoverable claims, including but not
limited to claims arising from cases of fraud, which that Party has against or with respect to

its customers or Third Parties unless specifically agreed between the Parties in writing.

Settlement netting procedures shall not apply to this Agreement. Bath Parties shall pay
each ather's Invoices in full without deductions far any invoices issued by the other except
as expressly provided for in this Annex.

Payment costs of invoice amounts are barne by the Billed Party. l A k
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[

6 Disputes

6.1 If either Party disputes the amount stated in an invoice as being payable by it to the Billing
Parly, such Parly (the Billed Party} shall no later than the Due Date for such invoice, deliver
to the Billing Party a notice in writing containing the details of such dispute ("Notice of
Dispute”) requesting further information or all of the Billing Information (including CDR Data)
relating to that Billing Period's disputed invaice,

b2 Within seven (7} Warking Days of receipt of the Notice of Dispute the Billing Party shall
furnish the Billed Party with such Billing Information, COR Data and other reasonable
information as may be required by the Billed Party in order to verify the amount as being
accurate and payable in the relevant invoice.

The Parties shall then within a further ten (10) Warking Days fram the receipt of all
requested Billing Information and other information reasonably requested meet and consult
with each other in order to resolve the dispute in relation to the relevant invoice (the "Billing
Dispute”).

The Parties shall use their reasonable endeavours to resolve the Billing Dispute within ten
(10} Warking Days of the date referred to in 5.3 above. In the event that the Billing Dispute
cannot be resolved with the time period in 8.3 above relating to the relevant invaice, then
the Billing Dispute shall be referred to the Dispute resclution process in accordance to the
A&l requlation article 79-81.

Unless otherwise agreed in writing bebween the Parties, in the event of a Billing Dispute in
relation to an invoice which is resolved either by it being amicably settled between the
Parties or in accardance with the other procedures referred herein interest in accordance
with Clause 5.1 of this Annex B shall be payable on any amounts which are held to be
payable by the Billed Party to the Billing Party in accordance wilh such Billing Dispute

Resolution Procedure.
At all times, the Parties shall:
{a) Actin good faith with respect to any Natice of Dispute or Billing Dispute;

{b) Cooperate fully with each other in the exchange of relevant information with respect to
any Billing Dispule;
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(c) Cooperate fully with any independent third party cansuliant appainted to determine the
dispute or in respect of any other dispute resolution process which may be undertaken

pursuant to this Access an Interconnection Agreement,

(d) Pay their own costs arising out of and in the course of any Billing Dispute subject to
any orders as lo the payment of such costs which may be made by the TRA or any
arbitrator appointed to determine the dispute;

(e) Comply fully with any agreement, order, decision or award which may be reached or
made in respect of a Billing Dispute;

(f) Not withhold the payment of any amounts with respect to any invoice which are not in
dispute beyond the Due Dates with respect to each such invoice;

(g) Pay interest at the rates set out in Clause 5.1 of this Annex B of this Agreement upan
all disputed amounts outstanding with respect to each invoice (whether such amounts
are a part or whole of each such invoice), unless otherwise decided by the person
making the relevant decision.; and

(h} Pay interest at the rates set out in Clause 5.1 of this Annex B of this Agreement upon
all disputed amounts that are resolved to be paid with to the billing party with respect
to each invoice (whether such amounts are a part or whole of each such invoice),
unless otherwise decided by the person making the relevant decision.

In the event of the Billed Party disputing any amount stated in an invoice, the undisputed
amount of such invoice shall nevertheless be payable by the Billed Party to the Billing Party
by the Due Date.

No Billing Dispute regarding the Usage Report shall exist where the difference between the
amounts which the Billed Party believes is due under an invoice and the amaunt of an
invoice delivered to the Billed Party is 0.5% or less.

Section 6.8 above shall not apply to Persistent Inconsistency Disputes or to disputed
amounts in the General Report,
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7 Persistent Inconsistency

Either Party may in the following circumstances, initiate the ‘Persistent Inconsistency
Dispute’ procedure provided under this Section 7 by sending a ‘Motice of Persistent
Inconsistency Dispute’ to the other Party if.

More than 50% of Interconnection Services in any Interconnaction Usage or Interconnection

General Repart have discrepancies of more than 0.5% in any one invoice or,

For at least three (3) Billing Periods' invoices/reports out of the last seven {7) Billing Periods
a pattern of consistent discrepancies occurs on ane or more of the Interconnection Services

in the Interconnection Usage or Interconnection General Reports

This type of Persistent Inconsistency Dispute’ cannot be initiated with respect to invoices
dating back to more than twelve (12) months from the date of the Motice of Persistent
Inconsistency Dispute.

In the event of a Persistent Inconsistency occurring the procedures referred to in Clause 6
of this Annex B shall apply as between the Parties save that where there is reference lo a
Billing Dispute in Clause . it shall be replaced with a reference to a "Persistent
Inconsistency Dispute’.

The occurrence andlor investigation of discrepancies as described in this Section shall not
cause any delay in the normal procedure of accounting. biling, invoicing and payments as

describad in this Annex.

If the Parties cannot agree on the reasons for the discrepancies or the actions to take to
eliminate the reasons for discrepancies or any other matter any of the Parties can invoke a
dispute according to the ruling of Clause 16 in the Main Body 1o this Agreament,
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General

i This Annex sets out the service packages supplied by Omantel,

This Annex is structured containing Sub Annexes. Each Sub Annax containg a service or
aroup of linked services,

The Services listed in Clause 2 below and covered under this Agreement are subject to
feasibility and availability, taking into consideration the following:

fa) Omantel's anticipated requirements for the next three (3) years, and such
requirements shall be substantiated on request by the TRA;

(b)  Securily and confidentiality requirements or restrictions imposed on Omantel by
Governmental Agencies: or

(€}  Incase Omantel plans to decommission the requested Service within three (3) years
from the date of the request. For the avoidance of doubt, in such cases the
Requesting Party shall be notified of the proposed decommissioning date and may
proceed with its order. However, it shall confirm in writing to Omantel that it has
become aware of the decommissioning date and that it will be required to vacate the
relevant place at that time and shall do so, without any delay on notice being served
an it by Omantel.

If any Service requires any Ancillary Services or Services to complete the required setup of
the respective Service. then such Ancillary Service or Services shall be ordered separately.

The Services listed in Clause 2 below are as defined in the Access and Interconnection
(A&1) Regulation issued by the TRA on the 16" of April 2016. This list is subject to revision
in case new A&l Service is added in the regulation. Any new regulated A&| Service has a
regulatory process which includes but not limited to service definition, description and sectar
consultation initiated and finalized by the TRA. After this process and based an the TRA
direction, Omantel will draft a separate Sub Annex which includes the service description,

terms and conditions, ordering process, termination, forecast, tariff and delivery timelines.
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2 The Services

e

C-FA 04
C-FA 0B
C-FA 10
C-FA 11
C-FA 12
C-FA 13
C-FA 14
C-FA 16
C-FA17
C-FA 18
C-FA 20
C-FA 21
C-FA 22
C-FA 23
C-Fld
C-Fl 06
C-FI 09
C-MI 1
C-MI 02

C-MI 03

% Fn

SULATE TA THEANE OFY ATH o afla | #ANA TE 2TA

Co-location

Wholesale Transmission

Wholesale Terminating Segments of Leased Lines
Wholesale Trunk Segments of Leased Lines
Wholesale Trunk Segments of Leased Lines - IPLC
Wholesale IP Transit

Access to Landing Stations

Access to Omantel Data Center

Access to Passive Infrastructure

Patching Service

Network-to-Netwark Interface

Layer 2 Ethernet Service

Layer 3 MPLS Service

Dark Fiber Service

Fixed Ancillary Services

Calls to Special Fixed Services

Fixed Call Termination Service

Mobile Ancillary Services

Maobile Call Termination Services

SMS Termination Services
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Sub Annex D _ Inferiace Testing Procedures

1 General

The following tests are in addition to any interoperability tests which may be required to
ensure the basic interoperability of the generic software used by each Party.

The following tests are performed each time a new Paoint Of Interconnection is established

or additional capacity is added to an existing route.
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2 Tests on digital 2 Mbps Circuits
Below are described all tests on digital 2 Mbps circuits that are dynamic and out of senvice.
2.2 Errar performance measurements accordingly to G825 ITU-T.

Error Performance measurements will be performed end to end for E1 circuits provided

over transmission systems in order to comply with ITU-T Recommendations: G826,

End-to-end error performance objectives for a 27 500 km international digital HRP at or
above the primary rate are:

{a) Rate 2.048Mbps

{b) Bits'block 2048

{c) Errored Second Ratio - ESR 0.04

(d)  Severely Errored Second Ratio- SESR 0.002

(e} Background Block Errar Ratio- BBER 2 6 10-4 (Note 1)
NOTE 1 - For syslems dasigned prior fo 1995, the BBER olyjective 3 X 10-4,

The allocation for the error performance objectives to the national portion of the end-to-end

path will be done according to G.826 Recommendation,

The duration of the above test is at least 24 cansecutive hours.
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Lo

Call Completion Tests

3.1 The Signalling 857

317 All of the following tests will be performed with test calls from Omantel's Network to the
Requesling Party's service platform, and, if applicable, vice versa, according to the Services
provided by the two Networks.

The following tests will be performed in respect of all types of digital exchanges which are
operated by Omantel and which are available for the establishment of access services and
in respect of equipment of the Requesting Party which will be used for the purpases of the
Class Il Services.

Call Routing

The correct data routing configuration is checked by performing relevant test calls. The
Parties will agree on relevant tests according to the set-up of the Requesting Party. The
following tests are anly examples of the tests that could be perfarmed:

(a) Calls originating from Operator's Network and terminating in the Omantel's Network
at all Point of Interconnections.

(b}  Calls ariginating from Operator's Network and transiting through Omanitel's Network
and terminating in a Third Party’s Netwaork.

(c) Calls originated from Omantel's Network and terminated in the Requesting Party's
Metwork at all Point of Interconnections.
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4 Charging Tests

4.1 The Parties commit cooperate in good faith in testing and ensuring the accuracy of their
respective billing systems which process calls that are subject to Interconnection.

In order to ensure accurate charging of the Services provided, according to the Agreement
the following tests will be perfaormead

Far all interconnect call cases specified in Annex C and its sub Annexes the transmission/
receplion of the charging parameters will be checked bilaterally.

The error-free charging registration in files (Volume of calls and total duration in min.} per
senvice for peak and off-peak time will be checked.

The comparison of charging files between both Parties in order to ensure the matching of
record, if applicable.

The accuracy of the autput fram the Billing Systems shall in each case be tested according
to & schedule of tests agreed between the parties. All services shall be tested for all Points
of Intercornection for Peak and Off Peak periods. An agreed batch of Call Records shall be
passed through both Parties' Billing Systems and the resulting output compared to ensure
that both Billing Systems are accurately processing the call records.

If applicable: The accuracy of the information provided by each Parly regarding the total
volumea of traffic during the billing period which is exchanged pericdically between the
parties in order to settle payments,
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5 Confidence Testing

The confidence tests shall start after the common technical test for interconnection has
been completed. During one month starting from the time interconnection becomes
operational the Parties shall monitor the signalling traffic and the Services traffic in order to
see that the standards in this Annex are being met,

Far 557 the Parties shall verify the messages are sent only for ihe agreed destinations and

for the agreed Services and meet the resilience criteria.
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1 General

This Sub Annex sets out the technical specifications of Omantel's Network.
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2 Physical and Electrical Interface

21 Specifications at the Output STM-1 155 Mbit/S Optical interface (G.828 Compliant)
Description
Signal S-1.1, 1310 nm according to ITU-T G.957
Physical connectors SCHFC/PC
Signal bit rate (kbit/s) 155 520
Maximal inpul jitter EM 302 084 table 12
Maximal cutput jitter EM 302 084 table 1

Bil rale 155.52 Mb's

Line code Caode Mark Inversion (CMI)
Fainter Adjustment Based in G.828 ITU standard
Mask of the pulse STh-1

Maximum peak to peak jitter 1.5Ul p-p (UI=B.43n3)

2.2 Specifications at the Output E1 traffic ports (G703 compliant)

Bit rate 2048 kbps +/- 50 ppm ITU-T G.703
Line code HDE3 ITU-T G 703
Over vollage pratection refer to ITU-T K41
Load Impedance 75 ohms resistive ITU-T G.703
Mask of the pulse ITU-T G.703
Maximum peak to peak jitter refer to clause 2/ G.823

293 Specifications at the input E1 traffic ports (G.703 compliant)
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221 The digital signal presented at the input port shall be as defined above but modified by the
characteristic of the interconnecting pair. The attenuation of this pair shall be assumed to
follow a vf law and the loss at a frequency of 1024 kHz shall be in the range 0 to 6 dB. This
attenuation should take into account any losses incurred by the presence of a digital
distribution frame between the equipment.

2422 For the jitter to be tolerated at the input port, refer to clause 3/G.823. The raturn loss at the

input part should have the following provisional minimum values:

51 to 102 12

102 to 2048 18
2048 to 3072 14

Grounding of outer conductar or screen (G.703 compliant)

.1 The outer conductor of the coaxial pair or the screen of the symmeatrical pair shall be
connected to the bonding network both at the input port and the output port,

2477 NOTE 1 - The cable routing is important if leaving the system block. Consult
Recommaendation K.27 for guidance.

MNOTE 2 - The direct connection of the outer conductors of co-axial cables to the bonding
network at the transmit and receive interfaces may, because of differancas in earth potential
at each end of the cable, result in unwanted current flowing in the outer conductor, through
connectars and through the receiver input circuitry, This may resull in errors or even
permanent damage. To prevent this problem, DC isolation may be introduced between the
outer conductor and bonding network at the receive interface. The method of DC isolation
must not compromise the EMC compliance of the equipment and the overall installation.

Over voltage and lightning protection an the E1 interfaces

The ITU-T recommendations K27, K35, K40 and K41 must be applied, Connection of
Omantel's E1 interfaces with the Requesting Party E1 interfaces using improper over
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Annex E _ Technical Specification

voltage and lightning protection measures are not allowed. Comman earthing for both
Omantel's and the Requesting Part eguipment with E1 interfaces is mandatory.

he
[ ]

Jitter and wander on the E1 traffic interface

207 Metwork limits for Output Jitter at E1 traffic interface (ITU-T G.823 compliant)

Interface

2048 kbit's

Peak-to-peak
amplitude{Ulpp)

2048 kbit's 2048 kbit's

Measurement bandwidth, |
-3 dB frequencies (Hz) |

2048 khit's 2048 kbit's
NOTE 1

For 2048 kbit's interfaces within the netwoerk of an operator, the high-pass
cut-off frequency may be specified to be 700 Hz (instead of 18 kHz).
However, at interfaces between different operator networks, the values in the
Table apply, unless involved parties agree otherwise.

MOTE 2

2048 kbit's 1 Ul = 488 ns

24 Metwork limits for Cutput Wander at E1 traffic interface (ITU-T G.823 compliant)

1 The maximum level of wander that may exist at a 2048 kbit's network interface, expressed
in MRTIE, shall not excead the limit given in the next table:

Observation Interval ) MRTIE requirement

005<t<=0.2 461

0.2 <t==32 9
32 <t<=64 0.231
64 <t <= 1000 (NOTE 1) 18

MOTE 1 - For the asynchronous configuration the maximuem chservation
interval to be considered is 80 seconds
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Annex E _ Technical Specification

Ethernet specifications

A firm feasibility check is required for each request. Below bandwidths can be provided:
s« 1G and 10G {on a DWDM 10GE LAN & 10GE WAN interface)
« 100G (on a DWDM 100GE LAN & OTUM interface)

Optical Specifications for 10Gbps Interfaces

Spead Interface

10G 10G LAM PHY 10GBASE-LR,

10GE WAN PHY, OTU2, OTUZ2e

Optical Specifications for 100Gbps Interfaces

Interface Code Laser Interface Typa
100GE & OTU4 1NGBASE-LR4 - 1310nm
-(’..C- IF}-\.‘_
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Annex E _ Technical Specid<ation

3 Transmission

In order lo ensure their compatibility with Omantel's transmission equipment and the
observance of quality requirements under this Agresment, bolth Parties' transmission
systems must meet the following relevant ITU-T recommendations:

1 ITU-T Recommendation G.703, Physicallelectrical characteristics of hierarchical digital
interfaces.

ITU-T Recommendation G.704, Synchronous frame structures

ITU-T Recommendation G.707, Network node interface for the synchronous digital
hierarchy (SDH).

ITU-T Recommendation G 783, Characteristics of synchronous digital hierarchy (SDH)
equipment functional blocks

ITU-T Recommendation G.784, Synchronous Digital Hierarchy (SDH) management

ITU-T Recommendation G803, Architecture of transport nebtworks based on the
Synchronous Digital Hierarchy (SDH),

ITU-T Recommendation G.810, Definitions and terminology for synchronization networks.
ITU-T Recommendation G.811, Timing requirements of primary reference clocks.

ITU-T Recommendation G.812, Timing requirements of slave clocks suitable for use as
node clocks in synchronization networks,

ITU-T Recommendation G.813, Timing characteristics of SDH equipment slave clocks
(SEC),

ITU-T Recommendation G.821, Error performance of an international digital connection
operaling at a bit rate below the primary rate and farming part of an integrated services
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Annex E _ Techncal Specification

ITU-T Recommendation G.822, Confrolled slip rate objectives on an international digital
connection.

3115 ITU-T Recommendation G.823, The control of jitter and wander within digital networks
which are based on the 2048 kbit's hierarchy

S ITU-T Recommendation G828, Error performance parameters and objectives  for
international, constant bit rate digital paths at or above the primary rate

2115 ITU-T Recommendation G.841, Types and characteristics of SDH network protection
architectures.

1R ITU-T Recommendation G.957, Oplical interfaces for equipment and systems relating to
synchronous digital hierarchy.

S 000 ITU-T Recommendation G958 Digital line systems based on the synchronous digital
hierarchy for use on optical fiber cables.

ITU-T Recommendation G.114 {(1998), One-way transmission time

ITU-T Recommeandation K27, Bonding Configurations and Earthing inside a
telecammunication building.

ITU-T Recommendation K.35, Bonding Configurations and Earthing At Remote Electronic
Sites

12T ITU-T Recommendation K.40, Protection against LEMP in telecommunications canters

ITU-T Recommendation K.41, Resistibility of internal inferfaces of telecommunication
centres to surge over valtages.

ITU-T Recommeandation M 2110 - Bringing-into-service of international PDH paths. sections

| AK
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4 Synchronization

11 Baoth Parties' systems should be synchronized with Omantel's MNetwork in the following

manner

According to the “master-slave” principle with Omantel as master, and according to ITU-T
Recommendation G.812 from a long-term primary reference standard {Caesium standard)
in accordance with ITU-T Recommendation G.811, with a long-term accuracy above 10-11
and camply with ITU-T Recommendation G.823 on jitter and wander or from a GPS
synchronization source meeting ITU-T specification GB12.

Omantel shall provide a synchronization signal to operators in accordance with ITU-T
Recommendation G.703. In normal conditions the 2.048 MHz signal will have a long-term
stability above 10-11. In case of faults in two independent synchronization paths, the
accuracy may drop to hold-over mode but will be better than 4.6: 10
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B 5SS/

51 Signaling system No.7 (857} complying with ITU-T and White Book ETSI Version2
standards will be used between both Parties' Networks.

At launch, signaling interconnection bebween both Parties will be in the associated mode

whereby signaling channels and traffic channels share the same physical and logical path.

If Omantel subsequently introduces Stand Alone Signaling Transfer Paints (SA-STPs) both
Parties will meet to agree on the optimal signaling solution far interconnection between both
Netwarks.

T F;ﬂ.
f? .!*':‘." Ye Page 110f 16

SALATE REA NS/ TE BTUED (Lo | AT 13 80 - fRE NPT SN isls | ghad dlalis oy VT el e MVAY oo (2 0 OBl d R an 0 a5 h
CMAN TELECOMMUNICATIONS COMPANY [SAC.G} PO Boa TEQ PG 112 Fusd, Sutarata of Drran. Tl 4062 24 508 000/ 24 630029 Fax 4568 B4 508 615/ 24 526 620 W CITANEE Ty



Crocusign Envelope 10 2TSE336A-58A4-4C08-8F05-05EAC424CEFF

Access and Inferconnection Agresment = Cmantel = Vedalene Gman

Annex E _ Technical Specilization

6 SS7 Message Transfer Part

6.1 Message Transfer Part ("MTP") is based on ITU-T Recommendation Q.701-Q.707 VWhite
Book 1893, Omantel specific implementation is based upon ITU-T Recommendations
.702, Q.703 and Q.704
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Ancex E _ Techaical Specification

7 SS7 ISDN User Part

7.1 The ISDN User Part (ISUP") is based on ITU-T Recommendation Q761-Q764 and Q850
White Book 1993 as well as ETSI ETS 300 356-1, 1995 (ETSI ISUP Ver, 2). The details of
Omantel's implementation and the supported procedures shall be made available by
Omantel at the time of executing the agreement and if itis required.
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8 Short Message Service (SMS)

8.1 Bath Parties will establish SMS interconnection through the S57 signaling interconnection
links between the Requesting Party and Omante! Nebwork.

SMS routing from the Requesting Party to Omantel Network will be part of S57 routing,
which is based on load sharing towards Omantel's Network,
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q SIP based Interconnection Services

8.1 SIP based interconnection services will be available after 1 year from the issuance of RAIO
Review Decision.

92 Technical specifications of SIP-based interconnection services shall be developed by
Omantel in coordination with the industry and appended to this section.
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10 The Requesting Party and his Customers’ equipment

10.1 The type approvals of the end-customer equipment such as but not limited to customer
premises equipment (CPE), modems, mobile handsets, computers and lablets is outside
the scope of the responsibility of Omantel and shall be approved by the Authority.

The Requesting Party equipment such as but not limited to DSLAM, MSAN, Switch, IN
Platform and Modes shall be type approved by the Authority.

0.3 Omantel has the right to suspend any Service with immeadiate effect if the Requesting Party
and/or ils end-customers are in breach of the above.

The Requesting Party shall compensate Omantel for all costs incurred for rectifying faults,
and efrors and remedy damages due to the breach For the avoidance of doubt, this shall
not include damages incurred by third parties.
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Sub Annex F _ Forecast

General

If| Forecasts are essential for, including but not limited to, the planning and dimensioning of
the Omantel Network capacity, the deployment and rall out of Network facilities, and
connecting and disconnecting end-users of the Requesting Party.

Omantel, at its sole discretion, may at any time in writing waive the Forecast Annex, or part
of it, during the Agreement term. In the event that Omantel considers that it is appropriate
in certain cases to waive the Forecasting requirements, it may do so subject to waiving
them for all Requesting Parties that meet the same criteria on a fair and non-discriminatory
basis. Omantel can also rescind waiver by informing the Requesting Party in writing.

.3 The Requesting Party shall provide a preliminary forecast for the first year at the time of
requesting the Service. The Requesting Party should take proper measure while setting up

the forecast.

The Requesting Party can adjust the preliminary forecast of the first year, 10 days before
the start of the service provisioning. If the adjustment is not provided. the preliminary
forecast will be considered as the Faorecast of the first year. In all cases, the Requesting
Farty may adjust such forecast on a quarterly basis, in advance, so as to provide Omante!
a more accurate picture of any farecasted changes. For the avoidance of doubt. any
amended forecast issued on a quarterly basis shall be the ane to prevail and upon which
any commitment shall be based on. In the event that Omantel considers that it is appropriate
in certain cases to waive the Forecasting requirements, it may do so subject to waiving
them for all Requesting Parties that meet the same criteria on a fair and non-discriminatory
basis.

The Farecasts shall be provided every year for a period of twelve (12) months covering one
(1) calendar year, delivered to the Providing Party 10 Working Days before the start of each
Quarter. The quarterly dates are 1st January, 1st April, 1st July and 1st October in each
calendar year. In all cases, the Requesting Party may adjust such faorecasts on a quarterly
basis, in advance, so as to provide Omantel a more accurate picture of any forecasted
changes. For the avoidance of doubt, any amended forecast issued on a quarterly basis
shall be the one to prevail and upan which any commitment shall be based on.
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Sub Annex F_ Forecast

The Forecasts shall be provided in good faith and based on reasanable and achievable
numbers by the Reguesting Party till the Agreement is ceased,
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Sub Annex F _ Forecas!

2 Definition
21 The Definitions in Annex L shall apply to this Annex F in addition to the following definitions:

2.1, Forecast — Twelve (12) months forecasted numbers per month per Service updated by the
Requesting Party every year and submitted to the Providing Party.

Committed Forecast — 80% of the forecasted numbers per month described in Clause 1.3
and 1.4,
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Sub Annex F _ Forecast

3 Forecast Minimum Commitment
The Requesting Party shall commit to 80% of the forecasted numbers,

3.2 The underutilization charges are applicable when the Order is less than the Minimum

Commitment.
For capacily orders it is calculated as:

A= (80% xB)-C)xD

Where:

Ajis the underulilization charge payable;

B is the forecasted Capacily;

C is the Capacily ordered not including cancellations of Capacity Orders: and

D is forty per cent (40%) of the installation Charge for each unit of the Capacity order.

For Services not covered above, where Requesting Party's actual order numbers are less
than 80% of the forecasted numbers and if Omantel, based on such forecasts, has
purchased any equipment or facilities that cannot be reasonably used elsewhere within the
nebwork then the Requesting Party may be obliged to pay all objectively incurred costs that
have been incurred by Omantel provided Omantel shall substantiate all such costs on
request.

Omantel has also the right, at its sole discretion, but on areasonable and non-discriminatory
basis, to waive the Committed Forecast for a particular period. Waiver of the Committed
Forecast for one period shall not be a precedent for waiver of the Commilted Forecast for

any future period,
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Sub Annex F _ Forecast

Actuals Exceeding Forecast

If the Requesting Party’s actual numbers exceed the Forecast by 20% at any time, Omantel
shall not be bound by the SLAs defined in Annex H and the SLAs in the applicable Service
Sub-Annex in Annex C.
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Sub Annex H _ Ordering, Dalivery, Fault Handling & Service Levels
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Sub Annex H _ Ordering, Delivery, Fault Handling & Service Levels

1 Definition

1.1 Definitions are handled according to Annex L in addition to the following.

The Critical Networks elements - are RNCs, Mobile HSS, MSS, MGWs, Mobile PS core,
Fixed MGN Soft Switch and IP core

1.3 Newly Added Services — means the following services:

C-FA17
C-FA 18
C-FA 19
C-FA 20
C-FA 21
C-FA 22
C-FA23
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Access to Passive Infrasiruciure
Patching Service

Virtual Unbundled Local Access
MNetwork-to-Network Interface
Layer 2 Ethernet Service

Layer 3 MPLS Servica

Dark Fiber Service
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Sub Annex H _ Ordering, Defvery, Fault Handiing & Service Leva's

2 Orders and Requests

The Requesting Party submits to Omantel orders (Submission of Order, 5O} concerning
senvices contained in Annex C and the Sub-Annexes or submits Requests (Submission of
Request, SR} for services or actions not agreed.

Orders and requests shall be in writing and be signed by authonzed staff of the Requesting
Party. The Requesting Parly e-mails and faxes the order to the designated Omantel contact
point according to Annex K.

Orders may be deemed to be MNon-standard when a significant and demonstrable
impediment exists in Omantel, the effect of which is to prevent timely delivery of the ordered
Services. Non-standard Orders are to be treated as Requests. In such cases the
Requesting Party shall be notified, with reasons, within seven (7) days of receipt of its Order
that its Order will be treated as Non-standard one.

Omantel shall complete feasibility study of at least 70% of the Orders within specific time
frame describad under this Annex and the relevant Sub Annex of the Services during a
calendar year.

For the Newly Added Services, Omantel shall provide 80% of the Orders that have passed
the feasibility during a calendar year. This figure shall increase to 90% after 12 months have
elapsed from the date of the TRA Decision approving this RAIO. For all the other services,
Omantel shall provide 20% of the Orders that have passed the feasibility during a calendar
year, For the avoidance of doubt, this figure will be subject to the Requesting Party having
fully cooperated with Omantel and that no delays have been caused by factors oulside

Omantel's control.

The Parties shall endeavor to conclude the agreement on technical arrangements with
respect to the provision of services requested within sixty (60) werking days of such
requests made in writing. If such an agreement cannot be concluded between the Farties
within this period of time, then either Parly may raise it as a Dispute to be handled in
accordance with Clause 18 of the Main Agreement.
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3 Ordering

Omantel shall as soon as possible and latest 2 Working Days after receiving the Submitted
Order (SO) send an Order Acknowledgement (OA) that Omantel has received the Order.

32 An Order shall, to be deemed valid, include all of the information which is needed. Omanteal
shall, in the case of each service that may be ordered pursuant to this Agreement. provide

a form which will indicate clearly all such needed information.

Mo order should consist of more than one service or group of services, to avaid

misunderstanding.

Where clarification is required for an Order, Omantel will discuss the same with the
requesting party before the Order is placed. Omantel will contact the designated Requesting
Party contact as detailed in the Order.

Omantel shall latest by five (5) working days after the OA, issue a suggested written
Delivery Order Offer (DOO) to the Requesting Party. The DOO consists of the ordering
details given by the Requesting Party and the Delivery Due Date (DDD) Omantel is
prepared to deliver. The Delivery Order Offer is valid for ten (10) Working Days unless and
otherwise specified in the DOO.

The Requesting Party accepts the Delivery Order Offer by signing it and sending it to the
Omantel designated contact person and thereby the Acceptance of Order (AQ) document
is considered to be a binding agreemant between the parties. |f the Requesting Party does
nat sign the Delivery Order Offer or sends it to Omantel after the validity period is over, the
Delivery Order Offer shall be deamed as declined.

The Parties may jointly agree in writing to handle changes and cancellations of orders as is
suitable on a case by case basis involving both Parties best efforts to solve the mutual
prablem that changes and cancellations incur. If the Parties cannot find a mutual solution,

a change of an order shall be deemed to be an order cancellation followed by a new order.
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4 Request Management

11 Omantel shall as soon as possible and latest 2 Working Days after receiving the Request
send a Request Acknowledgement (RA) that Omantel has received the Request.

A Request shall consist of all the information according to the Requesting Party's
reasonable judgment that is needed for Omantel to process the request. If as per
reasonable judgment of Omantel further information is required. Omantel shall specify such
information to the Requesting Parly within (2) two weeks fram sending the (RA).

Where clarification is required for a Reguest, Omantel will discuss the sames with the
Requesting Parly before the Request is placed. Omantel will contact the designated
Requesting Parly contact as detailed in the Request.

Omantel shall use all reasonable endeavors to promptly give a written answer on a Request
to the Reguesting Party in the form of a Delivery Request Offer (DRO) consisting of the
Request details given by the Requesting Party, the Delivery Due Date (DDD) and the pariod
far which the Delivery Request Offer is valid. If Omantel, after thirty (30) Working Days, is
still not in a position to provide an answer to the Requesting Party, Omantal shall nolify the
Reqguesting Party why an answer cannot be provided, setting out the reasons why it is not
able to do so and what steps it is taking to rectify the situation, and also specify a Date

when Omantel, using its best judgment, can provide an answer to the Reguest.

The Requesting Parly accepts the Delivery Request Offer by signing it and sending itto the
Omantel designated contact person and thereby the Acceptance of Request [AR)
documeant is considered to be a binding agreement betweaen the parties. If the Requesting
Party does not sign the Delivery Reguest Offer and sends it to Omantel befare the validity
period is over, the Delivery Request Offer shall be deemed as declined.

- Fin
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5 Delivery
This Clause is applicable to Accepted Orders (AO) and Accepted Requests (AR).

If a delay is partly or totally dependent on actions taken or not taken by the Requesting
Parly (Requesting Party Delay), Omantel shall notify the Requesting Party's designated
contacl, in Annex K. The Requesting Party Delay is defined as any delay caused by
circumstances arising when the Requesting Party lack of readiness affects progress an
provisioning or repair. The Delivery Due Date, defined herein above, shall be extended by
the number of working days of the Requesting Party Delay. Likewise, if Omantel delayed
the Delivery beyond the delivery due date, the Requesting Party shall notify Omantel's
designate contact, in Annex K.

Ormantel shall, when a Service is deliverad and iIf tested as agreed. notify the Requesling
Party that the delivery is completed [Motification of Delivery, ND) within 3 working days.
Such Notification of Delivery shall be executed by facsimile and/ or e-mail addressed to the
position responsible for arder management in Annex K. The Notification of Delivery shall
contain but is not limited to the following information:

{a) Identification number of the Delivery

by Applicable Dates

(o) Service description or name

(d)  Contact information of persons connected to the Delivery

Unless other pericd is agreed between the Parties, if the Reauesting Party finds that the
Delivery is not completed properly the Requesting Pardy must nolify Omantel within three
(3) Working Days after the expiry of the Delivery Due Date or after the Notification of
Delivery, whichever is the later. Such notification (‘Nofification of non-compliance of
Delivery”, NCD) shall be by e-mail and/ or facsimile addressed to the position responsible

for order managemaent in Annex K and consist of, the fallowing
(a) ldentification number of the Dalivery | ’ h ‘ ;.
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(b)  Applicable Dates

{c)  Service description or name

{d) Contact information of persons connected to the Delivery

(@)  The missing parls of the Delivery

(fi  References to Order or other agreement to verify thal the complaint is valid

If such Motification of non-compliance of Delivery is not sent to Omantel within the
timeframe given in 5.4 the delivery shall be deemed completed.

Omantel shall upon receiving a Notification of non-compliance of Delivery immediately take
all necessary actions to correct the Delivery within seven (7) Working Days or within such
other period as may be agreed between the Parlies in writing.

If the reported non delivery is subsequently found to be incarrect and commercial service
was available on the Delivery Due Date, the original date of the completion notice shall
apply. Omantel has the right to recover the reasonable and normal costs associated in
investigating reported non delivery issues, in the Omantel netwark, which Omantel shall
specify, in reasonable detail.

If the Parties cannot agree to the processes set out in clause 5.2 or clause 5.5, one of the
Parties can notify the other that there is a dispute and handle it according to Section 16 in
the Main Body of this Agreement.

For the Newly Added Services, Omantel shall deliver 80% of the Services, that have passed
the feasibility and for which the Delivery Due Date has been committed, within the Delivery
Due Date described under this Annex and the relevant Sub Annexes of the Services during
a calendar year. This figure shall increase to 90% after 12 months have elapsed from the
date of the TRA Decision approving this RAIO, For the other services, Omantel shall deliver
90% of the Services, that have passed the feasibility and for which the Delivery Due Date
has been committed, within the Delivery Due Date described under this Annex and the

relevant Sub Annexes of the Services during a calendar year. For the avoidance of doubt,
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this figure will be subject to the Requesting Parly having fully cooperated with Omantel and
Ihat no delays have been caused by factors oulside Omantel's control.

5.1 Omantel shall deliver 90% of the delivered Service without any fault within the first three (3)
Warking Days from the date of the delivery during a calendar year.
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6 Cancellation

Cancellation fees are, as applicable, specified for the services in this Sub Annex, Sub
Annexes of C or/ and Annex M.

6.2 Cancellation before the Delivery due date:

3.2 Cancellation of orders prior to an agreed delivery date is subject to charges. If the Parties
have not agreed otherwise or cancellation fees are not specified in a Sub Annex C or Annex
M, the cancellation fee shall be equal to all costs reasonably incurred and not recovered as
a result of the early cancellation. Omantel shall be able to substantiate such costs on a
request in writing by the Party cancelling the service.

Cancellation after Delivery Due Date is missed:

If the Order delivery extends beyond 15 Working Days from the original Delivery Due Date
for Orders as defined in Clause 3.5 of this Annex H and 30 Waorking Days from ariginal
Delivery Due Date for Requests as defined in Clause 1.10f this Annex H, the Requesting
Party has the option of cancelling the order without payment of any charges, costs or
penalties. Far the avoidance of doubt, this figure will be subject to the Requesting Party
having fully cooperated with Omantel and that no delays have been caused by faclors
outside Omantel's control.
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7 Service Levels

P& The Parties shall commence working together to establish metrics and procedures for
Service Levels. The following Key Performance Indicators (KPI's) will be used initially until
the Parties agree otherwise. For the avoidance of doubt, the following Key Performance
Indicators (KPls) will be subject to the Requesting Party having fully cooperated with
Ormantel and that no delays have been caused by factors cutside Omantel's cantrol,

Omantel shall report on a quarterly basis to the other Party, all KPls (achieved and not
achieved) of the previous quarter.

3 The guarterly report shall be sent by Omantel to the Requesting Party within first ten (10)

Working Days of the new quarter.

In the event of a major business disruption caused by Omantel's failure to meet the
prescribed Service Level Guarantees for the services, Requesting Party should recourse to
the TRA.

Key Performance Indicators of the POls:

Measurement and SRR
“ definltion |, Omanteltarget

Measurement taken

' HH = o,
Availability of POI quarterly. >=99.95%

, - Measured as an average of ~ 95% within 2 hours
Time To Resolve critical faulls

the quarter 99% within 4 hours

Informing the other Party in
case Mon Avau!abl_llly of the Measurement taken A e
service as determined by the  quarterly..

NOC

Power Availability of
colocalion services
(Exchanges, Cable Landing
Station & Data Centear)
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Temperature Availability of

colocalion services e = 99.99% below 250
(Exchanges, Cable Landing over a year

Station & Data Center)

Awvailability of Leased Lines

(Trunk and IPLC) Annual = 99% over a year
Availability of IP Transit Annual = 99% over a year
Availability of VULA Annual > 99% over a year
Availability of NNI Annual = 99% over a year

Availability of Layer 2 o
Ethernet and Layer 3 MPLS Annual =99% over a year

Table 7-1 Key Performance Indicator of the POls

Key Performance Indicators of the Critical Network Elements:

| Omantel target

: Nampfﬁs' s_e'gmienis

Crilical netwarks Availability 99.999%
Measurement taken quarterly.

: - Measured as an average of the 98% within 4
Time To Resolve critical faults quarter bt
Informing the other Party in
case Non Availability of the Measured as an average of the 2 HiLTE
service as determined by the quarter.

NOC

Table 7-2 Key Perormance Indicator of Gritical Network

Outages due to Force Majeure and planned work should be considered as available time.

Other Key Performance Indicators: A ‘
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“ On Mobile Network On Fixed Network

Call set up time Mot mare than 7 sec
Call Selup Success Rate Greater than 98%
Drop rate Less than 0.8%
Successful data transmission Mot less than 89%:
Congestion factor 2%

Table 7-3 Other Key Performance Indicator

Mot more than 7 sec

Greater than 98%

Mot less than 99%
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8 Fault Classification

51 To achieve a functioning Interconnect, wilh minimum service interruptions or any other
faults, Omantel and Requesting Party shall co-operate in the operation and maintenance of
their networks.

Mo

The Parties will monitor their respective Networks and the interconnection interfaces
according to their respective responsibility. The Parties shall report faults to the other Party's
position responsible for fault reporting in Contacts in Annex K.

B.3 The Parties agree the following fault classification principles willapply. Pending deployment
of enhanced TMN facilities by Omantel. the Parties commit to work tagether in good faith
to establish the classification of faults in specific instances.

8.4 The Table below defines Fault Severity levels.

Fault Category Description
Service-Affecting Faulls Service Inlerruptions to olher Party.
Mon- Service-Affecting Faulls No Services Impacts

Table 8-1 Faull Severily Level

8.5 Responsibilities of the Parties

451 The parties shall co-operate and strive to assist each other in handling the Faults arising in
gither Parly's network or which affect the Interconnection between the Parties.

In the event of important problems that may be estimated to affect the Interconnection
betwesn the Parties' netwaorks, the Parties shall inform each other in an appropriate manner.
If a Party considers that changes made by the other Party are detrimental to the traffic in its
Metwark, ihe Parties shall discuss the issue.

Each Party is allowad to make changes in its network due to problems observed in either
Party's natwork, If necessary. the Party concermned shall inform the other Party about when
such measures will be taken, and propose measures in view of eliminating the problems.
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Each Party shall suparvise and monitor to a reasonable level key relevant elemeants in its
network, 24 hours a day 365 days a year.

Each Party shall be capable of receiving and acting upon Fault Reports 24 hours a day 365
days a year by telephone, fax or e-mail.
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9 Fault Repair Procedures

8.1 This section describes the measures, information flow and undertakings between the
Parties for maintenance of the Interconnection.

9.2 The purpose of the fault handling procedures is to ensure that faults are detected by the
Parties, and that the Parties inform each other of detecled faulls and that these faults are
rectified as soon as possible,

8.3 Table 2-1 below indicates the target time for he rectification of Faults in order to remove
the adverse effects on the reparting Party’'s Network and customers. All faults must be fully
repaired and rectified relative to the original routes/POl encountering the reported fault and
are not considered repaired or rectified if the traffic has been rerouted, Without limitation of
the foregoing. in the event that fault rectification is not possible within a time acceptable to
both Parties, the Parties agree to work together to arrive at such interim solution or
“Waorkaround” solution, as may have the effect of maintaining service and/or reducing and/or
gliminating adverse effects.

‘Maximum Fault

: ‘Fault Status Reporting’
Fault Repair Heg::{YTiirl:l:hi;};ethE by the Parly in whose
Action start time network the fault network the Fault
: axlists
exisis
Metworks
with Service ; 12 hours from reporting
Affecting 30 minutes i Every 2 hour
Faults
Metworks
with Non = ;
Service Same day Lt :Enr; peRing Once every day
Affecting
Faulls

Table 9-1 Fault Repair Time and Fault Reporting

Table -2 balow indicates the target repair times for Network Element Outages.

-
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Affecting the entire network, the core
of the network or greater or equal to
Critical 20% of the traffic in the served area One hour
by the MSC which suffers from the
outage.

Affecting a part of the network (or the
components of the aggregate part of
the network), and influencing less
than 20% of the traffic.

Major Four hours

Affecting individual sites and/or
components at the edge level of the
Minor network that do not interrupt services One day
or performance and exceeding 12
haurs.

Qutages affecting the Emergency

services 30 minutes

Emergency

Table 9-2 Network Element Outage repair time

If a Party detecls a fault, the Party shall inform the other Party in a Fault Report. containing
mandatory information in order to facilitate the fault rectification process.

Fault Repart content information:
{a)  Time of Fault reporting by telephone;

{b)  Thetests/results carried out to confirm that the Fault does nat exist in the reporting
Party's network,

i) ldentity of POI and circuits affected;

{d) Fault description (e.g., when, A & B numbers affected, traffic direction, intermittent,
cantinuous, line aualily or user problems);

{g) Reporting Party's referance fault number, ' Ak
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() Fault Category — Critical or Major or Minor (o be solely determined by the Fault
Reporting Party);

(@) Contact details of the reparting Party;

(hy  Receiving Parly’s trouble ticket number;

The Fault Report should be made by telephone first and subsequently supported by e-mail
or facsimile to the designated address for receiving Fault Reports of the receiving Party
within one {1) hour as stated in Annex K "Contact Points”,

The following procedures shall be applied:

(i}  The Parly detecting a fault shall first check and perform tests to demonstrate that
the fault is not located in its own network.

(i)  The fault reporting centre of the Party detecting a fault shall report the fault to the
fault report centre of the other Party,

(k) The fault report centre of the Parly receiving the Fault Report shall contact the ather
Party for co-operation.

(I} Ifafaultis reported, the receiving Parly will create a ‘Trouble Ticket and number’
that shall be used by both Parties.

{m} The receiving Party shall provide Fault Status Reports to the reporiing Party with
delails on actions laken and diagnosis as set outin Table 2-1 above,

() I the fault is not completely rectified within the Fault Repair Time, the problam may
be escalated by the reporling Party to the next Escalation Level within the receiving
Party's organisation according to the fault escalation tables in Annex K.

(0)  The receiving Parly shall inform the reporling Party by telephone and facsimile
and’or e-mail if it believes that it has solved the Fault, in order for the reporting Party

| AK
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(p)  Inthe event that the reporting Parly does not accept that the fault has been rectified
the reporling Party will promptly so inform the receiving Party for further action or
escalation as may be agreed by the Parties,

2.9 If any of the reported Faults is not permanently solved in the ‘Fault Repair Time' stated in
Table 2-1 above, the reporting Parly may escalate the issue within the receiving Party's
organisation as stated in "Annex K Contacts”

S0 If requested by either Party, the Parties shall prepare forms or master documents for Fault
Reports and Trouble Tickets or any other information exchanged between them for
communication purposes,

For all fault reported by the Requesting Party, in case no fault is found from Omantel side,
the Requesting Party shall compensate Omantel for all costs to investigate the fault. The
charges are listed in Annex M.
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10  Planned Work

T ‘Planned Work' is defined as: Work on a circuit, equipment or installation used for an
Interconnection between the Parties or Any work in a Party's network that will or may affect
Services,

Tk, The "Planned Work Notice’ information shall include the following details:
(a) Date, Sender's name, telephone, mobile phone, fax andior e-mail contacts:
{b]  Job reference number;
{c) Date and time at which the work will stan, and planned duration;
(d)  Adequate description of the work:
(@) POl and circuits that will or may be affected:
if)y  Expected type of disturbance;
(@) Any other information,
The Party wishing to perform ‘Planned Waorks' must inform the other Party by prior e-mail
and/or facsimile with a ‘Planned Work Notice' according to the timeframes set out below.
The Parly intending to carry out Planned Work shall send a 'Planned Work Notice' to the
other Parly fourteen (14) Calendar Days in advance of the 'Planned Work' commencement
date by facsimile or e-mail to the designated address for Planned Work Motifications of the
other Party in Annex K. Notwithstanding the foregoing, nothing in this Clause shall be
construed to prevent the immediate execution of emergency work which in the reasonable
judgment of either Party is both urgent and necessary provided always that the Party
intending such work shall as soon as is reasonably practical following the identification of
such emergency work inform the other Parly by facsimile or e-mail of such intention. For
the avoidance of doubt ‘emergency’ as referenced in this Clause shall be deemed to
encompass a directive of the TRA or of a court of competent jurisdiction the terms of which
require immediate action of the Party to whom the directive refers.
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0.5 Any upgrade or change to any hardware, software or configuration concerning
interconnection signalling / switching / transmission systems, shall require twelve (12)
weeks prior notice or such other notice period agreed in writing, by the Parties. This Notice
shall be sent by facsimile and/or e-mail to the other Party's designated address for Planned
Work Notifications in Annex K “Contact Points”. During these 12 weeks, the following
procedure shall occur:

0.6 The Parties shall exchange the specifications (relevant to interconnection interoperability)
of the changes to be implemented;

0.7 If required by the Party being served by the notice, a detailed test plan will be developed
and implemented to validate functionality (the selection of a set from the regression test);

1.8 The Parties will validate the new specifications and cerlify to suppart them; and

109 A migration plan will be developed and implemented for the new software to be validated,
which shall be incorporated into the new operational configuration.

[0 10 Escalation Procedure in a “Planned Work Notice" dispute:

[T T If the "Planned Work Notice” cannot be mutually agreed by the Parties, the following
escalation routes shall be followed:

* Planned Work _ W s i LS i
‘EscalationTime | . | OMANTEL Planned Work | ieduesting Parly
if operational = | Y etal Escalation Receiving Escalati
contacts’ ! eyeh " Contact . S69.9100,
disagree | ifiecalying Coflact,
Issuing Motice MOC First operational MNMC First
contact operational contact
1 Day fram Nolice 1 Manager Front Office Interconnect Service
Operations Manager
2 Days from 2 GM Operations & Operations Manager
Motice Maintenance
3 days from Motice 3 VP Integrated Metworks and  Technical Director
Technology
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Table 110-1: Planned Work Motice

[0 102 0f the Planned Work exceeds the time limits set out in the Planned Work Notice, then the
Flanned Work is treated as a fault according to Section 8 and Section 9,
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11 Operational Meetings

11 The Parties will convene Operational/lmplementation Meetings which will inter alia serve
as the forum for the review of Faults and Planned Works. These meetings will take place
once every three months or as such other freguency as agreed by the Parties.

|12 If it was found that it is necessary to have some joint manuals, the Parties may agree to
develop a joint working documents to address the followings:

|21 Metwork alteration and data management amendments
1.2 2 Maintenance process.

Mebwork termination unit instaliation.
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12 Service Credits

sral Non-compliance wilth any Service Level or KPls by Omantel, as set out in this RAID,
establishes the right of the Requesting Party to receive Service Credit in accordance with
this Clause.

Where the non-compliance of Omantel with any Service Level or KPls is provided in the
guarterly reports sent by Omantel under Clause 7, the Requesting Party can raise a Sarvice
Credit Claim no later than thirty (30) Calendar Days after receiving such reports,

Where the Requesting Party monitars Quality of Service to measure the actual performance
of Omantel against the relevant Service Level or KPIs, and demonstrates that Omantel has
not complied with Service Levels or KPls, either it was omitted from quarterly reports of
Omantel or the Requesting Party is not agreeing with Service Level or KPls reported by
Omantel in its quarterly reports, then the Requesting Party can raise a Sernvice Credit Claim
within thirty (30) Calendar Days of becoming aware of such non-compliance but in any case
no later than sixly (80) Calendar Days after the end of the respective quarter,

Omantel shall review, in good faith, the Requesting Parly's Service Credit Claim submitted
to it and respond to the Requesting Party within a reasonable time frame, but in any case,
no longer than thirty (30) Calendar Days following its submission by the Requesting Party.
otherwise the Requesting Party's Service Credit Claim will be desmed accepted by
Omantel,

If the Service Credit Claim submitted by the Requesting Parly is accepted by Omantel, then
Omantel shall apply the amount of that Service Credit, subject to any maximum caps, as a
credit towards the Charges payable by the Requesting Party. for the billing period following
such acceptance and, where required. for each subsequent period until the total amount of
the applicable Service Credit (subject to maximum cap) has been applied in full,

If the Service Credit Claim submitted by the Requesting Party is not accepted by Omantel
then Omantel shall provide the reasons of its non-acceptance to the Requesting Party within
the time frame provided in Clause 12.4 of Annex H. The Requesting Parly, in case of
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disagreement with Omantel may raise a dispute which shall be resolved in accordance with

the Dispute Resolution Procedures mentioned in Clause 16 of the Main Agreement.
12.7 The amount of Service Credit shall be equal to:

» 5% x MRC (or the associated task fee in case of NRC services) x number of Days of
delay, capped at a maximum of 20% MRC/NRC, for any of the provisioning SLAs/KPls
(e.q., delivery time)

» 1% x MRC x % of delay in fault handling processes, cappad at a maximum of 20% MRC
per manth per line/ser/site

= 1% x MRC x each 0.1% of availability below target {availability). capped at a maximum
of 20% MRC per month per linefuser/site, where the availability is measured per line or
user or site depending on the type of service contracted.

The maximum cap applicable to the three items above shall increase linearly, each year,
from 20% to 100% in 3 years from the publication of this RAIO % i.e., 20% in 2028, 60% in
2027, 100% in 2028 and onwards.

The Service Level or KP|s shall not apply in any of the fallowing circumstances:

(i) The Service is disconnected or suspended under the terms and conditions of this

Agreement, except where the suspension is due to Omantel's fault. However, upon
reconnection of the Service, the respective Service Levels and KPls shall be applicable,

(i) Provision or restoration of the Service where any site-coordination meeting, Joint
Investigation Meeting or fault identification coordination meeting is invalved, except where
the fault was caused by Omantel and the Requesting Parly has not contributed to any delay
in setting up the meeting. (In determining whether the Service Level Guaranlees have been
met by Omantel, the time taken from the start of arranging any site-coordination meeting,
Joint Investigation Meeting or faull identification coordination meeting up to the end of the
meeting, shall always be excluded);
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{iii) Problematic orders and trouble lickets, where the problem lies beyond the reasonable
contral of Omantel, are also excluded. Such categories of problem include:

a) The End -User is not responding or is not reachable;

b) The End -User delays access to the premise concerned, for survey, installation or
fault diagnosis purposes, or does not wish to proceed with the order;

c) The order is for a premise which is outside the coverage area provided by Omantel;

d) The order is for a premise with mulliple tenants, and where indoor NAPs are
required, and which have not yel been provisioned,

g) Omantel is unable to oblain or maintain any permission necessary to install its
equipment in the premise concerned, or for the provision or restoration of the Service
despite using its reasonable endeavours to oblain expeditiously or maintain such
permissions. Such permissions may also include those required from the
Municipalties for construction works, In determining whether the Service Level
Guarantees have been met by Omantel, the time laken by Omantel to obtain or
maintain any permission necessary to the provision or restoration of the Service shall
always be excluded. Omantel will provide evidence that it has used such reasonable
endeavours,

f} Omantel has difficulty accessing or working in the building or End-User's Pramise
or at the fault site due to the building or premise being inaccessible, in unsafe working
condition or in any other inadequate or deficient stale despile using its reasonable
endeavours to expeditiously remedy the building access difficulties, provided always
that in the event that Requesting Licensee raises a dispute as to whether Omantel
has used its reasonable endeavours to expeditiously remedy the access difficulties,
Omantel will provide evidence that it has used such reasonable endeavours.
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{ivi Delay in the provision or restoration of the Service caused by events beyond the
reasonable control of Omantel and its suppliers and contractors;

{v) Omantel network outages for which Requesting Party has not reported a fault;

(vi) Fault is reported by Requesting Party, but no fault is found or confirmed after due and
careful invesligation, and verification by Omantel;

(wii) Omantel's scheduled service interruption for which Reguesting Party has been informed;

(viii) Force Majeure events.

VWhere Omantel fails to achieve Service Levels or KPIs for three (3) consecutive periods
(Repeat Failure), then the Requesting Party may serve notice on Omantel infoerming
Omantel of that Repesat Failure. Omantel shall, within thirty (30) Calendar Days after
receiving such notice, provide a list of remedial actions specifying the measures Omantel
shall take, at no additional cost to the Requesting Party, to remedy the Repeat Failure and
ensure that it does not recur (a Remediation Plan). The Reguesting Licensee will be
providad with an opportunily to comment an the Remediation Plan which shall be discussed
in Cperationalllmplementation Meatings.
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General

The provision of Calling Line ldentification ("CLI") display services requires that there is
end- to- end availability and control of the CLI messages, and that these messages are
generated in a consistent way. Unless this is achieved, the CLI display service cannot be
provided efficiently as the status of the message (e.g. the validity of the numbers displayed)
cannot be guaranteed by the Provider of the display senvice,

Therefare, consistency is required between the network where the messages are generated
(the Originating Metwork) and the network where the messages are displayed (the
Terminating Network). Clearly where these are the sama network there is less likelihood of
any problem but where intercannection betweean two or more networks occurs, some way
of ensuring that all netwaorks adhere to the same rules is required if customers of CLI display

services are to have confidence in such a senvice.
Against this background, this Annex was designed to achieve a number of objectives:

(a) toconform to a consistent set of rules for CLI display 1o enable the provision of CLI
display across network boundaries;

{b)  for those rules to ensure that the requirements of Dala Pratection lagislation are
met;

(¢} to provide a reasonable balance between consumer and operator interests;

(d) tobe flexible so that any set of rules can evolve in an efficient manner to reflect
changing technological and other developments.

This Annex is not a technical standard in itsalf. Rather ils purpose is to standardize a
mutually agreed set of rules about how CLI presentation is implemented in order to protect
the consumers of Oman by ensuring a necessary degree of consistency and quality.

It is agreed that the Code requires further work to clarify ongoing developments within the
industry. Omantel does not currently accept responsibility for the administration of this code.
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The following constitutes a Practice Statement for operators of telecommunications
networks in Oman interconnecting with or accessing Omantel's Network.

2 This Code governs the responsibilities of such operatars in relation to:
{a) CLIData,
{b}  The provision of a CLI display.

In particular, it covers the responsibilities of netwarks in relation to the origination of CLI
Data, the transmission across networks of such Data, and the delvery to a MNetwork

Termination Paint of CLI Data, including the information that governs the status of that Data.

For the avoidance of doubt, the operation of this Code of Practice does not affect the ability
of networks to use CLI Data for network andlor billing purposes ar, in co-operation with the
relevant authorities, emergency calls and the tracing of malicious calls and similar activities
insofar as the same are lawfully permitted.

The Parties acknowledge that the prevention of any improper use of CLI presentation, such
as the retum establishment of calls to Premium Rate Numbers, needs to be addressed.
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2 Definitions
21 The definitions in Annex L shall apply to this Annex | in addition to the following definitions:
2 1.1 “Calling Line Identification (CLI})" means Calling Line Identification as defined by the ITU-

T:

S 10 “Calling Line Identification Presentation (CLIP)" means the digits (the “presentation
numbers’) that comprise a national dialing sequence for which the originating operator
providing the presentation number service has the following responsibilities:

(a) 1o have established and recorded the consent of the party to whom a connection
would be made for their associated national dialing sequence to be used for that

purpose;

(b}  to have established (with another network provider, if applicable) that the same
associated national dialing sequence to be used for that purpose;

() to have established (with another network provider, if applicable) that the same
associated nalional dialing sequence has been and remains allocaled to the
presentation number applicant;

(d)  to correctly data-fill a presentation number;

(e} o ensure that any meaningful digits (e.g. the country code) are permissible for all
Display CLI receplions.

‘Calling Line Identification Restriction (CLIR) for display purposes CLI data can have

one of three classifications,

{a) “Available” means the CLI data is available for transmission to the Network
Termination Point of the Terminating Network;

(b} “Unavailable" means the CLI data is not available for transmission to the Metwark

L | Ak
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[z} 'Private Call" means the CLI data is not available for transmission to the Netwark
Termination Point of the Terminating Network because the originating customer has
taken specific action to indicate that the CLI should not be available at the Network

Termination Point of the Terminating Network.

| 1 “CLI display Service” is \he delivery to the custormers Netwark Termination Point of data
that allows that customer to gain access to the caller's CLI in the form of data that is

displayed.
“CLIP code” is the per call basis code *31#.

“CLIR code”is the per call basis code #31d#.
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3 Scope
31 NETWORKS COVERED
2.1.1 This Code covers all licensed operators of telecommunications networks in Oman

interconnected with other public telecommunications networks in Oman where such public
networks support both Fixed and/or Mobile netwaorks.

CALL TYPES COVERED

All calls originating or terminating in Oman which are caried by one or more of the networks
in Oman are covered by this Code {for the avoidance of doubt, transit calls that do not either
originate or terminate in Oman are not covered).

MODIFICATION PROCEDURE

L1 Modifications to this Code shall only be made by the agreement of the Parties and is likely
under the following circumstances;

(a) toreflect a change in Omani legislation; ar

(b} to reflect any decisions and regulations by Omani legal bodies concerning data

protection or personal information prolection; or

() toreflect one or more decisions of the TRA which has the effect of applying to all
networks, covered by this Code; or

{d)  to reflect technical and/or service devalopments.

Meither of the Parlies currently accept responsibility for the administration of this Code.
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Rules of the Code

Responsihilities of the Originating Network: It is the responsibility of the Originating
Metwork to ensure that a call presented for handover to another network is correctly
classified at the network boundary. The following classifications apply:

Rufe 1: All calls emerging from a nebwork which does not support the generally used per
call blocking code or other acceptable means of blocking are set to "Unavailable”.

Rufe 2: All calls ariginating an any part of any network that does not support the generally
used per call blocking code or other acceptable means of blocking are set to “Unavailable”,

Rule 3: All calls ariginating on parts of networks where customers have not been informed
that CLI will be forwarded unless the blocking code or other acceptable means of blocking
are operated are set to "Unavailable” or, where blocking has bean activated, to "Private”.

Rufe 4: Al calls originating on parts of networks where the blocking code ar other
acceptable means of blocking are operational and customers have been informed shall be

classified as:
(a)  "Private Call" if blocking has been aclivated; or
(bl C“Available” if blocking has not been activated.

Rule 5: Originating Networks shall offer ane or more of the following options at the
customer's Network Termination Point;

{a) dialing the prefix of the generally used blocking code inhibits the transmission of CLI
data 1o the destination Metwork Termination Point;

(b} dialing the prefix of the generally used blocking code results in a message

{uncharged) which tells the customer whalt prefix o dial (or other acliog to take) in
order to inhibit the transmission of CLI data to the destinaionkmmn
Point; I
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(c) for those parts of networks where all calls are set to "Unavailable’, dialing generally
used blocking code has no effect on the call {i.e. call progresses normally with the
“IUnavailable” indicator) or causes the call to fail (e.g. number unobtainable tone};

(d) Inrelation to calls where the generally used blocking code is dialed afler an indirect
access code, this will result in the abligations outlined in (a) and (¢} above passing
to the Network which has been allocated the indirect access code by the TRA.

11~ Responsibilities of Terminating Network: It is the responsibility of the Terminating
Metwark to ensure that the classification of a call is respected in the delivery of that call to
the final destination. In particular the following rules apply:

Rule 6: A Terminating Metwork that supports a CLI must ensure that CLI data shall be
available at the Metwork Termination Point for display purposes only for those calls

classified as “available”.

Rule 7: Where the Terminating Network supports a CLI service, the indicator delivered to
the destination ar customer must adhere to the following:

Data at Network Termination Point

Indicator at [nferconnect |/

Private Call Withheld indicator, no CLI data to be displayed
Unavailable Unavailable indicatar, no CLI data displayed
Available CLI data displayed

Table 4-1 Interconnect Indicator

41 Y Notes:
{a) (1) = This Code does not determine how the indicators should be displayed.

(b)  (2) - The indicator for "unavailable” might be an emply data set. The crucial factor is
that it can be distinguished in some way from the "Private Call" indicator,

Rule 8: Where the Terminating Network is not capable of supporting CLI, no action is

required on the basis of the call classification. A '
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Rufe 9: Where a Terminating Network offers an anonymous call rejection service to its
customers, this service shall not operate in such a way as to have anti-competitive effects
(e.g. by rejecting all calls classified as “unavailable”). This does not preclude the offering of
anonymous call rejection services which reject calls classified as “unavailable’ on
legitimate, differentiated services basis (e.g. where the callad customer is part of a closed

user group).

Responsibilities of transit networks: It is the responsibility of the Transit Netwark to
ensure that the caller's CLI and the call classification does not alter from the point of entry
to the point of exit. However, in exceptional circumstances, where the Transit Network is
not capable of ensuring that the CLI andfor the classification remain canstant, a limited sat
of transformations is permitted, as follows:

Rule 10: Except as permitted by Rule 11, a Transit Network will not alter the classification
or CL| of a call.

Rule 11: Where it is not technically possible to comply with Rule 10 the fallowing
transformations are allowable and/or mandatory as indicated, These transformations are
hierarchical, where more than ane transformation is possible, the transformation towards
the top of the list shall take place first,

(a] a '"Private Call’ classification will be maintainad;

(b)  subjectto (a) above, if the integrity of CLI data cannat be maintained, the exit
classification shall be “unavailable” {i.e. if the “Private Call” indicator can be
maintained but the intearily of the actual CLI data cannot, the exit classification shall

be “private™ or otherwise

{c) where the integrity of the classification cannot be maintained, the exit classification
for all calls shall be "unavailable”.

Responsibilities of receiving networks: The responsibility for maintaining the integrity of
the CLI data and classification lies primarily with the network from which that data is being
received, However in the event that this network is unable to meet the Rules oullined abave

o R
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it is the responsibility of the Receiving Network to ensure that CLI data and classification
default to a safe farm.

L1 16 Rufe 120 In the event that the network from which CLI andlor classification data is being
racaived cannot, or does not, conform to the Rules set out above. the receiving network

shall operate Rule 11 at the point of entry.

Rule 13: The Terminating Network may. at its discretion, block any Calls without CLI or
Calls from an operator who does not comply with the Rules or is cansistently using a Transit
Metwark with persistent poor quality so that the CLI is not properly transferred o the
Terminating Network.
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| Definition
% The Definitions in Annex L shall apply to this Annex J in addition to the following definitions.

171 Owner either party that own the information or have the information in its custody about

the party or its customers.
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2 Non-Disclosure Agreement.

21 Whereas, in their business, the Parties (‘the Parties”) to this Agreement have valuable
information and it is necessary to protect some of this information as Confidential

Infarmation and as valuable trade secrets.

Whereas, pursuant to the performance of this Agreement, either Party may become
acquainted with or come into possession of Confidential Information belonging to the other
Party. In such cases the Party providing this information shall be designated “the Owner’.
and the Party receiving this information shall be designated “the Recipient”.

For the purpose of this Agreement "Confidential Information” includes information of
whatever nature relating to either Party or its customers which is not publicly available and
which is obtained as a result of or in connection with this Agreemant or the negotiations
thereof or the activities of either Party in relation to the Access Agreement including without
limitation infarmation acquired either in writing, electronically or orally from or pursuant to
discussions with:

the directors, officers or employees of either Parly, andior
gither Party's professional advisers;

analyses, compilations, studies and other documents prepared by or on behalf of either
Party and of their ernployees or advisers;

information of whatever nature which is not in the public domain relating to either Party
obtained by observation by the other Parly; and

Confidential Information, if disclosed in writing shall be clearly marked as “Confidential” at
the time of disclosure and Confidential Information, if disclosed orally shall be identified as
being "Confidential” at the time of disclosure and this fact shall be confirmed by the Owner
in writing within 5 working days of the disclosure.

These terms and conditions will not apply to any Confidential Information which:

—F
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is or becomes publicly available through no fault of the Recipient;
can be demonstrated to be already known to the Recipient at the time of disclosure;

1.5 information that is received without obligation of confidentiality from a Third Party who did
not acquire it under an obligation of confidentiality from either Party ar that is independently
developed by the Recipient; and

is required to be disclosed by a government regulatory body or a court or other comparable
authority of compeatent jurisdiction.

Therefore, in consideration of the disclosure to each Parly of Confidential Information by
the other and in consideration of the mutual promises contained in this Non-Disclosure
Agreement, it is agreed as follows:

Each Party undertakes with the other that the Confidential Information shall be used by it
anly far the purpose of or to facilitate Access or Interconnection and for no other purposes
whatsoever.

Subject to Clauses 2.7.3, 2.7.6 and 2.7.7 below, neither Party will without the prior written
consent of the other disclose or cause to be disclosed or used by any third party at any time
any Confidential Information.

In order to secure the confidentiality attaching to Confidential Information, each Party and
those allowed access to Confidential Information pursuant to Clause 2.7.3 below shall

keep all documents and any other material bearing or incorporating any of the Confidential
Information at the Recipient's usual place of business,

in relation to the reproduction, transformation, or storage of any of the Confidential
Information in an externally accessible computer or electronic retrieval system, shall
exarcise no lesser security or degree of care than that Party applies to its own Confidential
Information of an equivalent nature;

allow access to Confidential Information exclusively to those agents, professional advisers

and employees of the Recipient who have a reasonable need to see and use it to facilitate
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Access or Intercennection and shall inform each of the said agents, professional advisers
and employees of the confidential nature of the Cenfidential Information and of the
obligations on the Recipient in respect thereof and undertake to use all reasonable
endeavors to ensure that such agents, professional advisers, and employees honor these
obligations;

on reasonable request of the Owner shall make available to the Owner, as far as reasonably
practicable, the documents and other material in possession, custody or control of the
Recipient that incorporate any part of the Confidential Information;

treat in the same manner as is agread to treat Confidential Information, all copies of any
analyses, compilations, studies or other documents prepared by it or its advizers centaining
or reflecting or generated from any Confidential Information;

allow access to the Confidential Infermation only to suppliers of the Recipient who have
reasonable need to see and use this Confidential Information for the purposes of supply of
services and products to the Recipient. In which case the Recipient undertakes to ensure
that such suppliers comply with conditions 2.7.1 to 2.7.5 as described above for their use
of the Confidential Information;

allow access to the Confidential Information only to the TRA or other governmental
authorities,

Each Party understands and acknowledges that neither is making any representation or
warranty, express or implied as to the accuracy or completeness of the Caonfidential
Information and neither of them will have any liability to the other or any other person
resulting from the Confidential Information or its use thereaf,

The Parties acknowledge and agree that damages would not be an adequate remedy for
any breach of this undertaking by either of them. In the event of a breach or threatened
breach of this Agreement by either Party, the other Party ('the aggrieved Party") shall be
entitled to the remadies of injunction, specific performance and other equitable relief for any
threatened or actual breach of this Agreement and, without prejudice to the foregoing, the
other Party agrees to indemnify the aggrieved Party against any loss, claims, damages or
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liabilities by it as a result of or arising out of any such breach provided always such liability
is limited to five hundred thousand Omani Rial (OMR 500,000) for any one event or series
of connected events and one million Omani Rial (OMR 1,000,000) for all events (connected

or unconnected) in any peried of 12 calendar months,

o Any dispute arising out of or in connection with this Annex shall be finally settled by Omani
Courts.

2t | This Annex shall continue and survive the completion of the purpose of this Agreement and
shall remain binding for a pericd of three (3) years thereafter.
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4 Operation and Maintenance Contact Point ... 1
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General

1 1 This Annex K “Contact Paints’ lists the contact points for both Parties related to services
provided under this Agreement. This Annex will be regularly updated at the Operational
Meetings.

.2 Either Party may amand their contact information within this Annex if required, with one (1)
week prior notice to the other Party. In exceptional cases, either Party may make changss
to the contact information without prior notice but must infarm the other Party as soon as
reasonably possible. The case(s) for exceptional circumstances shall be agreed between
the Parties during regular operational meetings.
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L]

Operational Meeting Contact Points

The parties shall meet within one (1) month of commencement of this agreement to
establish Operational processes and procedures necessary, including updating the contact
details in Clauses 3, 4 and 4.1.2 below to ensure that chligations of both Parties under this
agreement are fulfilled.
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3 Contact Point

31 Except, if specifically provided otherwise, all communications relating to this
Intercannection Agresment regarding Interconnection Provisioning shall be to the following

contact points:

201 Omantel Contact Paints
OMANTEL ' Telephone:
Name/Position Mobile:
Depariment / Fax: Locatiovares
Address - E-Mail:
Group Email » Sending and Receiving
Wholesale Billing E-Mail Invoices

nationalinvoices@omantel.om  » Invoice enguiries Level 1

Sarah Michelle Marag

Senior Manager, Telephone:
Billing & Collections Mobile: +968 71110086 » Management of Invoices

E-Mail: sarah.narag@omantel.om . Receiving Invoices

s o |nvoice enguiries Level 2
Ahlam Al Wahaibi B : :
s Telephone:  +968 24242001  * Biling Dispute Notices

Manager, Billing Mobile: 4968 99877622 Receipt, pursuant to Annex B
Wholesale E-Mail‘- Biling and Paymant

+ Billing Disputes Level 1

« Omantel responsible
caordinator for the
Operational Meelings

Ahlam. Wahaibi@omantel.om
Mohammed Al Hemeidi

Telephone:

Specialist, Billing 0 pi0 968 98555586
Whaolesale E-Mail'l

mohammed. hemeidi@omantel.om
Fathiya Al Zadjali

Accounts _ Telephone:  +968 24241425 « Bank details for payment of
Receivable Section, E-Mail: invaices
Financial Unit =

Fathiva.Zadialiomanial.om
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%17  The Requesting

Vodafone Oman
Name/Position

Department /
Address

Party Contact Paints

Telephone:

Mobile:
E-Mail:

Group Email:
accounts.payable@vodafone.om

Mational Accounts Group Email:
national accounts@vodafone.om

Himanshu Jindal
Telephone: +968 22496223

Responsibilities:

Sending and Receiving

kamla.akhzami@vodafone.om

Mational Accounts Group Email;
national. accounts@vodafone.om

Mobile:  +968 77167701 Invaices
E-Mail: * Invoice enquiries Level
T himanshu.jindal@vodafone.om 1
» Management of
Huda Al Balushi Invoices
Telephone: +968 22464450 +  Receiving Invoices
E-Mail:
huda.balushi@vodatone.om
Hajar Al Rashdi
Telephone: +968 22464448
E-Mail:
hajar.rashdi@vodafone.om
Himanshu Jindal » Invoice enquiries Level
Telephone: +968 22496223 2
Mobile:  +968 77167701 « Billing Dispute Notices
E-Mail: Receipt, pursuant to
himanshu jindal@vodafone.om Annex B Billing and
Payment
Wholesale Kamla Al Akhzami « Biling Disputes Level
Mobile:  +968 77002202 1
E-Mail: .

Omantel responsible
coordinator for the
Operational Meelings

Billing Dispules Level
2

s Frn

| Ak

M yz

i

Page &6 of 14

AATAVE 2TA TIAVE BTUATY S | #ANA TH 8FA L ATT O il | haf dilabos on, M) gyl pe M WAL o (2 £ 0 00 ORI B0 6 R 45400

GMAN TELECOMMUBICATIONS COMPAMY {S.A0.0] PO Boa TES, PG 112, Fued, Solara®a of Oman | Tet + 508 24 508 000 7 24 57 909 Fac «908 24 509 615/ 24 529 B0

v pmanted om



Docusign Envelope 100 279E336A-08A4-4C00-8F05-05EAD4 24 CAFF

Relerance Access and Interconnection Offer — Omante! = Voda‘one Oman
Annex K _ Contacls

Ahmed Yousif Al Balushi S s
v s Bank details for
Finance Mﬂb”fe' +Ha8 77007876 payment of invoices
E-Mail:
ahmed.yousif@vodafone.om
7
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4 Operation and Maintenance Contact Point

4.1 Except, if specifically provided otherwise, all communications relating to this
Interconnection Agreement regarding Operation and Maintenance shall be to the following
contact points:

Omantel Contact Points

OMANTEL
Name/Position
Department /
Address

Telephone:

Mobile: Location/Area
E-Mail:

E-mail:
NOG nsoctransporti@omantel.om
Contact: +968 24240156
o 24/7 initial fault
reporting/receiving national

netwark.
» General Network Queries
Telephone: +968 24240150 o 24/7 suppaort
E-mail:
FO Shift Manager nsoc.shiftmanager@omantel.o
m

AL Mohanned Mohammed
Abdullah AL Mahrug

Front Office NOC Mobile: +968 99842442 s Fitilt EstalationLevel

Team Leader E-mail:
almohanned.mahrugi@omantal.o
m
Frant Office NOC Sultan Humaid Al Abri :
Manager Mobile: +968 98299934 » Fault Escalation Level 2

E-mail: Sultan.abri@omantel.om

Turki Mohammed AL- Busafi

MNOC Senior Manager  Mobile: +968 99228781 » Fault Escalation Level 3
E-mail:
Turki. Busafitdomantel.om
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Name/Position

Department [

Telephone:
Mobile:
E-Mail:

LocationfArea

| Address

Technical Operalions
General Manager

GM Domestic
Wholesale

Manager Wholesale
Operations

Manager, Service
Delivery

Manager, Colocation
and Interconnection

Key Account
Manager Colocation
and Interconnection
{Commercial Focal
Paint)

Account Manager
Colocation and
Interconnection
(Commercial Focal
Point)

Fiwe

Taha Husain Shahdad Al Raisi
Mobile: +968 94200009
E-mail: taha.alraisi@omantel.om

Aisha Al Kharusi

Mobile: +968 99457707
E-Mail:
aisha.kharusi@omantel.om

Hilal Mohammed Al Alawi
Mobile: +968 99323840
E-mail: hilal.alawi@omantel.om

Said Majid Mohd Al kindi.
Mobile: +958 92818180
E-mail: Said. Kindi@omanial.om

Mohamed Abdullah Al Zadjali
Mobile: +968 99333586

E-mail:

mohammed zedjali@omantelom

Yazan Said Moosa Al Zadjali
Mobile: +968 95999666
E-mail:
yazan.zadjali@omantel.om

Lubna Juma Haji Al Bulushi
Mobile: +968 96076977
Telephone; +968 24242224
E-mail:
lubna.bulushi@omantal.om

| Ak

Fault Escalation Level 4

Commercial / Agreement

Plannad Works

Statistical Measurement of
netwark and interconnect
service performance
Maotifications of Planned
Waorks

Motification and receipt of
Dispute of Planned Warks
pursuant to Annex H
Repetitive prablems,
perfarmance deterioration,
long-duration failures and
prablems at sensitive sites
s Test Calls

+ MNetwork Planning & Design
+ Order Management

+ (Placing or receiving orders,
order cancellation or
service termination far
Interconnection: FOls,
switching, signaling,
transmission, leased
circuits or port capacity.

+ Account focal points for
below.

= Order Management

o Placing or receiving
arders, arder
cancellation or
service termination
for Interconnaction.
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Reference Access and Inlerconnection Ofer — Omante! = Vodalona Oman

Annex K Contacls

“ 12 The Reguesting Party Contact Points

Vodafone Oman
Name/Poslition/
Department/

Telephone:
Mobile:
E-Mail:

Responsibilities:

Address;

Regional operation
engineers

Access Metwork
Operation Lead

(3
R

Waheed Al Balushi

Mobile: +968 77007191
E-Mail;
waheed.balushif@vodafone.om

Fault Escalation Level 1

Hamza Al Ghammari

Mobile: +968 99633107
E-Mail:
hamza.ghammari@vodalone.om

Mohammed lbrahim Al Balushi

Mobile: +968 77124969
E-Mail:
mohammed.ibrahim@vodatone,
om

Mohammed Bazanbour
Mobile: +368 9177144
E-Mail:

Group Email;

regional.operalion@vodafone.o
m

Ali Al Bimani

Telephone:+968 22464463
Mobile:  +968 77300073
E-Mail: ali.bimani@vodafone.om

LA &

+ Fault Escalation Level 2

M2
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Re‘erence Access and Interconnestion Qifer — Omantel — Vedalone Oman
Annex B Conlacls

Head of Operations  Pramod chinchunsure = Fault Escalation Level 3

Telephone: +968 22464413
Mobile:  +968 77007088

E-Mail:

pramod.chinchunsure2@vodalo

12.00M
Manager National Kamla Al Akhzami « Commercial / Agreement
Accounts Mobile:  +968 77002202

E-Mail;

kamla.akhzami@vodafone.om

& Fin % v
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Relerence Access and Inlerconnection OHer — Omantal = Vedalone Oman
Annex K _ Contacls

5 Serving of Notices Pursuant Resolution of Disputes of the Main

Agreement.

Except, if specifically provided otherwise, all Notices and other communications relating to
this Interconnection Agreement (Level 1) shall be in writing and shall be sent as follows:

If to Omaniel:

Tille: Manager, Co-location & Interconnection
Chief Commercial & Operating Office
Mohamed Abdullah Al Zadjali

Phone: +968 24244367

Mobile: +9568 99333586

E-Mail: mohammed.zedjali@omantel.om
Address: Omantel Head Quarters

tadinat Al Irfan
Sultanate of Oman

iftothe H_equasling Party:

Title: Manager National Accounts
Kamla Al Akhzami

Mobile:  +968 77002202

E-Mail:  kamla.akhzami@vodafone.om

Address: Oman Future Telecommunication 5.A.0.C
Minaret Al Qurum Building, Muscat
Sultanate of Oman

or to such other addresses as the Parlies may notify from time to time pursuant to this Annex K.

| AK
Fra F}’ M Yz Pags 120f 14

AL LLETR LA/ BTN E St [ 4ATA TS BRA T NPT AR it | e el gy, MY garll fa WVA e (£ 0 0) DRRII B AR p0 RASEDLE
GMAN TELECONMMUMICATIONS COMPANT (LA DG) PO Bo 783, PG 112, Fuwd, Sutarate of Orman Tt 4068 24 526 OO0 £ 20 K0 959 Faoo o000 24 508 BYS S 24 506 B

T-

o omanted o



Doousgn Envelops 10 278E336A-58A4-4C00-8F05-05EAN424CEFF

Beferance Access and Interconnaclon Offer = Omantel = Vedalone Oman
Annex K Contacls

5.2 The Level 2 escalation points within the Parties in relation to resolution of Disputes shall be
as follows:

If to Omantel:

Title: General Manager, Domestic Wholesale
Chief Commercial & Operaling Office
Aisha lbrahim Al Kharusi

Fhone; +968 24244554

Mobile: +968 99457707

E-Mail: aisha.kharusi@omantel.om
Address: Omantel Head Quarters

hadinat Al Irfan
Sultanate of Oman

If to the Requesting Party:

Title: Head Of Wholesale
Sulgiman Al Yahyai

FPhone:  +968 22464537

Mobile:  +968 77007222

E-Mail:  suleiman.yahyai@vodafone.om

Address: Oman Future Telecommunicalion 5. A.0.C
Minaret Al Qurum Building, Muscat
Sultanate of Oman

or 1o such other addresses as the Parties may notify from time to time pursuant to this Annex K.

| AK
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Annax K _ Contacls

1.3 The Level 3 escalation points within the Parties in relation to resolution of Disputes shall be
as follows:

if to Omantel:

Title: Chief Commercial & Operating Officer
Chief Commercial & Operating Office
Samy Ahmed Abdulgadir Al Ghassany

Mobile: +968 99431731
E-Mail: samy.ghassany@omantel.om
Address:  Omantal Head Quarlers
Madinat Al Ifan
Sultanate of Oman

If to the Requesting Party:

Title: Head Of Wholesale
Sulgiman Al Yahyai

Phone:  +968 22464537

Mobile:  +968 77007222

E-Mail:  suleiman.yahyai@vodafone.om

Address: Oman Future Telecommunication S.A.0.C
Minaret Al Qurum Building, Muscat
Sultanate of Oman

or 1o such other addresses as the Parties may notify from time to time pursuant to this Annex K.
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Annex L Definitions
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Annex L Delinitons

General

This Annex lists the abbreviations and terms used in the Access and Interconnection

Agreement.
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Access and Inferconnecton Agreament — Omantel — Vodafane Oman

Annex L Definitions

. List of Abbreviations

Lo

AO
AR
cD
CDR
CLI
CLIP
CLIR
DoD
DDF
DOO
DRO
E1
GMP1
GFRS
HLR
IMSI
ISC1

ISC2

MOF

G- v

Acceptance of Order

Acceptance of Request

Completion of Delivery

Call Detail Record

Calling line identification

Calling line identification presentation

Calling line identification restriction

Delivery Due Date

Digital Distribution Frame

Delivery Order Offer

Delivery Request Offer

2 Mbit/s transmission

Froviding Party Primary Switch in Greater Mutirah
General Packet Radio Service

Home Location Register

International Mobile Subscriber ldentity

Providing Parly International Switch in Greater Mutirah
Providing Party International Switch in Muscat
Internet Protocol

tain Distribution Frame

IAk fe M Ve
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Access and Inlerconnecton Agraement — Omeanisl - Vodafona Oman

Annex L Definitions

Fra

MGW
MMS
Mobile HSS
Mobile PS Core
MSS

NCD

ND

MGN

MIZ1

OA

FOI

POP

QUR2

RA

RNC

SALZ

SMS

18]

SOH2

SH

STP

Media Gateway

Multimedia Message Service

Mobile Home Subscriber Server

Mobile Packet Switch Core

Mobile Soft Switch

Motification of Non-compliance of Delivery
Motification of Delivery

Next Generation Network

Providing Party Primary Switch in Nizwa
Order Acknowledgament

Foint of Interconnection

Point of Presence

Providing Party Primary Switch in Qurum
Request Acknowledgement

Radio Network Controller

Providing Party Primary Switch in Salalah
Shorl Message Service

Submission of Order

Froviding Party Primary Swilch in Sohar
Submission of Request

Signaling Transfer Points

IN< > e
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Annes L Dedinltions

S5TP1 Providing Parly Signaling Transfer Paint in Ghala
S5TP2 Providing Party Signaling Transfer Point in Qurum
TAP Transferred Account Procedure

TRA Telecommunications Regulatory Authority

=
Fra
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Access and Interconnection Agreement = Omantel = Vedalone Oman

Annex L Definttons

3 List of Definitions

2 Mhil's Leased Line

Acceptance of Order

Acceptance of Request

Access and
Interconnection
Agreement

Access Provider

Access Provider
Exchange

Access Seoker
Actual Date of Delivery

ADSL Link

Affiliate

o

Providing Party 2 Mbil/s transmission element used to
provide a part of the link from a Point of Connection.

Acceptance by the Requesting Party, signed Delivery Order
Offer and is considered to be a binding agreement by the
parlies,

Acceptance by the Requesting Party, signed Delivery
Hequest Olffer and is considered to be a binding agreement
by the parties.

The agreement belween Providing Party and the
Haquesting Parly for the purposes of Access and
Interconnection which shall include the main body of this
Interconnection Agreement, the Annexes and Sub-Annexes
thereto as defined in Clause 3 of Annex A.

Is any licensee who offers or provides wholesale Access
and Interconnection Services. In this Agreement, it refers to
Froviding Party,

An exchange which has the required access equipment
installed to provide the access senvice,

Is the licensee who requests or leases an Access and
Interconnection Service. In this Agreement, it refers lo
Requesting Parly.

The date on which a Service actually comes info use.

The digital point-to-point communications between an End
User premises and the MSAN nearest to that End User
premises.

Any entity controlled by, in Control of or under common
Control of a Parly hereunder. Control herein shall mean
the beneficial ownership, directly or indirectly. of more than
50% of the voting rights of a company, or a corporate body
or the ability to Gontrol the compasition or the decision of
the Board of Directors or cause the direction of the
managemeant and policies of the company or the body

corparate,
‘A &

r{{" e
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Access and Interconnection Agreement —Omante! — Yoda‘one Oman

Annex L Definitions

%

Aggregation Link

Agreement

Answer Signal

Associate or Associated
Company

Available Space

Billed Party

Billing Dispute

Billing Infarmation

The logical or physical link belween an End User, via
Access Provider aggregation point and Access Seeker's
Point of Presence (POP).

This agreement, including all its Annexes and as amendead,
madified, varied, assigned, notated, supplemented, or
replaced from time to time.

The signal required by the call originating Network to
indicate connection to the called party.

Is a Subsidiary and Holding Company of such Pary, the
terms Subsidiary and Holding Company having the
meanings ascribed thereto in the Omani Company
Legislation Act or any subsidiary of any such Holding
Company.

The space intended for collocation excluding the collocated
space and resaerved space.

Shall mean the Parly who receives an invoice from the
Billing Party for Access & Interconnact Services it has
received from the Billing Party.

Shall mean a dispute in relation to billing which is referred
to in Annex B.

Information which must be provided by the Billing Parly in
support of invoices issued under this Agreement as agreed
by the Parties to enable the Billed Party to validate an
invoice and for the purposes of this Access and
Interconnection Agreement the Billing Information shall
cansist of any or all of the following: Usage Report, General
Report, CDR Data, Invoice.

Billing Party The Parly who is issuing any particular invoice.
i ; The agreed intervals at which billing takes place under this
Billing Period
Access and Interconnect Agreement,
A successful transmission path established through the
Parties' Metworks. or a Party's Network, to by which
Call messages can be passed from an originator and delivered
through canveyance to a netwaork terminating equipment so
ihat speech and data can be exchanged between the
F-‘H_ ' k Vo Ve i
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Annex L Delinitions

Call Charges

Call Duration

Call Detail Record (CDR)

Calling Line Identification
(CLI)

Capital area

Chargeable Call

Fre

ariginating network equipment and the terminating nelwork
equipment,

The charges payable by Requesting Party for Calls made
ar received by Requesting Party Customers and utilising
the Providing Party Services, as set out in Annex M.

Call Duration is the duration of elapsed time as described
by Section 1.2.2 of ITU-T D 150 “conversation time",

Records generated in relation to the conveyance of any
Call over the Providing Parly Nelwork, any data as to the
record lype, service provider identily, mobile phone
number, call direction (whether mobile to mobile, mobile to
fixed or other direction), call date, call time, dialled digits,
charges, originating cell identity, duration in seconds,
length of call in units, zone number (whether national,
roamed or other), tariff code (being the pricing profile of the
call), package, or call type identity, together with such other
data as canstilute traffic data from time to time

Calling Line Identification as defined by the ITU-T.

The great Muscat area including Ruwi, Muttrah and other,
served by the switches of Qurum and Muttrah.

A Call shall be deemed a Chargeable Call which is
chargeable in each Billing Period if:

1. A Call is handed over at a Point of Interconnection and
during the S57 signaling sequence of that Call, the 857
Initial Address Message (1AM) sent by one Party has been
responded to by an 557 Address Complete or Release
Message (ACM or RM) by the terminating or transiting
Mebwork Party; and

2. A SST/CT answer conditionfsignal in the backward
direction has been received by the terminating or
transiting Metwork Party (‘B number answer),

3. A Chargeable Call shall include a Call that is terminated
onto any netwark voice mail system (for the avoidance of
doubt a network engaged tone, 'B” number engaged tane
and a "B” number unobtainable tone do not constitute a
Chargeable Call).

' A k f? M 2 Page 9ol 18
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Annex L Definitions

Terminology

Chargeable Call Duration

Charges

CLI Code

CLI Data Available
CLIP Code
Collocated Space

Commencement Date

Commencement Date of
Charging

Completion of Delivery

Confidential Information

Customer

Customer Number
Range

frn

Access end Inlercannaction Agraament — Omanlel - Vedalora Oman

Definition

4. A Chargeable Callis referred to as a Callin the Reference
Offer.

Is the duration of elapsed time of a Chargeable Call
described by Seclion 1.2.2 of ITU-T D 150 "conversation
lime.

The charges for the Providing Parly Services as set out in
Annex M and any other charges agreed in wriling by the
parties for services provided by Providing Party under this
Agreement.

Shall be the code set out in Annexure | of this Access and
Interconnection Agreement which the Parlies agree

The CLI data available for transmission to the Network
Termination Point of the Terminating Netwark.

Is the per call basis code "31#.

The space which has been allocated for callocation to the
Reauesting Party,

The effective date of this Agreement.
The date on which charging for a service commences.

Acceptance sent to Providing Party from Requesling Parly,
ihat the delivery is completed as specified.

Any information, whether in written ar any other form, which
has been disclosed in the course of the discussions leading
up to or the entering into or performance of this Agreement
{including this Agreement) and which is identilied as
confidential or is clearly by its nature confidential and as set
outin Annex J,

A person or entity who is the end-user of the services and
authorizes a Parly to act on its behalf for the purpose of
securing services from the other Parly.

Any number range, either geagraphic ar nan-geograghic,
from which individual numbers or groups of numbers are
assinned to specific end user customers,

| AK
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Access and Interconnection Agreament — Omantel = Vodalane Oman

Annex L Delinitions

Data Manageament
Amendment

Delivery Confirmation

Delivery Due Date

Delivery Qrder Offar

Delivery Request Offer

Disclosing Party

Dispute

Disputed Invoice

Dispute Resolution

Due Date

End-User

End-User Data

fre

Such data reconfiguration of the Providing Party Network or
the Requesting Party Network as is necessary for the
access, routing and charging of Calls.

Written confirmation that the Delivery Due Date will be met.

The date Providing Party is prepared to deliver the order or
request,

Sent by Providing Party to Requesting Party and consists
of the order details given by the Requesting Parly and the
Delivery Due Date,

Sent by Providing Parly to Requesting Parly and consists
of the request details given by the Requesting Party and
the Delivery Due Date.

A Party disclosing information covered by this Access and
Interconnection Agreement.

Any disagreement between the Parlies in respect of the
interpretation or resolution of any provision of this Access
and Interconnection Agreement (excluding breaches of this
Access and Interconnection Agreement).

Any amount in an invoice that is subject to dispute, whether
such dispute is partial or entire, and whether it relates to all
items or lo a specific item. For the avoidance of doubt, the
dispute may concern the total amount of the invoice or
specific amount thereof. In the latter case, the invoice shall
not be deemed disputed in its entirely, and the dispute shall
be limited solely to the disputed amount.

A process agreed by the parties for the resolution of
disagreements. Such process will not constrain either
Parly's legal rights.

A date which is 30 calendar days after the date of an
invaice,

The actual user consuming the Services providing under
this Agreement.

Infarmation relating to the Parties’ Customers which
constitutes personal data, including their names,

| AK
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Access and Interconnection Agreement = Omantal — Vodalarna Oman

Annex L Definitions

Terminology

End-Usar Equipment

End-User Fremises

Fraud

Fraud Prevention
Initiatives

General Packet Radio
Senvice (GPRS)

Handover distribution
frame

Homes Passed

- Fra

Definition

addresses, email addresses and account histories,
including Call Data Records.

Electronic communications equipment which are of a type

approved under all applicable legislation and are compliant
with relevant standards having legal effect in the Sultanate
of Oman and which are used to access services delivered

under this Agreement.

The location where splilter and DSL modem or other
equivalent technology necessary to support the End-User
abilily to use the Services.

Any fraudulent, corrupt, dishonest, illegal or other
unauthorized use (whether actual or attempted) of the
Services provided by either Party including the illegal use of
that Party Metwork, SIM Cards, vouchers, recharge codes
or End-User Equipment, SIM boxes / GSM gateways and
any other devices that might negatively impact that Parly's
Metwork, revenue or degrade the qualily of that Partly
Services. Services which shall be illegal and therefare
constitute fraud include but are not limited to the fallowing:
(a) any service which is not covered in the license of the
Requesting FParty but is provided to End-Users without and
Access and Interconnection Agreement with Providing
Parly, and (b) any service which is explicitly forbidden in
the Access and Interconnection Agreement but the
Requesting Parly provides it without the approval of the
Providing Party.

Cases (a) and (b) shall anly apply following an express
decision to that effect by the TRA or such other competent
authority,

The initiatives operated by either Parly, or by Third Party
Operators, to assist in the detection or prevention of Fraud
from time to time and duly notified to the other Party.

All data services over the Providing Party Mobile Network.

An intermediary distribution frame which connects
collocated equipment with the Main distribution frame,

A premise which the Requesting Party has capability to
connect to via an FTTH/FTTE network in a service area.
Typically new service activation to such Premise will
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Anngx L Definitions

GSM Association
Permanent Reference
Documents

GSM Associalion
Plenary

Handset

Intellectual Proparty

Interconnect STPs
Mobile

Interconnect STPs PSTH

Interconnection

Interconnection Link

Interconnection Metwark

Z"‘?"' Fr}'y .

Definition

require the installation and/or connection of a drop cable
from the home passed point (e.g. fibre-pedestal, manhole,
chamber, utility-pole) to the Customer Access Point, and
the installation of an Optical Network Terminal (ONT) inside
the Premise. Such Homes Passed excludes Premises that
cannot be connected without further installation of
substantial fibre plant such as feeder and distribution
cables (fibre) to reach the area in which a potential new
Customer is located.

The documents established and classified as binding as at
the Commencement Date by the GSM Association Plenary.

The group of appointed representatives of the signatories
of the GSM Association.

A mabile electronic communications handset or othear
custamer terminal equipment or device,

Any patent, copyright, design, trade name, trademark,
service mark or other intellectual property right (whether
registered or not) including without limitation ideas,
concepts, know-how, techniques, designs, specifications,
drawings, blueprints, tracings, diagrams, models and other
information relating to any such inlellectual properdy.

Signaling interconnection points at POI for mobile network.

Signaling interconnection points at POI for fixed network,

The physical and logical linking cannection of the Providing
Party and Requesting Parly Nelworks, or the Providing
Parly Network to and with Third Party Operators’ networks,
for the conveyance of the telecommunications traffic or to
access services provided over or via that olher network as
outlined in Annex C.

Providing Parly transmission capacity of Leased Line
alements between Providing Party Interconnection Mode
and Requesting Party Interconnaction MNode.

The combination of all the Interconnection Links between
the two Padies which reprasents the totalily of the
connection of the two Networks,
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Anngx L Dafiniticns

Interconnection Service

Intercannection Traffic

International Mobile
Subscriber Identity (IMSH)

Imternational switch

Manuals

MDF

Metallic Path

Monthly Review
MSAN

Marrowband Searvices

Mational Regulator

A telecommunications service for which agreement has
been reached by the Parlies {o convey on the
Interconnection. All Interconnection Senvices are detailed in
Annex C.

Telecommunications traffic conveyed between the Parlies
by way of Interconnection.

A specific number associated wilh the user. conforming to
the ITU E. 212 numbering slandard.

Any of the two swilches used by Providing Pary for the
international traffic.

Working documents for such aclivilies as Planning,
Provisioning, Testing, Operations and Maintenance which
the parties may agree. They will not form parl of the Access
and Interconnection Agreement.

Main Distribution Frame located at a telephone central
office terminates the cables leading to subscribers on the
one hand, and cables leading to active equipment (such as
DSLAMs and telephone switches) on the other. Service is
provided o an End User by manually wiring a twisted pair
(called a jumper wire) between the telephone line and the
relevant DSL or POTS line circuit,

Raw copper pair.
As defined in Clause 11.3 in the Main Agreement.

Multi Service Access Node: the network node that receivas
signals from multiple customers.

Flain old telephony services (POTS).

The Telecommunications Regulatory Authority or any
person or bady designated as the National Regulatory
Authority pursiant to the Royal Decree No 30/2002
Telecommunications Act Sultanate of Oman Chapler twa.

The Providing Parly Network or the Requesting Party

! " 4
AQUNaK Netwark as the case may be,
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Annex L Delinitons

MNetwork Alteration

Metwork Information
Recorded
Announcement

Metwork Termination
Paint

Molification of Delivery

Motification of Man
Compliance of Delivery

MNTU

Mumber Unabtainable

Order Acknowledgament

Criginating Network

Parly or Parties

Performance Bond

A physical change within one Party's Network which is
necessilated, to ensure continued efficient operation of the
Interconnection, by a change made by the other Party to
this Access and Interconnection Agreement without bi-
lateral agreement.

An announcement provided by Providing Parly or the
Requesting Party which provides information to the calling
parly in relation to the digits dialed and the progress
towards connection of the Call,

Telecommunications calls originating on a particular
network which terminates on geographic or non-geographic
number ranges in another network within Oman.

Motification sent to Requesting Party from Providing Party,
informing that the delivery of Service has been completed.

Motification sent to Providing Parly from Reqguesting Parly
which siates that delivery of service has not been
completed,

Metwork Termination Unit is a device located at the final
interconnect point between the PSTN (Public Switched
Telephone Network) and the customers’ own equipment.

A tone provided by Providing Parly or the Requesting Party
of the called Network in cases whera the called number is
not active.

Acknowledgement sent by Providing Pary to Requesting
Party that the Submission of Order has been received

ls the network to which the originating customer is first
connected

A party to the Access and Interconnaction Agreement as
lhe context demands.

Unconditional and irrevocable bank guarantee, issued by a
bank registered in the Sultanate of Oman and acceptable to

Praviding Party.

M Ye
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Annex L Definitions

Terminology Definition

Paint of Interconnection

POP

Port Capacity Order

Presentation CLI

Providing Parly

Ready for Service Date

Receiving Metwork

Receiving Party

Regulatory Change

Regulatary Condition

S

The point at which the Providing Party Network connecls
with the Requesting Party Network on each Interconnection
Path.

Point of Presence is an aggregation or network connection
point in the Access Seeker's network located at premises
owned or shown to be leased by the Access Seeker orata
Access Provider collocation facility but for the avoidance of
doubt cannot be at an End User premises.

An order for interconnection port capacity at a Foint of
Interconnection submitted by the Requesting Party.

The digits (the "presentation numbers”) that comprise a
dialing sequence.

Omantel

The date by which the Service requested will be available.

The network in receipt of a call across any Intercannection.
The Receiving Network may also be a Transit Network or a
Terminating MNetwark,

A Party who received any information from the other Party
in relation 1o the Interconnection or Intercannection
Services.

In relation to Providing Party, any change to applicable
telecommunications law in the Territory or any relevant
subordinate legislation or any new legislalion or new
regulations or amendment thereto which in any case has a
material effect (whether immediate, prospective andfar
retrospective) on this Agreement.

Any regulation, condition, direction, decision, notification or
order made by the Telecommunications Regulatory
Authority or any other relevant regulatory body (including
any enforcement action by the Telecommunications
Regulatory Authority or such other regulatory body) ar any
code or codes of practice issued by any competent
authority, whether or not such code or codes are expressed
to be legally binding, and any voluntary codes applied by
any industry body or association, governing or affecting a

parly's activities.
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Annex L Definitions

Terminology Definition

Request
Acknowledgement

Hequesting Party

Service Credit

Service Credit Claim

Sernvice Levels

Swilch

Syslem

Syslem Alteration
Target Acceptance Date

Telecommunications
Regulatory Authority or
THA

Terminating Network

Territary

Third Parly

i

Acknowledgement sent by Providing Parly to Requesling
Parly that the Submission of Request has been received.

The Party who is requesting the other Party to carry out
some activily in relation to the Access, Interconnection or
Interconnection Services.

An amount payable by Omantel to the Requesting Parly for
a failure to meet a Service Level or KPI.

A claim by the Requesting Party in writing, within the
timelines stipulated in this Agreement, for application of a
Service Credit due to non-compliance of Omantel with a
parlicular Service Level or KPI as set cut in the RAIO.

The service levels applicable to the provision of the
Providing Parly Services, set out in Annex H.

Telecommunications apparatus within a Network which
performs the function of switching and routing Calls.

Any instance of equipment, device. software program,
firmware program or other entity belonging to or otherwise
under the control of either Party, the alteration of which by
the said Parly will have effect on the compatibility of
corresponding or other facilities of the other Parly or on the
ability of the other parly to fulfill abligations defined by this
Agreement.

Any change, modification or alteration to a System.

Used in Access and Co-location request which is the same
as Delivery Due Date in Annex H.

Telecommunication Regulatory Authority of Oman

The netwark to which the called customer is connected,
The Sultanate of Oman

Any Party other than the Parties to this Access and
Interconnection Agreement.
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Annex L Definitions

Terminology Definition

Third Parly Operator

Toll Free Mumbers

Transit

Transit Network

Unpaid Invoices

Woarking Day

Fra

sALA TE BFA TRE/NE 2T AR e | ALK P 20A -

Any telecommunication operator that is nat a party to this
Agreement,

These are numbers to which the retail call price to the
originating customer is zero in accordance with the
numbering conventions of Oman.

An operator of a network "B" receives traffic from the
operator of another network "A” and an behalf of *A”
conveys this traffic on to a third (and different to A and B)
operators’ network “C",

Any public switched telephone network invalved in the
conveyance of a call which is neither an Originating
MNetwork nor Terminating Network.

Any invoice duly issued by one party to the other which has
not been settled by the due date

Any day other than Friday, Saturday, public or bank holiday

in Oman on which Providing Party Headquarters is open for
conducting business.
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Annex M _ Prices

1 (General

This Annex provides tariffs applicable to the Services described in Annex C of the
Reference Access and Interconnection Offer,

The cost of additional preduct features, specialized hiling, systems and/or network
interfaces, non-standard connectivity and associated configuration, integration,
testing and man-hours are not included in the published tariffs. Such cases will be
dealt with on a case-by-case basis. These additional cost shall be discussed and
agreed between both parties and accordingly Omantel shall inform the TRA to obtain
the necessary approval.

The costs identified during feasibility and implementation of the Service in the
published tariff which were not considered earlier will be charged to the Requeasting
Party accordingly.

Where certain site preparation is to be carried out by Omantel, the Requesting Party shall
pay all the reasonable costs incurred by Omantel in carrying out this activity plus a
markup of 16%.

If the Requesting Party requires Omantel to perform additional tasks, Omantal may
offer to perform those additional tasks, subject to feashility. The Requesting Party
should request in writing for Omantel to perform such additional tasks. In such cases,
Omantel will charge the Requesting Parly on a cost plus 16% basis. Additional tasks
are understood as those tasks not covered by any of the billing concepts defined
herain.

The additional tasks may include, but are not limited to: a) Procurement of non-
standard equipment, b) Custom network configurations, b) Integration with other
systems not covered in scope, c) Additional acceptance testing beyond standard
procedures, d) Preparation of content or documents, e} Special approvals from
authorities, f) Support during initial days of operation etc.
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Any increase (or reduction) in utility charges, taxes or VAT will be added to {or
reduced from) the prices without any notice period and it shall be applicable from the
date of validity of that new chargeltax or increase (or reduction) in any levied
chargeltax provided such charge/taxes are passed directly on to the Requesting
Parly. Where there is such change in the charges. any retrospective invoicing or
credit for such changes shall be done within a maximum of 80 calendar days from
the increase (or reduction). In case of changes in taxes, utility charges or any other
charge that form part of Omantel's cost base, any resulling amendment to the
charges will be made following an approval by the TRA, as amendments to those
charges. Any such change shall take effect from the date that the TRA shall specify
in its approval.

In order to provide a requested service to the Requesting Party and in arder to
maintain the requested services, Omantel will recover if there is any cost incurred by
Omantel in meeting the obligations under Article 44 of Telecommunication Regulatory
Act from the Requesting Party (at the time of provisioning or even the future costs)
that Omantel may incur in order to full fill Article 44 requirement. The specified cost
shall be added to the prices on ongoing basis and/or one-time expense shall be
charged to the Requesting Parly. Such charges shall be agreed between the Parlies
and shall cover such costs as are reasonably incurred for the provision of such
services. In all cases, such charges shall be subject to TRA approval.

Definition and Terms used can be found in Annex L and Annex C of the Reference
Offer,

Conditions
The tariffs for all Services are in Omani Rails (OMR), unless specifically stated otherwise.

All the tariffs are subject to Minimum Contract Term as specified in the corresponding
Service Annex,

All charges for non- voice related/ non-COR generated Services shall be paid in advance
as quarterly payments unless and otherwise specified in this Sub Annex.
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| 102 All Tariffs for the Services are excluding the charges for co-location, power cansumption,
power backup, DC power and UPS,

0.5 If Omantel incurs costs in addition to the Charges in this Annex, in providing Access and
Interconnection Services under this Access and Interconnection Agreement, Omantel
reserves the right to recover its costs in addition to the Charges below.. Such charges
shall be agreed betwean the Parties and shall cover such costs as are reasonably
incurred for the provision of such services. In all cases such charges shall be subject to
TRA approval.
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2 Definitions

2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following.
2 1.1 NRC = Nen-Recurring charges
212 MRC - Monthly recurring charges

3 C-FA 04 Colocation

31 Co-location of the Access Service Providers Equipment within the Omantel MDF
Roam.

‘Land Looation. 'MRC OMR Pér SGR eter

» For Secure Cage Colocation

- 31

Co-location: OMRfmaonth/sgm
indoor in Omantel buildings =  For Shared Space Colocation - 62
OMR/maonth/sqm

The minimum space for the Co-location service shall be as follows:

(1) six (6) square meters for the secure cage space,

(2} two (2) square meters for the shared space.

4 C-FA 08 Wholesale Transmission
Type of Service MRC and NRC
Wholesale oo ;
B {2 x Terminating Segments of Leased Lines) + Wholesale Trunk
Transmission (except : :
CSl and IBI) Segment of Leased Lines
cs| Terminating Segment of Leased Lines + Wholesale Trunk

Segment of Leased Lines

Cross connect charges (refer to C-FA 18. Patching Service).
A trunk segment may be required if the POls are on different
1Bl floors or in distant seclions of a large building. In such case,
Omantel shall share the technical arrangements with the
Requesting Parly justifying the use of trunk segment.
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5 C-FA 09 Internet Broadband Resale Service
5:1 Retail minus methodology will be used. The "Retail minus percentage” will be 21%

far both Consumer and Corporate segment..

6 C-FA 10 Wholesale Terminating Segment of Leased Line

Maximum distance will be 3 KM,

g Charges
Capacily (OMRline/month)
2 Mb's 49
34 Mbis 158
155 Mbs 272
1Gb's 749
10 Gb's 2149
100 Gbis 8,430
NAC = 72 OMR

T C-FA 11 Wholesale Trunk Segment of Leased Line
(National)

Terrestrial Links

MRC
exchange Km

2 Mb/s 9 7Y 225 288 L
M4Mb/s 300 578 723 932 L8

155 Mb/s 518 997 L2447 167 1929
1 Gb/s 1,423 2744 3431 4417 5303
JOGbfs 4089 782 98M 12675 15218
100 Gb/s 16,040 30878 /Ol4 49722 59694
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NREC = OMR 200

Submarine Cable (National)

MRC

OMER/line/month

Capacity

2 Mb/s 525

34 Mb/s ' 1,689
155 Mb/s _ 2913
1 Gb/s iy 8,010
10 Gb/s | 22,983
100 Gb/s i 90,154

MRAC = OMR 2,877

8 C-FA 12 Wholesale Trunk Segment of Leased Line (IPLC)

MRC

OMR/line/month (Non-

OMR/line /month (ME

Capacity ME countries) conntries)
2 Mb/s _ 276 149
34 Mb/s 886 BRGE
155 Mb/s 1,582 526 B
1 Gh/s i 4,203 ' 2272
10 Gb/s 12,062 _ 6,520
100 Gb/s 47,316 25,576

MNRC = OMR 3,241

The above prices do not include the 3 party charges. Omante! will provide the pricing for the
segment in the deslination country after sourcing it from its partnars, and adding the royalty and
admin charges. Omantel shall provide the quote of each requested destination to the Reaguesting

Party upon request,

The MRC for the ME countries is anly for the half-circuit. The ather hali-circuit will be included
in the 3" parly charges. If Omantel is required to provide full circuit, the MRC will be doubled,

9 C-FA 13 IP Transit

T

s

| Ak

M Me

Page 9 of 24

SVIATE SFA LVO/1EATLATY Gl | LA T 4TA AT A aits | led il gy, V0T il B YA s (5 £ ) O Ao N A5y N

OAAN TELECOMMUNICATIONS COMPANY [SA0.G) PO Bax 783, PC 112, Pusd, Sullerate of Orman T o558.24 528 000/ 24 533 9% Fac 4963 24 528 615 724 528 B

W ormanial om



Docusgn Envelope 1D: 278E336A-50A4-4CDE-3F05-05EAD424CAFF

Azcess and Inferconnection Agreament — Omantel = Vodalone Oman

Annex M _ Pricas

MRC

: OMRB/line/month
2Mb/s : 447

34 Mb/s 1,440 o
155 Mb/s 2483
1Gb/s 6,828

10 Gb/s 19,589

100 Gb/s 76842

MRC = OMR 1,570

10 C-FA 14 Access to Omantel Landing Station
MRC OMR per
Description SQM
Access to Omantel Landing Station
11 C-FA 16 Access to Omantel Data Center
- MRC OMR per
Descript
scription | saM
Access to Omantel Data Station 6,306 302
12 C-FA 17 Access to Passive Infrastructure
2.1 Access to Omantel Ducts
Description : ‘ NRC (OMR) 'MRC (OMR) |
Transpartation charge of
Survey charges OMR 1 per Km per team
membar; plus
s

Fin-
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Man-hour charges as per
seclion 27.3 “Site Visit",

_ Hard area: OMR 18 per meter
Installation charges
Soft area: OMR 16 per meter

0.058 OMR/m/month for

Sub-duct rental charges soit areas
0.0687 OMR/mimanth for
hard areas
Splicing charges OMR 500 per splicing
Duct c!ea;i.ng charges OMR 0.500 par mater
Cahble pulling charges OMR 0.620 per meter
H_np_e charges - OMR 0.400 per meter -
Rope pulling charges OMR 0.500 per meler
_Fi.ber_te.sti;; charges OMR 80 par fiber

Will be agreed with the
Requesting Party after
feasibility. The charge will be
calculated as cost plus 16%.

Site preparation charges

Duct cleaning charges and
Cable recovery and cable pulling charges as per
retirement charges this 1able charged at the time
of termination of Service.

False alarm charges OMR 38

The charges under Installation charges, Splicing charges, Duct cleaning charges, Cable pulling,
Rope charges, Rope pulling charges, Fiber testing and Cable recovery and retirement charges are
ancillary charges.

Any additional costs for repair, equipment/material replacement or re-routing of the ducts and
manholes, shall be borne by the Reguesting Party at cost plus 16%:. Man-hour charges as per
saclion 27.3 "Site Visit,

Hight of way charges - to be shared equally by the Requesting Party.

Access to Omantel Trenches ' A k
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Charges for this Service shall be shared equally between the Parlies. This service can only be
offered if Omantel is actively digging the trench at that time. The charges shall be proportional ta
tha length of the trench ardered by the Requesting Party.

Right of way charges —to be shared equally by the Parties

12.3 Access to Omantel Manhaoles

Description NRC (OMR) .' MRC (OMR)

Transportation charge of
OMR 1 per Km per team
Survey charges member; plus

Man-hour charges as per
seclion 27.3 "Site Visit".

Type 1 Manhole - OMR

Installation charges 2,900 per Manhole

OMR 180 per annum per

Maintenance charges Manhaole

Will be agreed with the
Requesting Parly after
feasibility. The charge will be
calculaled as cost plus 167,

Sile preparation charges

Any additional costs for repair, equipment/material replacement or re-routing of the ducls and
manholes shall be borne by the Requesting Party at cost plus 16%. Man-hour charges as par
section 27.3 "Site Visit™.

Right of way charges - to be shared equally by the Parties

13 C-FA 18 Patching service

‘Description . ) NRC (OMR) ke : MRC (OMR)

OMR 27.5 per patching; plus
Transportation charge of
OMR 1 per Km per team
member; plus

-
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Man-hour charges as per
seclion 27.3 “Site Visit".

Fatching monthly rental

charges OWMR 15

Man-hour charges as per

Termination fee section 27.3 “Site Visit™.

Any additional costs for repair, equipment or material replacement shall be barne by the Requesting
Parly at cost plus 16%. Man-hour charges as per section 27.3 *Site Visit".

Itfibre-optic cable is damaged within end-user premises, a fee of OMR 50 will be charged.

14 C-FA 19 Virtual Unbundled Local Access

14.1 Establishing the VULA NNI (charges are per NNI)

‘Description NRC (OMR) MRC (OMR)

Transportation charge of
OMR 1 par Km per team

Colocation survey and member; plus

lechnical feasibility chargas
Man-hour charges as per

section 27.3 “Sile Visit",

Will be agreed with the
Requesting Parly after
feasibilily. The charge will ba
calculated as cost plus 16%.

Site preparation charges

Selting up VULA NNI + Port

=

NTA BE BTA ThE/DE 200 APY e | 4ALA 1) £7A -

charges

OMR 128

OMR 18.2 for 1 Gbps
OMR 81.1 for 10 Ghps

VULA MNI Bandwidih
charges (between the Edge
routers; optional if the BP is
not collocated close to the
Edge Routers)

The charges will be in
accordance with Trunk
Segment of Leased Ling
(Mational) and Terminating
Segment of Leased Lina.

The charges will ba in
accordance with Trunk
Segment of Leased Line
{Mational) and Terminating
Segment of Leased Ling,

Fr~

F'j"" M Yz

G200 Fac +968 24 528 615 1 24 506 621

Ak

Fags 13 0f 24

SR A inls | ghed ddale RTRLLLETSVSL N L L BN (e &0l OBa L d it po NaS kA
OMAM TELECOMMURICATIONS COMPANY [SAGGY PO Boa 759, PG 112, Pl Subarats of Oman | Tt 4068 24 528 000/ 24

W CTNAN D T



Docugign Envetope 1D 2V9E335A-58A4-4003-6F03-05EA04 24 CEFF

Access and Interconnection Agreameant — Omante? — Wodalona Cman

Annex M _ Frices

The charges to connect the Requesting Party's network to the Requesting Party's Edge router at
the Omante! POI are not included above. Requesting Parly shall request the appropriate RAIO
service (C-FA 10 and C-FA 11) for this purposa,

Any addilional costs for repair, equipment or material replacemeant shall be borne by the Reguesting
Party at cost plus 16%:. Man-hour charges as per seclion 27.3 'Site Visit™.

14.2 VULA connectivily

Description NRC (OMR) MRC (OMR)

Installation charges OMR 35

Modeam charges OMR 35

VULA rental charges See tahle balow
- Man-hour charges as per

Trrmeetion s section 27.3 “Site Visit"

VULA rental charges

Residential Users Business Users
sapacity OMR /line /month OMER/line/month
100 Mbps 12.44 13.06
1 Gbps 3545 37.22
10 Gbps 99.52 104.50 0

Any addilional costs for repair, equipment or material replacement shall be borne by the Requesting
Party at cost plus 16%. Man-hour charges as per section 27.3 "Site Visit".

Right of way charges - Il Right of Way is required, it will eharged as actuals plus 168%.

15  C-FA 20 Network-to-Network Interface

Establishing the Layer 2 NNI (charges are per NNI)

Description "~ NRC (OMR) l ~ MRC(OMR)

G k
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Colocation survey and
technical feasibilily charges

Transportation charge of
OMR 1 per Kim per team
member; plus

WMan-hour charges as per
section 27.3 "Site Visit",

MM setlup charges

QMR 128

OMR 18.2 for 1 Gbps
OMR 81.1 for 10 Gbps

MMl Bandwidth charges
[betwaan the PE routers;
optional if the RP is not
collocated close to tha Edge
Raulers)

The charges will be in
accordance with Trunk
Segment of Leased Ling
{National) and Terminating
Segment of Leased Lina,

The charges will be in
accordance with Trunk
Segment of Leased Ling
{Mational) and Terminating
Segment of Leased Line.

Tha charges above are for each NI

The charges to connect the Requesting Party's network to the Reguesting Party's PE router at the
Omantel PO are not included above. Requesting Party shall request the appropriate RAIO service
(C-FA 10 and C-FA 11) for this purpose.

Any additional costs for repair, equipment or material replacement shall be borne by the Requesting
Parly at cost plus 16%, Man-hour charges as per seclion 27.3 "Sile Visil'.

15.2 Setting up the customer on the Layer 2 NNI (charges are per customer per NNI)

Man-hour charges as per section 27,3 “Site Visil",

Any addilional costs for repair, equipment or material replacement shall be borne by the Requesting
Party at cost plus 16%.

-

152 Establishing the Layer 3 NNI (charges are per NNI)

."-.I'i_ TR r -‘ | \ T ; ;
Description - NRC (OMR) || ' MRC (OMR)
Transportation charge of
) OMR 1 per Km per leam
Colocation survey and member; plus

technical feasibilily charges
Man-hour charges as per
seclion 27.3 "Site Visit",

OMB 24.3 for 1 Gbps
OMR 108.1 for 10 Gbps
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mﬁzfje”fmgtgg:irugt:; The charges will be in The charges will be in
optional if the RP is not : accordance with Within accordance with Within
collocated close to the Edge Exchange Trunk segmentof | Exchange Trunk segment of
Roulers) leased line (Mational). leased line (MNational).

The charges above are for each NI,

The charges to connect the Requesting Party's network to the Requesting Party's PE router at the
Omantel POl are not included above. Requesting Party shall request the appropriate RAID service
for this purpose.

Any additional cos!s for repair, equipment or material replacement shall ba borne by the Requesling
Party at cost plus 163, Man-hour charges as per section 27.3 "Site Visil'.

1 5.4 Setting up the customer on the Layer 3 NNI (charges per customer per NNI)

Man-hour charges as per seclion 27.3 “Site Visit'.

Any additional costs for repair, equipment or material replacement shall be borne by the Requesting
Parly at cost plus 16%.

16 C-FA 21 Layer 2 Ethernet service

Mote = The charges below are for connecting a single international location to an Omantel POP or
a MMl in Oman.

This Service is a combination of international conneclivity and naticnal conneclivity,

The prices for the international link are calculated based on the pricing for CFA-12 Wholesale Trunk
Segment of Leased Line (IPLC).

Far the National connectivity, the trunk segment and terminating segment prices from CFA-10
Wholesale Trunk Segment of Leased Line and CFA-11 Wholesale Terminating Segment of Leased
Line shall be added accordingly. In addition to this, the charges for the connectivity from the
handover point (Omantel POP or the NN to the Omantel internalional gateway are calculaled as
a Wholesala Trunk Segment of Leased Line G-FA 11 and two Terminating Segment of Leased Line
C-FA 10, and will be charged ta the Requesting Party.

It Omantel needs to buy the backhaul or access links from a third-party, & markup of 165 will be
added 1o the third-parly charges, and added to Omantel prices.

Other charges I A k
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Man-hour charges as per section 27.3 “Site Visit",

Any additional costs for repair, equipment or material replacemeant shall be borne by the Requesting
Parly at cost plus 16%,

17  C-FA 22 Layer 3 MPLS service
Same as C-FA 21 Layer 2 Ethernet Service
18 C-FA 23 Dark fiber service
Description NRC (OMR) MRC (OMR)
Transpaortation charge of
OMR 1 per Km per team
Survey charges member; plus
Man-hour charges as par
section 27.3 "Site Visit™.
Cne-time charges OMRB 4 per meter per fiber
Transportation charge of
ILA and add-drop OMR 1 per Km per team
deployment charges (per member; plus
site) Man-hour charges as per
section 27.3 “Site Visil".
Dark fiber monihly rental OMR 1.01 per meter per
chargas fibar
Colocation charges same as | Colocalion charges same
: C-FA 04 Colocation. as C-FA 04 Colocalion.
Caolocation at ILA siles
{ancillary) Power charges same as Power charges same as
pawer charges under 27 power charges under
Other Services clause 27 Other Services
Colocation at add-drop sites | Colocation charges same as | Colecation charges same
(ancillary) C-FA 04 Colocation. as C-FA 04 Colecaltion.
“ K
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19

20

-

Power charges same as
power charges under 27
Other Services

Power charges same as
power charges under
clause 27 Other Services

ILA site and add-drop site
pawer (DC) (ancillary)

Power charges same as
power charges under 27
Other Services

Power charges same as
power charges under
clause 27 Other Services

Backup power (in addition to
DC power) (ancillary)

Same as power charges
under clause 27 Other
Services

Same as power charges
under clause 27 Other
Services

Any addilional costs for repair, equipment or material replacement shall be borne by the Requesting
Party at cost plus 16%. Man-hour charges as per section 27.3 "Site Visit'.

The charges for connectivity (if required) to extend Requesting Party natwork up to Omantel POP
location are nat included in this section.

C-FI 01 Fixed Ancillary services

Number Ranges Implamentation

ltem Description

within a time frame

NRC per order

Omantel Number implementation

Delivery Time

Maximum 4 months from
order date.

Omantel Mumber implementation

at a specified time

960

At a time mutually agreed
by the parties at the time of
arder

The tariff comprises implementation of each single number or number ranges which
are geographical or non-geographical. For example, single number is short code and
number range is implementing the couple of digits of the whole number range e.g.
implementing number range of Mobile 99xxxxxx.

C-F| 06 Calls to Special Fixed Services

Calls to Emergency Services

General Emergg[zies on Omantel Network

. (BaizaMin).
1.98

708

| AK
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The above charges exclude emergency call center fee and the administration fee which
will be charged separately wherever is applicable. Such charges shall be agreed
between the Parties and shall cover such costs as are reasonably incurred for the
provision of such services. In all cases, such charges shall be subject to TRA approval.

202 Calls to Directory Enguiry Services

Service (Baiza / Min)

. ; ; ; ‘mi B

Directory Enquiry Services ;jla 2L AR

\ International Number Enquiries (Service number | 2.34 Bz/min Plus 151 Bz per
1319) call

plame

Calls to Local Time Enquiry Service

Service

Item Description (Balza / Min)

Number

Lﬂcal Number Enquiries I 1318 1.98 Bz/min Plus 151 Bz per call
Imarndfional Biisee 1319 | 1.98 Bz/min Plus 151 Bz per call
Enquiries
Time in Arabic & English 1306 1.98 Bz/min Plus 151 Bz per call

20 Calls to Omantel Service Center

| Service

i |
Service | Number

(Baiza / Min)
1.98 Bz/min Plus 151 Bz per call

Local Mumber Enquiries

21 C-F1 09 Fixed Call Termination Service

Fixed Call Termination: 1.98 Bz/min

22 C-MA 01 National Roaming Service

e Setup Fee:

NRC per Siie (OMR)

OMR 1,929 per site for upgrading the site plus
OMRB 100 per site labor cost

T P IAk P?' M Y2 pagsimorze
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The charges on account of upgradation shall be recoverable only in case a site requires
upgradation, for which Omantel shall provide evidence to the Requesting Party based on
the traffic forecast and invesiment involved,

[
e
",

Services Charges:

The price of the Service will be based on Retail minus 28.84%.

23  C-MA 02 Mobile Access Services

Setup Fee:

Mebile Access Services

The charges are the minimum charges. In case if the actual cost including the mark
ups exceeded the above charged, the charge will be modified accordingly. Any
deviation fram these charges is subject to agreement between the Parties and shall
cover such costs as are reasonably incurred for the provision of such services. In all
cases such deviations shall be subject to prior TRA approval.

23,2 Services Charges,
| Mational Services: Retail minus 23.5%.

International Roaming: Retail minus 2%.

24 C-MI 01 Mobile Ancillary Services

Mumber Ranges Implementation

[Seryige L\ VI NRO per LeVel Ll Dellvery Time
Cmantel Mumber implementation
within a time frame order date.

480 Maximum 4 manths from
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At a time mutually
960 agreed by the parties at
the time of order

Omantel Mumber implementation
at a specified lime

The tariff comprises implementation of each single number or number ranges which
are geographical or non-geographical. For example, single number is short code and
number range is implementing the couple of digits of the whole number range e.g.
implementing number range of Mobile 99xxxxxx.

25  C-MI 02 Mobile Call Termination Services

Service Bz/Min
Mobile Call Termination (National) 3.03 bz/min
Mobile Call Termination (International) 3.03 bz/min

26 C-MI 03 SMS Termination Services

[ SMS Termination | 0.33bz/SMS |

27  Other Services
271 Electrical Power and UPS protected power

Tnstaliation || AC Power Charges’

Item Description . Charges* | (OMRIKWhY - |

Electrical Fower 1,394 0.040

PUE (Power Utilization Efficiency) = 2.0

The above PUE shall be used in the calculation of power charges due to which the effective AC
Power Charges shall be OMR 0.080 par KWh.

* Minimum charges and shall depend on the actual number,
Protécied Power UPS |
monthly charges
(OMR/KVA)

i e ' A "}3’ M M2 pagezroras
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UPS praotected power 1,394 24

* Minimum charges and shall depend on the actual number,

DC Power charges are not included in the above charges.

o
%]

Other Charges for connectivity purpose

ltem Descriplion

Cable Pulling (100 meter) along with Ducts 2,975 446
Communication Earth {new Pit) 7,000 275
Power Earth (new Pit) 7,000 275
MDF/DDF/Palch Panel Patching 2,083 275

273 Site Visit

Sunday to Thursday (07.30 — 15:30), except Public Holidays:

Item Description ' OMR/ Hour

Technician 24
Engineer 44
| Project Manager 49
Senior Manager 49
GM 79
VP ol | 127

2.2 Sunday to Thursday after 15:30, full day on weekends and Public Holidays:

I ltem Description. ™ || OMR/ Hour
Technician 29
Engineer e 52
Project Manager 58
Senior Manager 58
GM , g |
VP - | 152

The Clock includes the travel time to and from the location.

The hourly charges above will be multiplied by the number of hours and the Dverhead
factor to calculate the total charges. The overhead factor is 1.18 for Mobile and 1.16 far
Fixed.
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2.4 Fault repair

For all fault reported by the Requesting Party, in case no fault is found from Omantel
side, the Requesting Party shall compensate Omantel for all costs to investigate the fault.
The hourly charges are listed in 27.3 above.

Z- )
Fine
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28  Retail Minus Methodology

The below process will be used for calculating the rates for the Services for which Retail
Minus pricing methoedology has been specified by the TRA.

8.1 The Quarters starting from first day of January, April, July and October are named Q1,
02 Q3 and Q4 respectively.

Omantel will calculate the Average Retail Rate (ARR) on a quarterly backward looking
basis using the farmula:

ARR = (Total Revenue from the product) / (Total units consumed),

The unit is GB for data, minutes for Voice, and so on.

The ARR will be calculated separately for each product; i.e Voice, Data, SMS5.
The ARR shall include retail promotions including discounts and special offers,

The Wholesale Rate (WSR) is calculated using the balow formula;

WSR = ARR * (1 - Retail Minus percantage)

Eg. If the ARR is 5§ OMR/GB and the Retail Minus percentage is 23%, the WSR is
calculated to be 3.85 OMR/GB.

The WSR will be effective from the 1st day of next Quarter; i.e If the ARR in Q1 is &
OMR/GB and the Retail Minus percentage is 23%, then the WSR of 3.85 OMRIGB will
be applied in Q2.

The discount rate shall be updated on an annual basis.

The Providing Party and Requesting Parly shall agree on detailed methodology to

implement the above process in accordance with the Access and Interconnection
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General

This Annex sets out the Credit Assessment of the Requesting Party entering into this Access

and Interconnection Agreement.

All terms and conditions of Clause “Credit Assessment” of the main agreement shall be

applied to this Annex,

i
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P Bank Guarantee

2.1 The first Bank Guarantee shall be submitted before the services are enabled to the
Requesting Party.

The Bank Guarantee shall be revised every 6 maonths as set autin this Annex.

The Bank Guarantee shall be received within 5 Working Days from the date Omantel
requests a revised Bank Guarantee, In case Omantel has not received the same, Omantel
has the right to limit or cease the service.

Omantel, at its sole discretion, may waive the Bank Guarantee. on reasonable and non-
discriminatory grounds, for a particular period. Waiver of the Bank Guarantee far this
particular period shall not be a precedent for waiver of the Bank Guarantee for any fulure

month
The Bank Guarantee for E1 ports is calculated as in Clause 2.7 below.

For all other services, the Bank Guarantee shall be calculated based on the following
principles;

At the time of signing the contract: 3 times the average manthly forecast submilted by the
Requesting Party for each service for the first six months,

After six months from the commencement of operations: three (3) times the average invoice
value during the past three (3) months and to be revised quarterly.

The Bank Guarantes shall not ba less than the previous bank Guarantee for each service
at any paint of tima. However, if the invoice amounts declined aver 3 manths then the bank
guarantee shall be revised accordingly.

The Reguesting Party shall provide a bank guarantee for each E1 port as below:

Bank guarantee amount = 30 x 60 x 24 x81.2 x 25% x the applicable rate

Where,
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. (60724) is the total number of minutes in a day
. 30 is the number of channels in E1
. 81.2 is the number of days in 3 months

. 25% is the average utilization of E1
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| General
This Sub Annex sets out the Co-location Services at Omantel Premises.

1.2 Co-location in this Sub Annex means the sharing of physical space in buildings owned by
Omantel and/or used/occupied by Omantel to permit the installation and operation of the
Requesting Party’s Network Equipment required in conjunction with an associated paint of
interconnection or point of access. However, where the building is not owned by Omantel,
co-location shall be offered only where this is not expressly prohibited by Omantel's lease
or where such restriction cannot be reasonably waived by the owner of the building.

13 Omantel Co-lacation Exchanges

1 Greater Muirah GMP1

2 Qurum QUR2

3 Sohar SOH2

4 Mizwa MIZ 1

5 Salalah SALZ

G Uzaiba AZAT
a ™
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2 Definition

The definitions in Annex L shall apply to this Sub Annex in addition to the following

P

definitions:

I Omantel Premises — Omantel POP — Omantel Point of Presence — in this Sub Annex are
Omantel's telecommunication exchanges across the country. This list will be updated every
three months,

Contract Term — the contract period of the Service provisioning starling from the Service

provisioning date,
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Co-location within Omantel Premises

Omantel offers the Requesting Parly the possibility of Co-localion within Omantel premises
where feasible and technically possible for the purpose of access or interconnection with
Omantel. Where there is no space inside the Omantel building, Omantel may offer, subject
to availability and feasibility, the possibility of Co-location outside the building but within the
compound (Adjacent Co-location).

The premises under this section exclude Omantel Data Center, Omantel Landing Stations
and Omantel Earth Stations which are individually covered in Sub Annexes C-FA 14, C-FA
15 and C-FA 16 subsequently.

Request for Co-location shall be initiated by the Requesting Party, The size and exact
location will be mutually agreed between both Parties after a joint site-survey and shall be
charged in accordance to Clause 6 of this Sub Annex,

The Co-location space per equipment/rack is calculated as below:

Co-location Area = (Widlh + 0.6 m™2) * {Depth + 0.6 m*2)
The height of the rack should not excead 2.2 m,

Power charges are not included in the co-location charges.

Omantel offers the following options to enable the Requesting Party to conneact its closest
POP with its Equipment Co-located at Omantel Premises with additional charges specified
in Clause & of this Sub Annax:

(a)  OCmantel will provide the connectivity between the Requesting Party's closest POP
and the RHequesting Party's Equipment Co-located at Omantel Premises; or

(b}  The Requesting Party will extend its own cable up to the closest point -designated
by Omantel to Omantel Premises from where Omantel will extend the connectivity
into the Omantal Premises to the Reguesting Party's Equipment,

The Requesting Party shall, at its own cost, provide all equipment, installation materials and
manpower needed for the installation of their Co-location Equipment, Where cerain site
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preparation is to be carred out by Omantel, the Requesting Parly shall pay all the
reasonable costs incurred by Omantel in provisioning Co-location space at the Omantel

Premises.

Omantel shall not be responsible for any damage to the Requesting Party's Co-location
Equipment caused by any means beyond Omantel's contral,

Omantel shall follow the same quality standards in regards to the Requesting Party's
Equipment as it follows for its cwn Equipment.

10 Omantel shall inform the Requesting Party about the technical feasibility and availability
accardingly. The feasibility study will take place after the signed order form is submitted by
the Requesting Parly, and includes tasks such as site visit, information about power
availability, space availabilily, etc. In case it is not possible to offer Co-localion at the
Premises and/ or provide any Service, Omantel will propose an alternative location

wherever is possible.

The Requesting Party shall ensure that the request for Co-location will include at least the
fallowing minimum information:

{a) The Co-location site at which the Co-location space is sought

(b} The type of Co-localion Equipment proposed to be installed at that location, including
but nat limited to:

a)  Required floor space

b)  Power requirements

c)  Floor loading of the Co-location Equipment
d)  Type of optical fiber to be used

g}  Diameter of the aptical fiber

fi  Requesting Party contact details

q)  Adetailed equipment list to be installed

Omantel will provide the required lighting. air conditioning and fire and burglary alarms

within the premises wheare the mentioned facilities are available.
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207 Omantel will provide fire extinguishing equipment according to Omantel specification and
details.

14 Omantel will provide a ditty unpacking area that can be usad by the Requesting Party for
unpacking the equipment prior to installing them. The Requesting Party is responsible for
cleaning the unpacking area.

55 The Reguesting Parly will be solely responsible for removing all Equipment, cabling and
other related constructions within one (1) months after the expiration of the Contract
Term(s). In case the Requesting Party fails to comply with the above, Omantel will remove
and dispose of the Equipment. cabling and other related constructions and will charge the
Requesting Party accardingly.

I Each Party shall take all necessary measures to ensure the safety of the other Party's
equipment at its premises. Notwithstanding the foregoing, it is the responsibility of
Reqguesting Party to provide adequate insurance cover for its respaclive equipment.

Omantel will assess the Requesting Party requirements against the available Co-location
space, taking into consideration the following:

Omantel's reasonably anticipated requirements in the next three (3) years for space at the
Co-location Site for the provision to itself and its Customers and such requirements shall
be substantiated on request by the TRA,

Omantel's reasonably anticipated requirements in the next three (3) years for space at the
Co-location Site for operation and maintenance purposes and such reguirements shall be
substantiated on request by the TRA;

Omantel and other third party requirements (including operation and maintenance
purpases) that have been ordered but not yet delivered or that have been provided,

security and confidentiality requirerments imposed on Omantel by Governmental Agencies

In case Omantel plans to decommission the requested Co-location Site within three (3)
years fram the date of the reguest. For the avoidance of doubt, in such cases the
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Requesting Parly shall be notified of the proposed decommissioning date and may procead
with its order. However, it shall confirm in writing to Omantel that it has become aware of
the decommissioning date and that it will be required to vacate the relevant place at that
time and shall do so, without any delay on natice being served on it by Omantel.

Accessivisit to Omantel Premise for the purpose of survey, installation, modification or
configuration will require the Requesting Party to provide seven (7) Working Days’ notice
and it shall be in accordance to Omantel standard procedures. “The aforementioned notice
period shall not apply where the Requesting Party requests access for emergency cases.
Emergency in this article refers to any cause that may lead to danger to a person's life or
property or adversely affect the provision of a telecommunications service, if not carried out

at the time.
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4 Terms and Conditions
Co-location provisioning

The Service provision shall be subject to a technical feasibility study. If the result of the
feasibility study is that the order shall be rejected, Omantel will justify that conclusion and
share the reasons with the Requesting Party in writing.

Omantel shall remain the owner of the Co-location area and the Services offered to the
Requesting Party. The Requesting Party shall not assign, transfer, lease, sell, or share its
interest in the Services rendered by Omante! with any Third Party.

Omantel will be responsible to maintain the Services offered at Omantel Premises and shall
ensure that the Services offered to the Requesting Party are at the same level of gquality as
those to Omantel's own Custorners.

The Requesting Party Responsibility:
The Requesting Party shall request the Services,

The Requesting Party shall pay Omantel the charges specified in Clause 6 below from the
date of approving the request. Omantel shall approve the requast once the co-location site
is ready for the Requesting Parly to install its equipment.

For maintenance of its Equipment, the Requesting Parly shall request access to the Co-
location Site at least 2 Working Days in advance except for emargency cases and shall
abide by Omantel's procedures and instructions while at the Site. Emergency in this clause
refers to any cause that will lead to danger to persons life or property or adversely affect
the pravision of a telecommunications service, if not carried out at the time.

Contract Terms and Termination;
The minimum Contract Term of the Service is one (1) Year,

If either Party wishes to terminate the Contract after the completion of the Contract Term, it
shall inform the other party, in writing, three (3) months before the completion of Contract
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Term, of its intent to terminate the Contract. The Providing Party shall not terminate the
Contract without the prior approval of the TRA. If no notice is provided at least three (3)
months before the completion of Contract, the Contract will be automatically renewed for
the same Contract Term.

Omantel has the right to suspend the Service in accordance with Clause 17 of the Main
Agreement in case the Requesting Party is in breach of its obligation under this Agreement.

Termination of the Service by the Requesting Party before the expiration of the Contract
Term is subject to early Termination Fee equal to the charges of the remaining period of the
Contract Term. Once the initial term has concluded, and the agreement has been renewed.
no Early Termination fees shall be applicable. If either Party wishes to terminate the
contract, it shall inform the other party in writing three (3) months in advance of its intent to
terminate the Contract. The Providing Party shall not terminate the Contract without the
prior approval of the TRA. If no such notice is provided, the Contract will ba automatically
renewed for the same Conlract Term.

The termination will be in accordance with the procedures in Annex H.
LB Additional Co-location Space and Co-location Equipment

If the Requesting Party wishes to replace, modify or rearrange existing Co-location
Equipment in the Co-location Space or to install additional Co-location Equipment in the
Co-location Space, the Requesting Parly must submit a request in respect of additional
Space and or the replacement, modification, rearrangement, or additional Co-location
Equipmeant to be installed.

Requests for additional Co-location Space at Co-location Sites shall be treated as a
separate Co-location Request and the process of ordering and provisioning in Clause 5 of
this Annex shall apply.

Sub Leasing E F
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The Requesting Party shall not sub lease the Co-location Space or his Equipment at the
Co-location Site to any other party nor install a third party equipment (unless these are for
its own use)} at the Co-location Site.

I /2 Subleasing orinstalling the equipment of any other third party will be consider as breach to
this Agreement.

o Interference,

Each Party shall ensure that its Co-location Equipment does not cause any interference to
the other Party's equipment, plant, facilities, MNetworks and the equipment of other
occupying Operators at the Co-location Site and does not poses an immediate risk of
persanal injury. In the event of any interference, the Parties shall take in good faith
reasonable measures to resolve the problem promptly. Where the Requesting Parly
equipment is causing interference and the interference cannot be resolved. the Requesting
Party shall remove the source of interference immediately.

If Omantel determines that the interference poses an immediate risk identified in Clause
4.8.1; it may, withdraw physical access and at the Requesting Parly cost, take measures
necessary to prevent such Risk, Otherwise, Omantel may provide the Requesting Party
with three (3) Working Days, nolice to reclify the interference. After such time. if the
interference continues, Omantel shall withdraw physical access and at the Requesting
Party’s cost, take measures to prevent the interference. At the time of suspending such
service, notice shall be served immediately of the event and the reasons given to the other
Party and a copy of the same shall be sent to the TRA.
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5 Ordering and Delivery

5.1 Ordering and delivery is handled according to Annex H in additional to the following
Clauses.

Omantel shall have a Target Acceptance Date for the Service within twenty-five (25)
Working Days and shall not exceed seventy (70) Working Days subject to feasibility,
cooperation of the Requesting Party and any other third Party. This delivery date is subject
to the Requesting Party having fully cooperated with Omantel and that there will be no
delays caused by factors outside Omantel's control such as, for example, due to the delay

arising from the involvement of governmental entities.
Left blank.

Omantel's technician jointly with the Requesting Party technicians shall conduct a site
survey if necessary on the date and time agreed between both parties.

Omantel may reject a request for the Co-location Service if the pre-conditions for providing
Co-location space have not been provided at the date of request.

If Omantel rejects the request, Omantel shall inform the Requesting Party on the reasons,
which shall be objectively justifiable, such as due to reasons of technical feasibility”
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6 Prices
The up to date prices for the Services can be found in Annex M.

The cost of additional product features, specialized billing, systems and/or network
interfaces, non-standard connectivily and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
Accordingly, and obtain necessary approvals from it, For the avoidance of doubt, the cost
of integration and testing of standard orders is included in the published NRC/set-up fee for
the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special reguirements from the Requesting Party
during the provisioning of the services.
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T Fault Management

Fault Management shall be handled according to Annex H.
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Accass and Intercennection Agreement — Omantel - Vedafone Oman

Sub Annex C-FA 04 _ Co-location

s Forecasts

8.1 Forecasting shall be handled according to Annex F.
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Access and Interconnection Agreement

Sub Annex C-FA 08 Wholesale Transmission
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Sub Annex G-FA 0B _ Wholzssale Transmission
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Access and Interconnection Agreement — Omantel — Yodatans Oman

Sub Annax G-FA 08 _ Wholesale Transmission

General
it This Sub Annex sets out the Omantel offer for Transmission Service,

Omantel through this access Service enables bi-directional capacity transmission between

Omantel's Netwark and the Requesting Party's Metwark

Both Parties shall agree on the traffic lype that shall be carried by the Transmission Links,

f"{? l‘fz Pagz 3 ol 15

(N
IF?'

AVATE BTA Va/TEaTUAT S oA T BOA o HE AP AR s | e a b, e AT g M L B e | (P ORI G e NAS
OMAY TELECOMMUBICATIONS COMPANY [5.8.0.5) PO Box 780, PC 112, Rued, Sufanats of Ornan Tel +368 24 528 000/ 24 637 999 Fax o558 24 108 615/ 25 526 B WA W ormaEnlal oim



Diecusign Envelope 10 273E335A-58A4-4008-8F05-05EA0424CAFF

Access and Interconnaction Agreemeni - Omaniel - Vodaione Oman

Sub Annex C-FA 08 _ Wholesale Transmission

2 Definitions

The definitions in Annex L shall apply to this Sub Annex C-FA 08 in addition to the following

definitions:
Point of Access — the interface an any Party Network that is used to access its Netwark.

Contract Term — the contract period of the Service provisioning starting from the Service

provisioning date.

' E Transmission Links — links that carries the capacity requested by the Requesting Party.
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Sub Annex C-FA 08 _ Wholesale Transmission

3 Transmission Service

15 Omantel offers the Requesting Party the possibilily to have connectivity between two Points
of Access for Access purposes through the Transmission Service,

Type A" Omantel offers the Requesting parly the possibility to have connactivity between a
Faint of Access in the Requesting Party's Network and another Point of Access in the
Omantel Network. In this case, the Service will be ordered and delivered as a combination
of two times the Terminating segment of leased line (C-FA 10) and a Trunk segment of
leased line (C-FA 11) as shown below. The Requesting Party's Point of Access will be in
Omantel's premises.

Terminating TTEnating
Segprant of Segmaent of T S
Leasad Line Trunk Segrant of Leased Line Leased Line  ,* L
% 5
Fi? o7 i
e mbwel '|
EF Point of OF Poiet ol ff’
RLTEHS Aroeny e

Figure 3-1 Generic representation of Transmission Service Type A

The two end points of this Service (Type A) can be within the same exchange or in different
exchanges.

Type B: Omantel offers the Requesting parly the possibility to have connectivity between
two Points of Access in the Requesting Party's Netwark. In this case, the Service will be
ordered and delivered as a combination of two times the Terminating segment of leased
line (C-FA10) and a Trunk segment of leased line (C-FA 11) as shawn below. This Service
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Sub Annex C-FA 08 _ Wholesale Transmissicn

could be used to connect the Requesting Party mobile switch to the Requesting Party base
station using capacity in Omantel's network,

Terminaling

- Tedminating oy
e Segment of Segment of 7
! | hfpased B Trunk Segment of Leased line Leased line o _
i e

Figure 3-2 Generic representation of Transmission Service Type B

3.4 Type C: Omantel offers the Reguesting party the possibility to have connectivily babween
two Points of Access in Omantel Network. In this case, the Service will be ordered and
delivered as a combination of two times the Terminating segment of leased line (C-FA 10)
and a Trunk segment of leased line (C-FA 11) as shown below. This service could be used
by the Requesting Party to extend its connectivity from one POI location to another.

Terminating T:lmlmtmq,
Segment of 3

=

_"“ N E MIIME Trunk Segment of Leased line lhmnmﬁ Gt itat 1
I. ) o :

:
i
e I__E}rn:-'utc,l ore \h

CE5%
Aoty

Figure 3-3 Generic representation of Transmission Service Type G

35 The Wholesale Transmission service portfolio consists of the following bandwidths
(a) 2 Mbit's (E1)

{b) 34 Mbit's (E3)

(©) 155 Mbit's (STM1)
d 1 Gbits's 1 A
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Sub Annex C-FA 08 _ Whnolesale Transmission

() 10 Gbits/s

(f) 100 Gbits's

3.6 Omantel may be able to provide other bandwidths on terms and conditions agreed between
both Parties, depending on technical feasibility and! or based on the Services requested.
Such special requests shall be handled according to Annex H. Such cases will be dealt with
on a case-by-case basis against mutually agreed timelines and charges and Omantel shall
inform the TRA accordingly and obtain the necessary appravals fram it.

3.7 Omantel offers a Point of Access in Omantel Premises where the Requesting Party shall
request Colocation Services from Omantel,

3.8 Interconnection links

2817 Omantel also offers interconnection to both its fixed and mobile netwarks, the following
three variants of Interconnection links namealy:

In the In-Span Interconnect (IS1), each party has its POl close to each other and each party
pravides the interlink fram its FOI to its nearest exchange.

In the Customer Sited Interconnect (C51). both parties hawve their POls at the RPs premises.

In the In-Building Interconnect (1B}, each party has its POI close to each ather in the same
building.
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Sub Anrex C-FA 08 _ Wholesala Transmission

4 Terms and Conditions
4.1 Service Provisioning:

4.1.1 The Transmission Service provision shall be subject to a technical feasibility study. If the
result of the feasibility study is that the order shall be rejectad, Omantel will justify that
conclusion and share the reasons with the Requesting Party in wriling.

4.1.2  Omantel shall remain the owner of the Transmission Links. The Requesting Party shall not
assign, transfer, lease, resell, or share their interest in the Service with any Third Party
Operator,

4.1.5  Omantel will be responsible to maintain the Transmission Links and shall ensure that the
Services offered to the Requesting Party are at the same level of quality as those to
Omantel's own Customers.

4.2 The Requesting Party Responsibility;

The Requesting Party shall request the Transmission Service specifying the details of the
request,

4.2.2  The Requesting Parly shall pay Omantel the charges specified in Clause 7 below.

423  The Requesting Party shall physically terminate the Transmission Links on its own node
after it is handed over by Omantel.

4.3 Change request to existing link

4531 Upgrading the bandwidth orders are placed according to order procedures in Clause 6 of
this Sub Annex.

432  The monthly fees for the increased bandwidth will be applicable from the date that the
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Sub Anrex C-FA 08 _ Whclesale Transmission

4.3.3  Anew Contract Term will be applicable for the upgraded link and the existing Contract Term
will be cancelled without any early termination charges provided that the new Contract Term
at least covers the remaining period of the cancelled Contract.

4.3.4  Changes other than upgrading the bandwidth shall be considered as a termination of the
Service and an Order of a new one. A downgrade of no more than 5% of the relevant
capacity provided to the Requesting Party within the relevant minimum contract period shall
be acceptable and shall not be treated as termination of the service. For the avoidance of
doubt a downgrade after the minimum contract peried has expired shall not require a
termination and reorder.

4.4 Contract Terms and Termination:
4.4.1  The minimum Contract Term is one (1) Year.

442 If either Party wishes to terminate the contract after the completion of the Contract Term, it
shall inform the other party, in writing, three (3} months before the completion of Contract
Term, of its intent to terminate the Contract. The Requesting Party shall be responsible of
the consequences if it terminated the Service with aclive Customer on his network. The
Providing Party shall not terminate the Contract without the prior approval of the TRA.

If no notice is provided at least three (3) months before the completion of Contract, the
Contract will be automatically renewed with the same Contract Term,

444 Omantel has the right to suspend the Service in accordance with Clause 17 of the Main
Agreement in case the Requesting Party is in breach of its obligation under this Agreament.

Termination of the Service by the Requesting Party before the expiration of the Contract
Term is subject to early Termination Fee equal to the charges of the remaining period of the
Caontract Term. Once the initial term has concluded, and the agreement has been renawed,
no Early Termination fees shall be applicable. If either Party wishes to terminate the
contract, it shall inform the other party in writing three (3) months in advance of its intent to
tarminate the Contract. The Providing Parly shall not terminate the Contract without the
prior approval of the TRA, If no such notice is provided, the Contract will be automatically
renawed for the same Conltract Term,
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4.4.6  The termination will be in accordance with the procedures in Annex H.
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Sub Annex C-FA 08 _ Wholesals Transmission

5 Database

ol Omantel will install and keep updated a database consisting of all active and ordered

Transmission Links of the Requesting Party. The database will consist of at least the

following parameters:

(a) Operator Name
{b)  actual bandwidth
{c)  Operator address
{d) order date
{e) agreed and promised delivery date
ifi  actual delivery date
(g) reporied faults
(h)  maintenance aclions taken
(iy  installation fee
iy monthly fee
52 The Requesting Party shall keep updated a database consisting of all active and ordered

Transmission Links. The database shall contain all necessary information that will allow

both Parties to reconcile accounts for charging purposes,
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Sub Annex C-FA 08 _ Wholesale Transmission

6 Ordering and Delivery
6.1 Ordering and delivery is handled according to Annex H in addition to the following.

6.2 Omantel shall target a delivery time of 45 Working Days subject to feasibility, cooperation
of the Requesting Party and any other third Party. This delivery date is subject to feasibility,
cooperation of the Requesting Party and any other third Parly and that there will be no
delays caused by factors outside Omantel's control such as, for example, due to the delay
arising from the invalvement of governmental entities.

6.3 The Requesting Party in respect the Wholesale Transmission Service orders may only
request the Service once every week on a week day agreed between both Parties.

6.4 Omantel shall inform the Requesting Party once the link is activated. The Requesting Party
shall test the link within 3 Working Days and return back to Omantel during the same period
for any issues otherwise Omantel has the right to charge the Requesting Party from the
Order Dalivery Date.

B.5 If Omantel rejects the request, Omantel shall inform the Requesting Party on the reasons,
which shall be objectively justifiable such as technical feasibility problems.
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Sub Annex C-FA 0B _ Wheo'esale Trangmission

7 Prices
Tl The up to date prices for the Services can be found in Annex M of the Reference Offer,
T The cost of additional product features, specialized billing, systems andior network

interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly, and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee for the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special requirements from the Requesting Party
during the provisioning of the services.
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Sub Annex C-FA 08 _ Wholesale Transmission

8 Fault Management
8.1 Fault Management is handled according to Annex H in additional to the following Services.
8.2 The Requesting Party shall ensure to carry out the initial tests in respect of any fault in

customer connection in order to validate that the fault is not from the Requesting Party
Network. In case the fault is not at the Requesting Parly Network, the Requesting Party

shall make available all reasonable and complete test details when reporting the fault to
Omantel.

B.3 In case no fault is found from Omantel's side, the Requesting Party shall compensate
Omantel for all reasonably incurred costs to investigate the fault, which Omantel shall be
able to substantiate on request,
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Sub Annex C-FA 08 _ Wholesale Transmizeion

9 Forecasts

9.1 Forecasting shall be handled according to Annex F.
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Sub Annex C-FA 10 Wholesale Terminating Segments of
L.eased Lines
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Sub Annex G-FA 10 _ Who'esale Terminating Segment of Leased Ling

1 General
1.1 This Sub Annex sets out the Omantel offer for Terminating Segment of Leased Lines.
1.2 Omantel through this access Services enable the Requesting Party to access Customer's

location through Omantel's existing copper connectivity to the Customer premises.

1 Terminating Segment of Leased Lines requested in remote areas, outside exchange areas

or outside present coverage area will be provided on specific conditions.
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Sub Annex G-FA 10 _ Wholesale Terminating Segment of Leased Line

2 Definitions
2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following
definitions:

2.1.1  Trunk Nede — Omantel Equipment in Omante| Exchange

21.2  Contract Term — the contract period of the Services provisioning starting from the Services
pravisioning date.
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Sub Annex C-FA 10 _ Wholesa'a Termingling Segment of Leased Lina

3 Termination Segment of Leased Lines Services

3 Omantel offers the Requesting Party the possibility to access the Customer premises using
Omantel existing copper connectivity to the Customer premises.

3.2 The Termination Segment of Leased Lines can be offered in two ways:

(a) Direct connection from the Trunk Node to which the Customer have a direction
connection to the Requesting Party Point of Access.

OT Trunk
MNode 1

Wholesale @ Wholezala
Tarminaling Segment Trangmisaion O F

T

Figure 3-1 Termination Segment of Leased Line (Direct conneclion)

(b)  Via a Trunk Segment of a Leased Line in case the Requesting Party Access Paint is
not directly connected to Omantel Trunk Node to which the Customer is connected,

OT Trunk

Node 2

. Wholesale a:;
rensmiesion

Wholesale
Trunk Segmant

A
Terminating Segment  OT Tunk
Mode 1

Figure 3-2 Termination Segment of Leased Line (Via a Trunk Segment)

L
Ll

The Requesting Party shall also request a Wholesale Transmission which will facilitate the
connectivity between the Requesting Party and Omantel,

3.4 The Termination Segment of Leased Lines portfolio consists of the following bandwidths

(c) 2 Mbit's
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Sub Annax C-FA 10 _ Wholesale Terminating Segment of Leased Ling

(d)

th)

34 Mbit's

155 Mbit's

1 Ghits/s

10 Ghits/s

100 Gbits/s

- Upon receiving the request, Omantel can provide other bandwidths on terms and conditions

agreed between both parties and Omantel shall inform the TRA accordingly and obtain the

necessary approvals from it. Such requests are handled according to Annex H.
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Access and Interconnection Agreament = Omantel = Vodalona Oman

Sub Annax C-FA 10 _ Wno'esale Terminating Segment of Leased Ling

4 Terms and Conditions
i, Services Provisioning:

4.1.1  The Service provision shall be subject to a technical feasibility study. If the result of the
feasibility study is that the order shall be rejected, Omantel will justify that conclusion and
share the reasons with the Requesting Party in writing..

11.2  The Service will be offered in locations anly where Omantel has the end to end conneclivity
to the Customer's premises.

4 1.3  Omantel shall remain the owner of the Service. The Requesting Parly shall not assign,
transfer. lease, sell, or share their interest in the Service with any Third Parly Operator.

41,4  Omantel will be responsible to maintain the Service and shall ensure that the Service
offered to the Requesting Party are at the same lavel of quality as those to Omantel's own
Customers.

4.1.5  Upon receiving the request, Omantel will check the technical feasibility to provide the
Searvices to the Requesting Party.

4.1.6  Omantel shall not be responsible for any work within the boundary of the Customer

premises,

4.5 The Reguesting Parly Responsibility:

121  The Requesting Party shall submit a copy of the Customer's application form duly
completed and signed by the Customer for each Customer request. The request shall
contain all necessary information about the Customer such as but not limited to the

Customer details, the connectivity points and his connectivity requirement.
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Access and Interconnecton Agreement - Omantal — Vodatana Oman

Sub Annex C-FA 10 _ Wholesa's Terminating Segment of Leased Ling

4.2.2 The Requesting Party shall be responsible of the availability and quality of the Services
offered to its Customer.

e
%]
£

The Requesting Party shall be responsible to invoice and collect the outstanding dues from
the Customers for the purpose of providing the Services.

424  The Requesting party shall be responsible of providing, manitoring and maintaining the CPE
at Custorner location.

425  The Requesting Party shall pay Omantel the charges specified in Clause 7 below even if
the Customer has not paid his dues to the Requesting Party.

426  The Requesting Party shall be responsible towards the Services quality provided to the
Customer in case the requested capacity on the core and access network is not correctly
designed and requestad by the Requesting Party from Omantel.

4.3 Requesting Party shall setup a call center to address all complaints from its Customers.
4.4 Change reguest to existing link.

44,1 Upgrading the bandwidth orders are placed according to order procedures in Clause & of
this Sub Annex.

442 The monthly fees for the increased bandwidth will be applicable from the date that the
upgrade is performad.

442 MewContract Terms will be applicable for the upgraded link and the existing Contract Terms
will be cancelled without any early termination charges provided that the new Contract
Terms at least covers the remaining period of the previous Contract.

Changes other than upgrading the bandwidth shall be considered as a termination of the
Service and arder of a new one. A downgrade of no more than 5% of the relevant capacity
provided to the Requesting Party within the relevant minimum contract peried shall be
acceptable and shall not be treated as termination of the service. For the avoidance of
doubt, a downgrade after the minimum contract period has expired shall not require a

termination and reorder.
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Access and Interconnection Agraemeni — Omantal — Vadafona Oman

Sub Annex C-FA 10 _ Wholesale Terminating Segment of Lessed Ling

4.5 Contract Terms and Termination;
451 The minimum Contract Term is one (1) Year.
452  After the completion of the Contract Term:

4527  If either Party wishes to terminate the contract after the complation of the Contract Term, it
shall inform the other party, in writing, one (1) month before the completion of Contract
Term, of its intent to terminate the Conltract, The Providing Party shall not terminate the
Cantract without the prior approval of the TRA,

on
]
b

If no notice is provided at least one (1) month befare the completion of Contract, the
Contract will be automatically renewed on monthly rolling basis.

4522 Omantel has the right to suspend the Service in accordance with Clause 17 of the Main
Agreement in case the Requesting Party is in breach of its abligation under this Agreement.

452 Termination of the Service by the Reguesting Party before the expiration of the Contract
Term is subject to early Termination Fee equal to the charges of the remaining period of the
Contract Term. Once the initial term has concluded, and the agreement has been renewed,
no Early Termination fees shall be applicable. If either Parly wishes to terminate the
contract, it shall infarm the other party in writing one (1) month in advance of its intent to
terminate the Contract. The Providing Parly shall not terminate the Contract without the
prior approval of the TRA,

454  The Requesting Party can terminate the contract upon the request from the Customer
without the Termination Fee if the Customer requested the Service from Omantel directly or
through any Third Party Operator.

L5 5 The termination will be in accardance with the procedures in Annex H,
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Sub Annex C-FA 10 _ Whaolesa'a Termingting Segment of Leased Ling

5 Database

i Omantel will install and keep updated a database consisting of all active and ordered

Terminating Segment of the Leased Line of the Requesting Party. The database will consist

of at least the following parameters:

(a)
{b)

(c)

(@)

{n)

Customer Name

actual bandwidth

former bandwidth(s)

Customer address

order date

agreed and promised delivery date
actual delivery date

reported faulls

maintenance aclions taken
installation fee

monthly fea

discount schemes applicable to the line

length of line in Km

the way in which Services is offered

The Requesting Parly shall keep updated a database consisting of all active and ordered

Terminating Segment of the Leased Line. The database shall contain all necessary

infarmation that will allow both Parties to reconcile accounts for charging purposes.
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Access and Interconrection Agraement = Omantel - Vodafone Oman

Sub Annex C-FA 10 _ Who'esgle Terminating Sagmant of Leased Ling

6 Ordering and Delivery

6.1 Ordering and delivery is handled according to Annex H in additional to the following
Clauses.
6.2 The Requesting Party shall request the Wholesale Terminating Segment of the Leased Line

of those Customers who are connected to Omantel Metwark,

6.3 Omantel shall target a delivery time of 30 Working Days subject to feasibility. cooperation
of the Requesting Party and any other third Party. These delivery dates are subject to
feasibility, cooperation of the Requesting Parly and any other third Parly and that there will
be no delays caused by factors outside Omantel's contral such as, for example, due to the

delay arising from the involvemeant of governmental entities.

6.4 The Requesting Party may only request the Service once every week on a week day agreed
between both Parties. Both Parties agree on the number of connections that can be
submitted at a time,

6.5 Omantel technician jointly with the Requesting Party’s technician shall connect and test the
Service,

5.6 The Requesting Party's network should be ready with the Services provisioning to the
Customer to before Omantel and the Requesting Party teams jointly connect the Customer.
This will ease testing the Services.

5.7 If Omantel rejects the Requesting Party request, Omantel shall infarm the Requesting Party
on the reasons. which shall be objectively justifiable such as technical feasibility problems.
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Sy Annex C-FA 10 _ Wholesala Terminating Segment of Leased Ling

T Prices

-

The up to date prices for the Services can be found in Annex M.

72 The cost of additional product features, specialized billing, systems andfor network
interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA

accordingly, and obtain the necessary approvals from it.
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Access and Interconnection Agreement — Omantal = Vodalons Oman

Sub Anrex C-FA 10 Who'esala Terminating Segment of Leased Ling

8 Fault Management

8.1 Faull Management shall be handled according to Annex H in additional to the following
Clauses,
8.2 The Requesting Party shall ensure to carry out the initial tests in respect of any fault in

Customer connection in order to validate that the fault is not from the Requesting Party
Network. In case the fault is not at the Requesting Party Network, the Requesting Party
shall make available all reasonable and complete test details when reporting the fault to
Omantel.

8.3 In case no Fault found from Omantel's side, the Requesting Party shall compensate
Omantel the reasonable incurred cost of fault reporting, which it shall be able to substantiate

on reguest.
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Sub Annex C-FA 10 _ Wholesa'e Terminating Segment of Leased Ling

9 Forecasts

9.1 Forecasting shall be handled according to Annex F.
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Access and Interconnection Agreament = Omantel - Vodalane Oman

Sub Annex C-FA 11 _ Wholesale Trunk Segmenl of Leasad Line

1 General
b This Sub Annex sets out the Omantel offer for Trunk Segment of Leased Lines.

1.2 Omantel through this access Service enables the Requesting Party to request leased
capacity between two Trunk Nodes on Omantel's Network.

e There are two types of Trunk Segment of Leased Lines:
121 Trunk segment of the local lines that uses terrestrial links.
1.2.2  Trunk segment of the local lines that uses submarine cables.

1.4 Distance is measured in a straight line (as crow flies * 1.30) between the Trunk Modes.
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Sub Annex C-FA 11 _ Wholesala Trunx Segmant of Leased Ling

2 Definitions

2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following
definitions:

21.1  Trunk Node — Omantel Equipment in the Omantel Exchange

> 1.2 Contract Term — the contract period of the Service provisioning starting from the Service

provisioning date,

A
Fra
M Ve

ﬁ?‘ Pags 4 of 13

SUA FE BTATNS/NE 21U AT ok | AL TE TA -0 1F0 AN s plad dilabi gn M cup M e RVAR L e (g Pl ORI A iR oo 8 A5 0 E
OMAN TELECOMMUNICATIINS COMPANY [SA0.0) PO Box 783, PG 112, Puwi, Suleale of Oman Tt + 958 24 508 000 ¢ 24 637 999 Faoc <503 24 OB ER5 M35 G EN winw omanisl om



Docusign Envelops 100 27IE336A-68A2-4C00-EF05-05EAC424CRFF

Access and Interconnaction Agreement — Omantel - Yodzalone Oman

Sub Annex C-FA 11 _ Wholesale Trunk Segment of Leased Ling

3 Trunk Segment of Leased Lines Service

3.1 Omantel offers the Requesting Party the possibility to connect two Omantel Trunk Nodes.
OT Trunk OT Trunk
MNode 1 Noda 2
Iﬁﬂ Whaolesale @_
Trunk Segment

Figure 3-1 Trunk Segment of Leased Line

3 The Mode 1 and Node 2 can be within the same exchange, or could be in different
exchanges,
3.3 The Trunk Segment of Leased Lines portfolio consists of the following bandwidths

{a) 2 Mbit's
{b) 34 Mbit's
{c) 155 Mbit's
(d) 1 Gbits's
(e} 10 Gbits's

(fy 100 Gbits's

Upon receiving the request, Omantel can provide other bandwidths on terms and conditions
agreed between both parties and Omantel shall inform the TRA accordingly and obtain the

necessary approvals from it, Such requests are handled according to Annex H,
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Access and Interconnection Agreement — Cmantel - Vodafore Cman

Sub Annes C-FA 11 _ Whe'esale Trunk Segment of Leasad Ling

il Terms and Conditions
41 Service Provisioning:

4.1.1  The Service provision shall be subject to a technical feasibility study. If the result of the
feasibility study is that the order shall be rejected, Omantel will justify that conclusion and
share the reasons with the Requesting Parly in writing..

412 Omantel shall remain the owner of the Service. The Requesting Party shall not sublease,
resell, mortgage, assign, exchange or transfer the Services listed in this Sub-Annex to any
local or international carrier, aperator, cantent provider or affiliate. For the purposes of this
clause, the provision of Services by the Requesting Party to its customers shall not be
considered a resale of the Service. The Requesting Party shall not use the Services listed
in this Annex for the purposes of transiting international traffic through Oman or for
connecting two submarine cables in the Sultanate of Oman.

4.1.2  Omantel will be respansible to maintain the Service and shall ensure that the Services
offered to the Requesting Party are at the same level of quality as those to Omantel's own
Customers.

4114 Upon receiving the request, Omantel will check the technical feasibility to provide the
Service to the Requesting Party.

The Requesting Party Responsibility:
421  The Requesting Party shall request the Service.

The Requesting Party shall pay Omantel the charges specified in Clause 7 below from the
date of providing the Service,

1.3 Change request to existing link:

Upgrading the bandwidth orders are placed accarding to order procedures in Clause 6 of

this Sub Annex, II
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Sub Annex C-FA 11 _ Wholesa'e Trunk Segment of Leased Line

432 The monthly fees for the increased bandwidth will be applicable from the date that the
upgrade is performed.

4.3.5 A New Contract Term will be applicable for the upgraded link and the existing Contract Term
will be cancelled without any early termination charges provided that the new Contract Term

at least covers the remaining period of the previous cancelled Contract,

454 Changes other than upgrading the bandwidth shall be considered as a termination of the
Trunk Segment of the Lease Line and an Order of a new one. Adowngrade of no more than
5% of the relevant capacity provided to the Requesting Party within the relevant minimum
contract period shall be acceptable and shall not be treated as termination of the service.
Far the avoidance of doubt, a downgrade after the minimum contract period has expired

shall not require a termination and reorder.
4.4 Caontract Terms and Termination;
44,17 The minimum Contract Term is one (1) Year.

If either Party wishes to terminate the contract after the completion of the Contract Term, it
shall inform the other Party, in writing, three (3} months before the completion of Contract
Term, of its intent to terminate the Contract. The Requesting Party shall be responsible of
the consequences if it terminated the Service with active Customear on his netwaork. The
Praviding Party shall not terminate the Contract without the prior approval of the TRA.

145 If no notice is provided at least three (3) months before the completion of Contract, the
Contract will be automatically renewed with the same Contract Term,

Omantel has the right to suspend the Service in accordance with Clause 17 of the Main
Agreement in case the Requesting Party is in breach of its obligation under this Agreement.

445 Termination of the Service by the Requesting Party before the expiration of the Contract
Term is subject to early Termination Fee equal to the charges of the remaining period of the
Contract Term. Once the initial term has concluded, and the agreement has been renewed,
no Early Termination fees shall be applicable. If either Parly wishes to terminate the

contract, it shall infarm the othar parly in writing three (3) months in advance of its intent to

—
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Access and Inlercennection Agreement = Omanlel - Vodalorne Oman

Sub Annex C-FA 11 _ Who'esale Trunk Segment of Leased Ling

terminate the Contract. The Providing Party shall not terminate the Contract without the

prior approval of the TRA. If no such notice is provided, the Contract will be automatically
renewed for the same Contract Term.

4.4.6  The termination will be in accordance with the procedures in Annex H.
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Sub Annex C-FA 11 _ Wholasale Trurk Segmenl of Leased Line

5 Database

51 Omantel will install and keep updated a database consisling of all active and ordered
Terminating Segment of the Leased Line of the Requesting Party. The database will consist
of at least the following parameters:
(a) Operator Name
by actual bandwidth
{c) AendandBend
{d)  former bandwidih(s)
2]  Operator address
ify  order date
o) agreed and promised delivery date
(h)  actual delivery date
(il reported faults
il  maintenance actions taken
(k) installation fee
Iy monthly fee
(m) discount schemes applicable to the line
(n)  length of ling in Km

L The Requesting Party shall keep updated a database cansisting of all active and ordered
Terminating Segment of the Leased Line. The database shall contain all necessary
infarmation that will allow bath Parties to reconcile accounts for charging purposes.
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Accass and Interconnection Agreement — Omantel - Vedalona Oman

Sub Annex C-FA 11 _ Wholesa'e Trunk Segment of Leased Line

6 Ordering and Delivery

B.1 Ordering and delivery is handled according to Annex H in additional to the following
Clauses.
6.2 Omantel shall target a delivery time of 30 Working Days subject to feasibility. cooperation

of the Requesting Party any other third Party. This delivery time is subject to feasibility,
cooperation of the Requesting Party and any other third Parly and that there will be no
delays caused by factors outside Omantel's control such as, for example. due to the delay

arising fram the involvement of governmental entities.

63 The Requesting Party may anly request the Service once every week on a week day agreed
betwean both Parties.

6.4 Omantel shall infarm the Requesting Party once the link is activated. The Requesting Party
shall test the link and within three (3) days return back to Omantel for any issues otherwise
Omantel has the right to charge the Requasting Party from the Delivery Date,

6.5 The Delivery Date is subject to technical feasibility.

6.6 If Omantel rejects the request, Omantel shall inform the Requesting Party on the reasons,
which shall be objectively justifiable such as technical feasibility problems.
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Access and Interconnection Agreemeant = Omantel - Vedalone Oman

Sub Annex C-FA 11 _ Who'ssale Trunk Segment of Leasad Line

7 Prices
7.1 The up to date prices for the Services can be found in Annex M.
7.2 The cost of additional product features, specialized billing. systems and/or network

interfaces, non-standard connectivily and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges, Omantel shall inform the TRA
accordingly. and obtain the necessary approvals from it.
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Azcess and Interconnection Agraemen! — Omante! = Voda'ane Oman

Sub Annax C-FA 11 _ Wholesals Trurk Segment of Leased Line

8 Fault Management
8.1 Fault Management is handled according to Annex H in additional to the following Clauses.
£.2 The Requesling Party shall ensure to carry out the initial tests in respect of any fault in

customer connection in order to validate that the fault is not from the Requesting Party
Netwark. In case the fault is not at the Requesting Party Network, the Requesting Party
shall make available all reasonable and complete test details when reporting the fault to

Cmantel.

83 In case no Fault found from Omantel's side, the Requesting Party shall compensate
Omante| reasonable incurred cost of fault reporting, which it shall be able to substantiate
on reguest,
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9 Forecasts

=23 Forecasting shall be handled according to Annex F.
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Sub Anrex C-FA 12 _ Whaolgsale Trunk Segmen: of Leased Ling - IPLC

1 General

1.1 This Sub Annex sets out the Omantel offer for Trunk Segment of Leased Lines|(International
Frivate Leased Circuit (IPLC)).

1.2 The Trunk Segment of Leased Line IPLC is a Fixed Wholesale Access Service comprising
the provision by the Providing Party of a fixed capacity transmission facility between
Omantel's CLS in Oman and the Destination located oulside Oman,
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Sub Ancax C-FA 12 _ Wno'esale Trunk Segmant ol Leased Lina - [PLC

2 Definitions

21 The definitions in Annex L shall apply to this Sub Annex in addition to the following
definitions:

Ei Contract Term — the contract period of the Service starting from the date of commencement

of the Service.
=3 Oman End - Omantel CLS

2.4 Destination End — The other end of the IPLC circuit that is located outside the Territory.
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Sub Anrsx C-FA 12 _ Wholesa'a Trurk Segmant of Leased Line - IPLG

3 Trunk Segment of Leased Lines Service

i Omantel offers capacity on its Cable systems in in the following bandwidths: 2 Mbit/'s, 34
Mbit's. 155 Mbit/s, 1 Gbits/s, 10 Gbits/s, 100 Gbits/s and their multiples.

32 The Service is provided to the following Destination locations:
491 Middle East - UAE, Kuwait, Qatar, Saudi Arabia, Bahrain, lraq. Iran, Yemen

722  Non Middle-East — Marseille, Paris, London, Frankfurt, New York, Karachi, Mumbai,

Singapore, Hong Kong

3.9 Omantel may be able to offer the Service to other Destination locations upon request from
the Requesting Party. In such cases Omantel shall inform the TRA accordingly and obtain
the necessary approvals from it. The Requesting Party will be charged accordingly.

3.4 Providing Party shall not be liable for the non-availability of the Service in the event of cable
cuts, Force Majeure or any planned or unplanned work by the owner (s) of the respective
cable.
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Sy Annex C-FA 12 _ Wholesa'e Trunk Segment of Leased Line - IPLG

4 Terms and Conditions
4.1 Service Provisioning:
4.2 The Service provision shall be subject to a technical feasibility study. If the result of the

feasibility study is that the order shall be rejected, Omantel will justify that conclusion and
share the reasons with the Requesting Party in writing..

4.3 Omantel shall remain owner of the Service. The Requesting Party shall not sublease, resell,
pledge, assign, swap or transfer the services listed in this Sub Annex to any national or
international carrier, operator, content provider or an affiliate. For the purpose of this clause,
the provision of services by the Requesting Party to its Customers shall not be considered
as resale of service. The Requesting Party shall not use the services listed in this Annex for
the purposes of transiting international traffic through Oman or to connect two Submarine
cables in Oman.

¢4 Omantel will be responsible to maintain the Service provided and shall ensure that the
Services offered to the Requesting Party are at the same level of quality as those to
Omantel's own Customers.

1.5 Left blank.
The Requesting Party Responsibility:

461 The Requesting Party shall pay Omantel the charges specified in Clause 7 below from the
Date of Commencement of the Service.

Change reguest to existing link:

|71 Uparading bandwidth orders shall be placed according to order procedures in Clause & of
this Sub Annex.

"2 The monthly fees for the increased bandwidth will be applicable from the date that the
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Access and Inlerconnection Agreement — Omantel — Vodafana Oman

Sub Annes C-FA 12 Wholesale Trunk Segmant of Leased Ling - IPLC

473  ANew Contract Term will be applicable for the upgraded link and the existing Contract Term
will be cancelled without any early termination charges provided that the new Caontract Term
at least covers the remaining period of the previous cancelled Contract Term.

Changes other than upgrading the bandwidth shall be considered as a termination of the
Service and an Order of a new one. A downgrade of no more than 5% of the relevant
capacity provided to the Requesting Party within the relevant minimum contract period shall
be acceptable and shall not be treated as termination of the service. For the avoidance of
doubt, a downgrade after the minimum contract period has expired shall not require a
termination and reorder,

& Contract Terms and Termination:
481 The minimum Contract Term of the Service is one (1) Year.

482 If either Party wishes to terminate the contract after the completion of the Contract Term, it
shall infarm the other Party, in writing, three (3} months before the campletion of Contract
Term, of its intent to terminate the Contract. The Providing Party shall not terminate the
Contract without the prior approval of the TRA. If no natice is provided at least three (3)
months before the completion of Cantract, the Contract will be automatically renewed for
the same Contract Term,

153  Omantel has the right to suspend the Service in accordance with Clause 17 of the Main
Agreement in case the Requesting Party is in breach of its abligation under this Agreement.

46,4  Termination of the Service by the Requesting Party before the expiration of the Contract
Term is subject to early Termination Fee equal to the charges of the remaining period of the
Contract Term. Once the initial term has concluded and the agreement has been renewed,
no Early Termination Fee shall be applicable. In case the Contract Term for the half-leg to
be provided by third-party carrier is more than one (1) year, then Omante will indicate the
Minimum Contract Term and related ETC when providing the quote of each requested
destination to the Requesting Party. If either Party wishes to terminate the contract, it shall
infarm the other party in writing three (3) months in advance of its intent to terminate the
Contract. The Providing Party shall not terminate the Contract without the prior approval of
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Access and Inlerconnection Agreemsenl - Omantel - Vodaang Oman

Sub Annex C-FA 12 Who'esale Trunk Segment of Leasad Line - IPLC

the TRA. If no such notice is provided, the Contract will be automatically renewed for the
same Contract Term,

4 8.5  The termination will be in accordance with the procedures in Annex H.
4.9 Planned Qutages
491  Planned outage is covered under Annex H in addition to the following Clauses:

492  The Cable owners from time to time may perform Cable maintenance which will result in
Dutages (Planned wark).

4 Upon receiving the Planned Outage notice from the Cable owners, Omantel shall give
notice to the Requesting Parly within 2 Working Days of receiving the notice, or befare the
Planned Outage occurs. whichever is soaner.

Emergencies shall be communicated verbally.
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Sub Annex C-FA 12 Whelasale Trunk Segment of Leased Line - IPLC

5, Database

59 Omantel will install and keep updated a database consisting of all aclive and ordered
Terminating Segment of the Leased Line of the Requesting Party. The database will consist
of at least the following parameters:
{a) Operator Name
b}  actual bandwidth
{c) former bandwidth(s)
([d)  Omanend address
{(e) Destination location address
(f)  Submarine cable
{g) order date
{h) agreed and promised delivery date
iy actual delivery dale
iy reported faults
(k)  maintenance actions taken
() installation fee
(m} monthly fee
(n) discount schemes applicable to the line

2 The Requesting Party shall keep updated a database consisting of all active and ordered
Terminating Segments of the Leased Line. The database shall contain all necessary
infarmation that will allow both Parties to reconcile accounts for charging purposes,
" | A k
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Sub Annex C-FA 12 _ Wholesale Trurk Ssgmant of Leased Ling - IPLC

6 Ordering and Delivery

6.1 Ordering and delivery is handled according to Annex H in additional to the following
Clauses.
6.2 The Requesting Party shall ensure that the request will include at least the following

minimum information:
G2 The bandwidth
f.2.2  Destination location
0.2.3  Contract term

5.3 Omantel shall target a delivery time of 60 Working Days subject to feasibility, cooperation
of the Requesting Party and any other third Party. This delivery time is subject to feasibility,
cooperation of the Requesting Parly and any other third Party and that there will be no
delays caused by factors outside Omantel's control such as, for example, due to the delay

arising from the invalvement of governmental entities.

6.4 If Omantel rejects the request from the Requesting Party, Omantel shall inform the
Requesting Party of the reasons, which shall be objectively justifiable such as technical
feasibility problems,

B.5 Omantel shall inform the Requesting Party once the link is activated. The Requesting Party
shall test the link within three (3) Working Days and return back to Omantel during the same
period for any issues. Otherwise Omantel has the right to charge the Requesting Party from
the Service Delivery Date.
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Sub Annex C-FA 12 _ Wholesale Trunk Segment of Leased Line - [PLC

/ Prices
#i The up to date prices for the Services can be found in Annex M.
e The prices are based on indicative prices from Third Party Operators and hence are subject

to change without notice,

P The cost of additional product features, specialized billing, systems and/or network
interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly, and obtain the necessary approvals from il.
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Access and Interconnection Agreemenl = Omantel = Yodatone Oman

Sub Annex C-FA 12 Whaolesale Trunk Segment of Leasad Line - [PLC

8 Fault Management
8.1 Fault Management is handled according to Annex H in additional to the following Clauses.
8.2 The Requesting Party shall ensure to carry out the initial tests in respect of any fault in

customer connection in arder to validate that the fault is not from the Requesting Party
Metwork. In case the fault is not at the Requesting Party Network, the Requesting Party
shall make available all reasonable and complete test details when reporting the fault to
Omantel,

8.3 In case no Fault found from Omantel's side, the Reguesting Party shall compensate
Omantel reasonable incurred cost of fault reporting, which Omantel shall be able to
substantiate on request.
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Sub Annex C-FA 12 _ Who'esale Trunk Segment of Leased Line - IPLC

9 Forecasts

81 Forecasting shall be handled according to Annex F,
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Sub Arnex C-FA 13 _ IP Imemational Bandwidih Capacity
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Sub Annex C-FA 13 _IP Imtematona’ Bandwidih Capacity

1 General

154 This Sub Annex sets out the Omantel offer for IP Transit.

1.2 The Requesting Party through this Service can use Omantel Network to convey Internet
Protocol (IP) packets to destination on the Internet as defined by the IP address in each
packet.
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Sub Annex G-FA 13 _ IP International Bandwidih Capacity

2 Definition

2.1 The definitions in Annex L shall apply to this Sub-Annex in addition to the following
definitions:
2 1.1 Contract Term — the contract period of the Service starting from the Service provisioning

date.

212  Omantel POP — means the Omantel Data Center,
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Sub Annes C-FA 13 _ IP Internatianal Bandwidth Capacity

(s
wd

]
ra

J.2.1

A
]
Mo

o

IP Transit Service

IP Transit is & wholesale Internet access service provided by Omantel, whereby Omantel
provides the Requesting Party (RP) with both national and/or international bandwidth for
Internet traffic. This service utilises Omantel's national and international networks to provide
seamless connectivity and data transfer for the RP's Internet traffic nesds..

The Service is comprised of the following component parts
Access to the |P bandwidth.

Mebwork to Network Conneclivily.

Colocation at Omantel Premises closest to Omantel POP.

Connectivity between Omantel premises where the Requesting Party has placed its
equipment and Omantel POP.

The connectivity will be provided as shown below:

T
!_{] - ! Il - Requesting Party Network

/LJ“_ _I‘___l =

Metwork to \_JF’\._ /L-_

Metwark

cannection
e~ e
Pj}” :"ﬂ’f Ye Page 5of 13

-4 - 4
Omantel Network
Figure 3-1 IP Inlernational Bandwidth capacily
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Sub Annes C-FA 13 _ IP International Bandwidth Capacity

L
o

L Omantel offers the following options to enable the Requesting Party to connect its Co-
located Equipment with the Requesting Party's Node for additional charges specified in
Clause 7 of this Sub Annex:

{a) Omantel will provide the connectivity all the way to the Requesting Party’s Network;
ar

(b) The Requesting Party will extend ils own cable up to the closest point, designated by
Omantel, to Omantel premises where the Requesting Party's Equipment is Co-
located, from where Omantel will extend the connectivity into its premises all the way
to the Customer Equipment.

34 Additional Charges will be applicable on Clauses 3.2.3and 3.2.4.
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4 Terms and Conditions
4.1 Service Provisioning:
4.1.7  The Service provision shall be subject to a technical feasibility study. If the result of the

feasibility study is that the order shall be rejected, Omantel will justify that conclusion and
share the reasons with the Requesting Party in writing..

412 Omantel shall remain owner of the Service, The Requesling Party shall not sublease, resall,
pledge, assign, swap or transfer the services listed in this Sub Annex to any national or
international carrier, operator, content pravider or an affiliate. Far the purpose of this clause,
the provision of services by the Requesting Party to its Customers shall not be considered
as resale of service. .

4.1.2  Omantel will be responsible to maintain the Service and shall ensure that the Services
offered to the Requeslting Parly are at the same lavel of quality as those to Omantel's own

Customers,

114 The Service is offered in in the following bandwidths: 2 Mbit's, 34 Mbit's, 155 Mbit's, 1
Ghits/s, 10 Gbits/s, 100 Ghits/s.

4.2 The Requesting Parly Responsibility:

121 The Requesting Parly shall request the Service from Omantal and specify the capacity
required,

422 The Requesting Party shall pay Omantel the Service fee described in Clause 7 of this Sub
Annex.

b3 Change request to existing link.

Upgrading the bandwidth orders are placed according to order procedures in Clause 6 of
this Sub Annex,

The monthly fees for the increased bandwidth will be applicable from the date that the
upgrade is performed,
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A new Contract Terms will be applicable for the upgraded link and the existing Contract
Term will be cancelled without any early termination charges provided that the new Contract
Term at least covers the remaining period of the cancelled Contract.

Changes other than upgrading the bandwidth shall be considered as a termination of
Service and an Order of a new one. A downgrade of no more than 5% of the relevant
capacity provided to the Requesting Party within the relevant minimum contract period shall
be acceptable and shall not be treated as termination of the service. For the avoidance of
doubt, a downgrade after the minimum contract peried has expired shall not require a
termination and reorder.

Contract Terms and Termination:
The minimum Contract Term of the Service is one (1) Year.

If either Party wishes to terminate the conlract after the completion of the Contract Term, it
shall inform the other party, in writing, three (3) months before the completion of Contract
Term, of its intent to terminate the Contract. The Providing Parly shall not terminate the
Contract without the prior approval of the TRA, If no notice is provided at least three (3)
months before the completion of Contract, the Contract will be automatically renewed for

the same Contract Term.

Omantel has the right to suspend the Service in accordance with Clause 17 of the Main
Agreement in case the Requesting Party is in breach of its obligation under this Agreement.

Termination of the Service by the Requesting Party before the expiration of the Contract
Term is subject to early Termination Fee equal to the charges of the remaining period of the
Contract Term. Once the initial term has concluded, and the agreement has been renewed,
no Early Termination fees shall be applicable. If either Parly wishes to terminate the
contract, it shall inform the ather party in writing three (3) months in advance of its intent to
terminate the Contract. The Providing Party shall not terminate the Contract without the
prior approval of the TRA. If no such notice is provided, the Contract will be automatically
renewed for the same Contract Term,

The termination will be in accordance with the procedures in Annex H.
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) Database

ol Connectivity to each customer. Omantel will keep updated a database consisting of all
active and ordered connections. The database will consist of at least the following
parameters:

{c) cuslomer Name

(d) customer address

(e} requested capacity

(fy  order date

(o) agreed and promised delivery date
{h) actual delivery date

(i} reporledfaults

{jj. ~maintenance actions taken

(k) installation fee

(I monthly fee

im) discount schemes applicable to the line

| AK
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6 Ordering and Delivery

6.1 Ordering and delivery is handled according to Annex H in additional to the following
Clauses,

Omantel shall provide the Service within three (3) months subject to feasibility. This delivery
date is subject to the Requesting Party and/or the end user having fully cooperated with
Omantel and that there will be no delays caused by factors outside Omantel's control such

as, for example, due to the delay arising from the involvement of governmeantal entities.

T

3.3 If Omantel rejects the Reguesting Parly request, Omantel shall inform the Reguesting Party
of the reasons, which shall be objectively justifiable such as technical feasibility problems.

6.4 Omantel shall inform the Requesting Party once the Service conneclivity is completed. The
Requesting Party shall test the link within three (3) Working Days and in case the link is not
connected, shall inform Omantel accordingly else Omantel has the right to charge the
Requesting Party from the Date of delivery.

AK
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/ Prices
7. The up to date prices for the Services can be found in Annex M.
s The cost of additional product features, specialized billing, systems andfor nebwork

interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly, and abtain the necessary approvals from it
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8 Fault Management
8.1 Fault Management is handled according to Annex H in addition to the following Clauses.
8.2 The Requesting Party shall ensure to carry out the initial tests in respect of any fault in

customer connection in order to validate that the fault is not from the Requesting Party
Metwork. In case the fault is not at the Requesting Party Network, the Requesting Party
shall make available all reasanable and complete test details when reporting the fault to
Omantel.

8.3 In case if no Fault found from Omantel's side, the Requesting Party shall compensate
Omantel the reasanably incurred cost for fault reporting. which Omantel shall be able to

substantiate on request.
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9 Forecasts

g1 Forecasting shall be handled according to Annex F.
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I General
1153 This Sub Annex sets out the Access to Omantel Landing Stations,

The Service offered is without prejudice to the possibility of supplying certain different
products, as per regulations in force, on the basis of bilateral agreements. Such cases will
be dealt with on a case-by-case basis against mutual agreed timelines and charges and
subsequently Omantel shall inform the TRA accordingly and obtain the necessary approvals

from it.
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2 Definition
2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following

definitions:

21.1  Landing Station — Omantel Premise at which one or several submarine cables make landfall
within the Territary.

"]
: L
o

Contract Term — the contract period of the Service provisioning starting from the Service
provisioning date.
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3 Access to Omantel Landing Station

) Omantel offers the Requesting Party the possibility to Access a designated Omantel
Landing Station.

3.2 Omantel Landing Station is connected to Omantel's National backbone and, therefore, can

be connected to any location in Oman where such connectivity is available.

3.3 Request for Co-location shall be initiated by the Requesting Party. The size and exact
location will be mutually agreed between both Parties after a joint site-survey and shall be
charged in accordance to Clause 6 of this Sub Annex.

3.4 The Co-location space per equipmentirack is calculated as below:

Co-location Area = (Width + 0.6 m™2) * (Depth + 0.6 m*2)
The height of the rack should not exceed 2.2 m.

Power charges are not included in the Co-location charges.

3.6 Omantel offers the following options to enable the Reguesting Party to connect its closest
POP with its Equipment Co-located at Omantel Landing Station with additional charges
specified in Clause 6 of this Sub Annex:

(a) Omantel will provide the connectivity between the Requesting Party's closest POP
and the Requesting Party Equipment collocated at Omantel Landing Station; or

(o) The Requesting Parly will extend his own cable up to the closest paint, designated
by Omantel, to Omantel Landing Stalion from where Omantel will extend 1he
connectivity into the Landing Station to the Requesting Party's Equipment.

The Requesting Party shall, at its own cost, provide all equipment, installation materials and
manpower needed for the installation of their Co-location equipment. Where cerlain site
preparation is to be carried out by Omantel, the Requesting Party shall pay all the
reasonable costs incurred by Omantel in provisioning Co-location space at the Landing
Station.
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3.8 Omantel shall not be responsible for any damage to the Requesting Party’s Co-location
equipment caused by any means beyond Omantel's control.

3.9 Omantel shall follow the same quality standards in regards to the Requesting Party's
Equipment as it follows for its own Equipment.

940  Omantel shall infarm the Requesting Party about the technical feasibility and availability
accordingly, in case it is not possible to offer Co-location at the Premises and/ or provide

any Service, Omantel will propose an alternative location wherever is possible.

311  The Requesting Parly shall ensure that the request for Co-location will include at least the
fallowing minimum information:

(a) The Co-location site at which the Co-location space is sought

(b} The type of Co-location equipment proposed to be installed at that Landing Station
location, detailing but not limited to:

a)  Required floor space

b)  Power reguirements

¢)  Floor loading of the Co-location equipment
d)  Type of optical fiber to be used

g)  Diameter of the optical fiber

f) Operator contact details

g) Adetailed equipment list to be installed

o Omantel will provide the required lighting, air condition, and fire and burglary alarm where
available and possible.

Omantel will provide fire extinguishing equipment according to Omantel safety specification
and details.

The Requesting Party will be solely responsible for removing all equipment, cabling and
other related constructions within one (1) month after the contract expiration date. In case

the Requesting Party fails to comply with the above, Omantel will remove and dispose the
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equipment, cabling and other related constructions and will charge the Reguesting Parly
accordingly.

15 Each Party shall take all necessary measures to ensure the safety of the other Party's
equipment at its premises. Notwithstanding the foregoing, it is the responsibility of
Requesting Party to provide adequate insurance cover for its respective equipment,

L
3]

Sl E Omantel shall offer the Service to the Requesting Party if it holds an International Gateway
License and have acquired or entered into the following form of ownership of the submarine
cables before Omantel provides the Access Service:

{a) an Indefeasible Rights of Use ("IRU") holder to access their acquired capacity of the
relevant submarine cable system; or

(o) as a cable owner of the landed submarine cable system and as a member of the

consorium to access its own capacity of the relevant submarine cable system.

3.1 The Ce-location Space is solely for the purpose of the Requesting Party is to access the
respective submarine cable system landed in the station. For the avoidance of doubt. the
interconnection service between the Requesting Party's Co-location Equipment at the Co-
location space to the related submarine cable systems is not covered in this Schedule. The
In-building wiring is the same as Wholesale Transmission Type A with both Points of Access

in the same premises.

18 Omantel will assess the Requesting Party requirements against the available Co-location

space at the Landing Station location, taking into consideration the following:

41 Omantel's reasonably anticipated requirements in the naxt three (3) years for space al the
Colacation Site for the provision to itself and its Customers and such requirements shall be
substantiated on reguest by the TRA;

Omantel's reasonably anticipated requirements in the next three (3) years for space at the

Colocation Site for operation and maintenance purposes and such requirements shall be

| Ak
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5162 Omantel and other Third Party requirements (including operation and maintenance
purposes) that have been ordered but not yet delivered or that have been provided:
316.4 security and confidentiality requirements imposed on Omantel by Governmental Agencies;

3185 whether Omantel plans to decommission the Colocation Site within three (3) years from the
date of the request. For the avoidance of doubt. in such cases the Requesting Parly shall
be notified of the proposed decommissioning date and may proceed with its order, However,
it shall confirm in wriling to Omantel! that it has become aware of the decommissioning date
and that it will be required to vacate the relevant place at that time and shall do so, withaut
any delay on notice being served on it by Omantel.

410 Accessivisit to submarine cable Landing Station for the purpose of survey, installation,
modification or configuration will require the Requesting Party to provide the following
antecedents seven (7) Waorking Days prior to visit in order for Omantel and its departments
dealing with security to clear or not to clear the individual to be allowed or not to be allowed
to visit the submarine cable Landing Station. The afarementioned notice period shall not
apply where the Requesting Parly requests access far emergency cases, Emergency in
this article refers to any cause that may lead to danger lo a persan's life or property or

adversely affect the provision of a telecommunications service, if not carried out at the time.

7141 In case of an Omani engineer, copy of valid National 1D card along with letter from the
Requesting Parly CEO requesting to allow the individual's to access Omantel's submarine
cable Landing Station along with the purpose of visit and taking full responsibility of
individual act in the submarine cable Landing Station.

In case of an expatriate engineer, copy of valid resident card along with letter from the
Requesting Party CEO requesting to allow the individual's to access Omantel's submarine
cable Landing Station along with the purpose of visit and taking full responsibility of
individual act in the submarine cable Landing Station.

519 3 Only individuals who are cleared by Omantel's security department shall visit the submarine

cable Landing Station along with original 1D Card on the specified date and time as allowed

by Omantel. A k
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4 Terms and Conditions
4.1 Service Provisioning:
411 The Access to Omantel Landing Station shall be subject to a technical feasibility study. If

the result of the feasibility study is that the order shall be rejected, Omantel will justify that
conclusion and share the reasons with the Requesting Party in writing.

* 12  Omantel shall remain the owner of the Landing Station and the Service. The Requesting
Party shall not sublease, resell, pledge, assign, swap or transfer the services listed in this
Sub Annex to any national or international carrier. operator, content pravider or an affiliate.
The Requesting Party shall not use the services listed in this Annex for the purposes of
transiting international traffic through Oman or to connect two Submarine cablas in Oman,

412  Omantel will be responsible to maintain the Services offered at Omantel Landing Station
and shall ensure that the Services offered to the Reguesting Party are at the same lewvel of
quality as those to Omantel's own Customers.

4.2 The Requesting Party Responsibility:

421 The Requesting Party shall request the Service.

M
o]
et

The Requesting Party shall pay Omantel the charges specified in Clause & below from the
date of approving the request. Omantel shall approve the request once the collocation site

is ready for the Requesting Parly to install its equipment.
4.3 Limitation of Liability:
1% 1 The Limitation of Liability is subject to Clause 23 of the Main Body Agreement

13,2 The Liability set upon either Party shall be limited to five million Omani Rial (OMR
5 000,000) for any one event or series of connected events and ten millions Omani Rial
{OMR 10,000,000} for all events {connected or unconnected) in any period of 12 calendar
maonths. Faor the avoidance of doubt, the provisions of this clause shall only relata to any

claim for damages directly connected to the Landing Station and directly related services
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and in no way affects any other provisions for liability, including those in the Main
Agreement, as these are agreed between the Parties.

4.4 Contract Terms and Termination:
4.4.1 The minimum Caontract Term of the Service is one (1) year.

1 4.2 If either Party wishes to terminate the contract after the completion of the Contract Term, it
shall infarm the other party, in writing, three (3) manths before the completion of Contract
Term, of its intent to terminate the Contract. The Providing Party shall not terminate the
Contract without the prior approval of the TRA. If no notice is provided at least three (3)
months before the completion of Contract, the Contract will be autormatically renewed for
the same Contract Term.

4479 Termination of the Service by the Requesting Party before the expiration of the Cantract
Term is subject to early Termination Fee equal to the charges of the remaining period of the
Contract Term. Once the initial term has concluded, and the agreement has been renewed,
no Early Terminalion fees shall be applicable. If either Party wishes to terminate the
contract, it shall inform the other party in writing three (3) manths in advance of its intent to
terminate the Contract. The Providing Party shall not terminate the Contract without the
prior approval of the TRA, If no such notice is provided the Contract will be automatically
renewed for the same Contract Term.

144 Omantel shall -in accordance with Clause 17 of the Main Agreement- suspend a lease of
Co-location Space at a submarine cable Landing Station if the Requesting Party is in breach
of the agreement in any manner, which is not limited to:

(a) the Requesting Parly’s license is terminated or suspended by the TRA;

(b} in Omantel's reasonable opinion. the Requesting Party is using the Co-location Space
in contravention of an applicable law, license, regulation or direction and Omantel has
the necessary confirmation from the relevant Governmental Agencies lhat the

Operator is in contravention of the applicable law, license, regulation or direction;
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(c) the lease of Co-location Space causes af is likely to cause physical or technical harm
to the Omantel Network or to the Co-location Site including but not limited to causing
damage, interfering with or causing deterioration in the operation of the Omantel
Metwork;

(d) the Co-location Equipment is used for a purpose other than for the interconnaction of
the Operator's Network to the Omantel's Network;

(e) the conditions in Clause 3.16 are no longer satisfied

(f)  the Operator locates equipment other than Co-location Equipment in the Co-location
Space;

(@) the Co-location Space has become unsafe or unsuitable for ils purposa; or

(h)  Omantel right to own, maintain or operate the Co-location Site is revoked or
terminates or expires.

445 The termination will be in accordance with the procedures in Annex H.
s Additional Co-location Space and Co-location Equipment

L5, If the Reguesting Party wishes to replace, modify or rearrange existing Co-location
Equipment in the Co-location Space or 1o install additional Co-location Equipment in the
Co-location Space, the Requesting Party must submit a request in respect of additional
Space and or the replacement, modification, rearrangement, or additional Co-location
Equipment to be installed,

52 Requests for additional Co-location Space at Co-location Sites shall be treated as a
separate Co-location Request and the process of ordering and provisioning in Clause 5 af
this Annex shall apply.

Sub Leasing

| AK
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Sub Annex G-FA 14 Access lo Omante! Landing Station

4 6.1 The Requesting Party shall not sub lease the Co-location Space or his Equipment at the
Co-location Site to any other party nor install a third party equipment (unless these are for
its own use) at the Co-location Site,

162  Subleasing or installing the equipment of any other third party will be consider as breach to
this Agreement,

g7 Interference;

47.1 Each Party shall ensure that its Co-location Equipment does not cause any interference to
the other Party's equipment, plant, facilities, Networks and the equipmeant of other
occupying Operators at the Co-location Site and does not poses an immediate risk of
personal injury. In the event of any interference, the Parties shall take in good faith
reasonable measures to resolve the problem promptly. Where the Requesting Party
equipment is causing interference and the interference cannot be resolved, the Reguesting
Party shall remove the source of interference immediately.

477 If Omantel determines that the interference poses an immediate risk identified in Clause
4.7.1: it may, withdraw physical access and at the Requesting Party cost, take measures
necessary to prevent such Risk. Otherwise, Omantel may provide the Requesting Party
with three (3) Working Days, notice to rectify the interference. After such time, if the
interference continues, Omantel shall withdraw physical access and at the Requesting
Party's cost, take measures to prevent the interference. At the time of suspending such
service, notice shall be served immediately and the reasons given to the other parly and a

copy of the same shall be sent to the TRA.
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Suh Annes C-FA 14 Access lo Omantel Landing Station

5 Ordering and Delivery

on
—i

Ordering and delivery is handled according to Annex H in addition to the following clauses.

5.2 Omantel shall target a delivery time of 70 Working Days subject to feasibility, cooperation
of the Requesting Party and any other third Pary. This delivery date is subject to the
Requesting Party having fully cooperated with Omantel and that there will be no delays
caused by factors outside Omantel's control such as, far example, due to the delay arising
from the involvement of governmental entities.

Omantel's technicians jointly with the Requesting Parly s technicians shall conduct a site
survey if necessary on the date and time agreed between the Parlies.

Omantel may reject a request for Co-location if the pre-conditions for providing Co-location
space have not been provided at the date of request.

5.5 If Omantel rejects the request, Omantel shall inform the Requesting Party on the reasons,
which shall be objectively justifiable such as technical feasibility problems.

5b Optical Fiber

£ 1 Unless otherwise agreed by the Parties, the Requesting Party must not install more than
two physical optical fiber cables in the Co-location Space and up to the lead-in manhole
outside Co-localion space.

567 Unless otherwise agreed hy the Parlies, the Operator shall only be permitted to terminate
twao (2) fiber strands per fiber cable at the Co-location Space, unless and until these strands
are fully utilized.

Cable Pulling

Omantel shall target a delivery time of 70 Working Days subject to feasibility, cooperation
of the Requesting Party and any other third Party. This delivery date is subject to the
Requesting Party having fully cooperated with Omantel and that there will be no delays
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Sub Annex G-FA 14 _ Access to Omanlel Landing Station

caused by factors outside Omantel's control such as, for example, due to the delay arising
fram the involvement of govarnmental entities.

572 Unless otherwise agreed by the Parties, Omantel shall pull not more than bwo fiber cable(s)
from the designated manhole to the Co-location Space. The Requesting Party shall pay
Omantel the charges as described in Annex M for underaking this activity. The Reqguesting
Party shall not undertake any cable pulling between the designated manhole and the Co-
location Space.

577 Omantel shallinstall and terminate Tie Cables from the Requesting Party termination frame
to Omantel Distribution Frame (MDF/DDF/Patch Panel). The Requesting Parly shall pay
Omantel the charges for extension of these Tie cables.

574  The Requesting Party shall terminate the end of a Tie Cable at its termination frame or Co-
location Equipment in the Co-location Space.

75 Omantel shall, if the Requesting Party request, designate and provide the communication
earth and Power Distribution Point for the Requesting Party Co-location Equipment. The
Requesting Party shall pay Omantel the charges for the provision of the communication
earth, power installation and termination and power consumption as described in Annex M.
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&ub Anne: C-FA 14 Access to Omantel Landing Staton

6 Prices
.1 The up to date prices for the Services can be found in Annex M,

The cost of additional product fealures, specialized billing, systems andlor nebwork

o
P

interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly, and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee for the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special requirements from the Requesting Party

during the provisioning of the services.
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Sub Anne: C-FA 14 _ Access to Omantet Landing Station

7 Fault Management

7. Fault Management shall be handled according to Annex M.

| AK

ﬂi"’ FMI“*"* ﬁ? Mz 2 Page 160 17

UL TPEARN s | glef Ldale pp M7 gan® g FWAL oo (F Ry OinInd i po NS h

LA TE TR VT 311 AN ',.Sb sVLA TE BTA -
o DG £ 28 00 90 Faoc + 5608 B4 570 615 /20 506 621 v cemaniled G

ORMAN TEL ECOMMUINICATIONS COMPANY BADGH PO Box 75, PG 112 Fusd, Scftarats of Orron Tt o968 M



Docusign Ervelope 1D 279E336A-58A4 400D S-BF05-05EAD424CEFF

Access and Interconnection Agreament = Omantel — Vodatone Oman

Sub Annec C-FA 14 _ Access to Omantel Landing Station

8 Forecasts
B.1 Forecasting shall be handled according to Annex F.
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Sub Annex C-FA 16 _ Access to Omanlel Data Cenler

I General
i This Sub Annex sets out the Access to Omantel Data Center.
1 The Service offered is without prejudice to the possibility of supplying certain different

products, as per regulations in force, on the basis of bilateral agreements. Such cases will
be dealt with on a case-by-case basis against mutual agreed timelines and charges and
subsequently Omantel shall inform the TRA accordingly and obtain the necessary approvals
from it.
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Access and Interconnaction Agreement = Omantel — Vodefona Oman

Sub Annex C-FA 16 _ Access o Omantel Dala Center

2 Definition

The definitions in Annex L shall apply to this Sub Annex in addition to the following

M

definitions:

nO

Data Center — is Omantel's carrier Co-location center in which Omantel hosts national and
international Operators, The Data Center is connected to all Omantel submarine cables.

2.1.2  Contract Term - the contract period of the Service provisioning starting from the Service

provisioning date.
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S Annax C-FA 16 _ Access 1o Omantel Data Center

3 Access to Omantel Data Center

3.1 Omantel offers the Requesting Party the possibility to Access a designated Omantel Data
Center.
3.2 Omantel Dala Center is connected to Omantel operated Cable Landing Stations and Earth

Station as such provides access to all Omantel offered international connectivily Services
thraugh submarine cables and satellites respectively.

3.3 Request for Co-location shall be initiated by the Requesting Party, The size and exact
location will be mutually agreed bebween both parlies after a joint site-suney and shall be
charged in accordance to Clause 6 of this Sub Annex,

3.4 The Co-location space per eguipment/rack is calculated as below;

Co-location Area = (Width + 0.6 m*2) * (Depth + 0.6 m*2)
The height of the rack should not exceed 2.2 m.

Power charges are not included in the co-location charges.

.6 Omantel offers the following options to enable the Requesting Party to connect its closest
POP with its equipment co-located at Omantel Data Center with additional charges
specified in Clause 6 of this Sub Annex:

(a)  Omantel will provide the connectivity between the Requesting Party's closest POP
and the Requesting Party equipment collocated at Omantel Data Center; or

i) The Reauesting Party will extend his own cable up to the closest point, designated
by Omantel, to Omantel Data Genter from where Omantel will extend the connectivity

into the Omantel Data Center to the Requesting Party's equipment,

The Requesling Party shall, at its own cost, provide all equipment, installation materials and
manpower needed for the installation of their Co-location equipment. Where certain site
preparation is to be carried out by Omantel. the Requesting Party shall pay all the
reasonable costs incurred by Omantel in provisioning Co-location space at the Data Center

location,
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Sub Annax G-FA 16 _ Access to Omanlel Data Center

38 Omantel shall not be responsible for any damage to the Requesting Party's Co-location
equipment caused by any means beyond Omantel's control,

3.9 Omantel shall follow the same quality standards in regards to the Requesting Party's
Equipment as it follows for its own Equipment.

310 Omantel shall inform the Requesting Parly about the technical feasibility and availability
accordingly, in case it is not possible to offer Co-location at the Data Center and! or provide
any Service, Omantel will propose an alternative location wherever is possible.

337 The Reguesting Party shall ensure that the request for Co-location will include at least the
following minimum information.;

{a) The Co-location site at which the Co-location space is sought

{b)  The type of Co-location equipment proposed to be installed at that Data Center
location, detailing but not limited to:

a}  Required floor space

by Power requirements

¢}  Floor loading of the Co-location equipment
) Type of oplical fiber to be used

e) Diameter of the optical fiber

f) Requesting Party contact details

g)  Adetailed equipment list to be installed

312 Omantel will provide the required lighting, air condition, and fire and burglary alarm where

available and possible,

Omantel will provide fire extinguishing equipment according to Omantel safety specification
and details.

The Requesting Party will be solely responsible for removing all equipment, cabling and
ather related constructions within one (1) months after the contract expiration date, In case

the Requesting Party fails to comply with the above, Omantel will remove and dispose the
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Sub Anmax C-FA 16 _ Access 1o Omantel Data Center

equipment, cabling and other related constructions and will charge the Requesting Party
accordingly.

315 Each Parly shall take all necessary measures to ensure the safety of the other Party's
equipment at its premises. Notwithstanding the foregaing, it is the responsibility of
Requesting Party to provide adequate insurance cover for its respective equipment,

Ca

16 Omantel will assess the Requesting Party requirements against the available Co-location
space, taking into consideration the following:

3161 Omantel's reasonably anticipated reguirements in the next three (3) years for space at the
Co-location Site for the provision to itself and its Customers and such reguirements shall
be substantiated on reguest by the TRA;

2102 Omantel's reasonably anticipated requirements in the next three (3) years for space at the
Co-location Site for operation and maintenance purposes and such requirements shall be
substantiated on request by the TRA;

163 Omantel and olher third party requirements (including operation and maintenance
purpases) that have been ordered but not yet delivered or that have been provided:

21484 security and confidentiality requirements imposed on Omantel by Governmental Agencies,

4165 whether Omantel proposes to decommission the Co-localion Site, within three (3) years
from the date of the request. For the avoidance of doubt, in such cases, the Requesting
Party shall be notified of the proposed decommissioning date and may proceed with its
order. However, it shall confirm in writing to Omantel that it has become aware of the
decommissioning date and that it will be required to vacate the relevant place at that time
and shall do so, without any delay on notice being served on it by Omantel.

Accessivisit to Omantel Data Center for the purpose of survey, installation, medification or
configuration will require the Requesting Party to provids the following antecedents five (5)
Working Days prior to visit in order for Omantel and its departments dealing with sacurity to
clear or not to clear the individual to be allowed or not to be allowed to visit the Data Center.
The aforementioned natice pericd shall not apply where the Requesting Party requasts
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Sub Annex C-FA 16 _ Access to Omaniel Data Cenler

.

(&)

access for emergency cases. Emergency in this article refers to any cause that may lead
to danger to person's life or property or adversely affect the provision of a
telecommunications service, if not carried out at the time.

In case of an Omani engineer, copy of valid National |D card along with letter from the
Requesting Party CEQ requesting to allow the individual's to access Omantel's Data Center
along with the purpose of visit and taking full responsibility of individual act in the Data
Center.

In case of an expatriate engineer, copy of valid resident card along with letter from the
Requesting Parly CEO requesting to allow the individual's to access Omantel's Data Center
along with the purpose of visit and taking full responsibility of individual act in the Data

Center.

Only individuals who are cleared by Omantel's security department shall visit the Data
Center along with original ID Card on the specified date and time as allowed by Omantel.
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4 Terms and Conditions
Service Provisioning:

4.1.1 The Access to Omantel Data Center shall be subject to a technical feasibility study. If the
result of the feasibility study is that the order shall be rejected, Omantel will justify that
conclusion and share the reasons with the Requesting Party in writing. .

2 Omantel shall remain the owner of the Data Center and the Services offered to the
Requesting Party. The Requesting Party shall not assign, transfer, lease, sell, or share their
interest in the Services rendered by Omantel to / with any third party.

415  Omantel will be responsible to maintain the Services offered at Omantel Data Center and
shall ensure that the Services offered to the Requesting Party at the same level of guality
as if Omantel offer the Service to itsell,

4.2 The Requesting Party Respansibility:
121 The Requesting Party shall request the Services,

427  The Requesting Party shall pay Omantel the charges specified in Clause 6 below from the
date of approving the request. Omantel shall approve the request once the collocation site
is ready for the Requesting Party to install its equipment.

Limitation of Liability:
435 The Limitation of Liability is subject to Clause 23 of the Main Body Agreement,

The Liability set upon either Party shall be limited to five million Omani Rial (OMR
5,000,000} for any one event or series of connected events and ten million Omani Rial
(OMR 10,000,000) for all events {connected or uncannected) in any period of 12 calendar
months. For the avoidance of doubt the provisions of this clause shall only relate to any
claim for damages directly connected to the Omantel Data Centre and direclly related
services and in no way affects any other provisions for liability, including those in the Main
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Sub Annex C-FA 16 _ Access o Omaniel Dala Center

4.4 Caontract Terms and Termination:
4.4.1  The minimum Contract Term of the Service is ane (1) year.

4.4.2  If either Party wishes to terminate the contract after the completion of the Contract Term, it
shall inform the ather party, in writing. three (3) months before the completion of Contract
Term, of its intent to terminate the Contract. The Providing Party shall not terminate the
Contract without the prior approval of the TRA. If no notice is provided at least three (3)
months before the completion of Contract, the Contract will be automatically renewed for
the same Confract Term.

143 Termination of the Service by the Requesting Party before the expiration of the Contract
Term is subject to early Termination Fee equal to the charges of the remaining period of the
Contract Term. Once the initial term has concluded, and the agreement has been renewed,
no Early Termination fees shall be applicable. If either Party wishes to terminate the
contract, it shall inform the other party in writing three (3) months in advance of its intent to
terminate the Contract. The Providing Party shall not terminate the Contract without the
prior approval of the TRA. If no such notice is provided, the Contract will be automatically
renewead for the same Conftract Term,

Omantel shall —in accordance with clause 17 of the Main Agreement - suspend the lease of
Co-location Space at a Co-location Site if the other Party is in breach of any clause of this
Schedule.

44 5 The termination will be in accordance with the procedures in Annex H.
.5 Additional Co-location Space and Co-location Equipment

|51 If the Requesting Parly wishes to replace, modify or rearrange existing Co-location
Equipment in the Co-location Space or to install additional Co-location Equipment in the
Co-location Space. the Requesting Party must submit a request in respect of additional
Space and or the replacement, modification, rearrangement, or additional Co-location
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Sub Annex C-FA 16 _ Access to Omaniel Dala Center

452

Requests for additional Co-location Space at Co-location Sites shall be treated as a
separate Co-location Request and the process of ordenng and provisioning in Clause 5 of
this Annex shall apply.

Sub Leasing

The Requesting Party shall not sub |ease the Co-location Space or his Equipment at the
Co-location Site to any other party nor install a third party equipment (unless these are for
its own use) at the Co-location Site,

Subleasing or installing the equipment of any other third party will be consider as breach to
this Agreement.

Interference:;

Each Party shall ensure that its Co-location Equipment does not cause any interference to
the other Party's equipment, plant, facilities, Networks and the equipment of other
occupying Operators at the Co-location Site and does not poses an immediate risk of
personal injury. In the event of any interferance, the Parties shall take in good faith
reasonable measures to resolve the problem promplly. Where the Requesting Party
equipment is causing interference and the interference cannot be resolved, the Requesting
Party shall remove the source of interference immediately. At the time of suspending such
service, notice shall be served immediately and the reasons given to the other party and a

copy of the same shall be sent to the TRA,

If Omantel determines that the interference poses an immediate risk identified in Clause
4.7.1; it may, withdraw physical access and at the Requesting Party cost, take measures
necessary to prevent such Risk, Otherwise, Omantel may provide the Requesting Party
with three (3) Working Days, notice to rectify the interference. After such time, if the
interferance continues, Omantel shall withdraw physical access and at the Requesting

| AK

Party's cost, lake measures to prevent the interference.
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o

Ordering and Delivery

5.1 Ordering and delivery is handled according to Annex H in addition to the following Clauses.

(o
)

Omantel shall have a Target Acceptance Date for Co-location request within 25 Working
Days and shall not exceed 70 Working Days subject to feasibility. This delivery date is
subject to the Requesting Party having fully cooperated with Omantel and that there will be
no delays caused by factors outside Omantel's control such as, for example, due to the

delay arising from the involvement of governmental entities.

3 Omantel technician jointly with the Requeslting Parly technician shall conduct a site survey
if necessary on the date and time agreed bebween the Parties.

Omantel may reject a request for Co-location at the Data Center location if the pre-
conditions for providing Co-location space have not been provided at the date of request.

5.5 If Omantel rejects the request, Omantel shall inform the Requesting Party on the reasons,
which shall be objectively justifiable such as technical feasibility problems.

56 Optical Fiber

Unless otherwise agreed by the Parties, the Requesting Party must not install more than
two physical optical fiber cables in the Co-location Space and up to the lead-in manhole
outside Co-location space.

562 Unless otherwise agreed by the Parties, the Operator shall only be permitted to terminate
two (2) fiber strands per fiber cable at the Co-location Space, unless and until these strands
are fully utilized.

5.7 Cable Pulling

Omantel shall target a delivery time of 70 Working Days subject to feasibility, cooperation
of the Requesting Party and any other third Party. This delivery date is subject to the
Requesting Party having fully cooperated with Omantel and that there will be no delays
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caused by factors outside Omantel's control such as, for example, due to the delay arising
fram the involvement of governmental entities.

57 2 Unless othenwise agreed by the Parties, Omantel shall pull not more than two fiber cable(s)
from the designated manhale to the Co-location Space. The Requesting Party shall pay
Omantel the charges as described in Annex M for undertaking this activity. The Reguesting
Party shall not undertake any cable pulling between the designated manhale and the Co-
location Space.

57.2  Omantel shallinstall and terminate Tie Cables from the Requesting Party termination frame
to Omantel Distribution Frame (MDF/DDF/Patch Panel). The Requesting Party shall pay
Omantel the charges for extension of these Tie cables.

574  The Requesting Party shall terminate the end of a Tie Cable at its termination frame or Co-
location Equipment in the Co-location Space.

Omantel shall, if the Requesting Party request, designate and provide the communication
earth and Power Distribution Paint for the Requesting Party Co-location Equipment. The
Requesting Party shall pay Omantel the charges for the provision of the communication
earth, power installation and termination and power consumption as described in Annex M.
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6 Prices
G.1 The up to date prices for the Services can be found in Annex M.
6.2 The cost of additional product features, specialized billing, systems and/or network

interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly. and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee for the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special reguirements from the Requesting Parly
during the provisioning of the services,
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7 Fault Management
7 Fault Management shall be handled according to Annex H.
4 e
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8 Forecasts

8.1 Forecasting shall be handled according to Annex F.
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1 General
Tl This Sub Annex sets out the Access to Passive Infrastructure Service.
T2 Passive Infrastructure refers to Ducts, Trenches and Manholes that are owned and

operated by Omantel,
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2 Definition

2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following
definitions:
21 Service — Access to Passive Infrastructure

Z.1.2  Contract Term — the contract period of the Service provisioning starting from the Service
provisioning date.

213 Trench - the narrow excavations dug into the ground for the purpose of laying cables.
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3 Access to Passive Infrastructure

3.1 Omantel offers the Requesting Party the Access to Passive Infrastructure services, which
comprises the following three sub-services:

3.1.1  Accessto Omantel Ducts: the possibility to share the space in the sub-ducts within the ducts
to build or expand the Requesting Party's telecom netwark.

2172  Access to Omantel Trenches: the possibility to share the trenches that have been planned
by Omantel,

2.1.3  Access to Omantel Manholes: the possibility to access the underground ducts through the
manholes. Omantel will pravide access to manholes specifically built to access ducts that
are shared with the Requesting Party, adjacent to Omantel's own manholes. Omantel will
not provide access its own manholes.

Lol

The diagram below is a generic representation of Omantel's GPON network showing the
placement of ducts, trenches and manholes. Actual setup may vary depending on the
exchange and location. During technical feasibility, parties shall agree on the requirements
that Omantel can fulfill as part of the order.

Cenlral Olfice
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Figure 1: Generic represantation of Omantel's netwaork depicting the placement of
Ducts, Trenches and Manholes.

3.3 The diagram below shows a typical trench with ducts and sub-ducts for deploying cables.
Actual setup may vary depanding on the exchange and location. During technical feasibility,
parties shall agree on the requirements that Omantel can fulfill as part of the arder.
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Duchs with 4
sub-ducts

Figure 2: Generic representation of Omantel's trench with sub-ducts
Omantel shall provide access to only the passive infrastructure that it owns and operates.

Access to Manholes will be provided as access to separate adjacent manholes from the
ones which are already in use by Omantel.

Request for this Service shall be initiated by the Requesting Party.

The exact location (in case of manholes) or the endpeints (in case of ducts and trenches)
will be mutually agreed between both Parlies after a joint site survey The cost of perfarming
the survey shall be charged in accordance to Clause 6 of this Sub Annex.

The charges for splicing are not included in the Service charges, and shall he charged
separately.

The Requesting Party shall at its own cost, provide all related materials such as cables,
cable ties, joints etc. needed for the deployment of cables through the ducts or trenches or
for any other activity.

Omantel shall not be responsible for any damage to the Requesting Party's equipmeant,
cables or related materials caused by any means beyond Omantel's control.

Omantel shall follow the same quality standards in regards to the Requesting Parly's

Ak

Equipment as it follows far its own Equipment,
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312 Omantel shall inform the Requesting Party about the result of the technical feasibility and
availability. In case it is not possible to offer this Service at the requested location, Omantel
may propose an alternative solution.

312  The Requesting Party shall ensure that the request for this Service shall include at least the
following minimum information:

{a) The infrastructure to which the access is sought (ducts or trenches or manholas)

(b) The coordinates of the end-points of ducts and trenches, and the coordinates of the
manhole, where the access is required.

{c) Details of site-preparation work
(d)  Additional tasks required, if any

(e}  The list of equipment proposed to be installed at that location including all technical
and design specifications, dimensions, and the make of the Equipment

(fy  Type of optical fiber to be used

(g) Diameter of the optical fiber

(hy  Timelines during which access is required, and
(i Requesting Party contact details

314 Each Parly shall take all necessary measures to ensure the safety of the other Party's
equipment, cables and materials at the site. Notwithstanding the foregoing, it is the
respansibility of Requesting Party to provide adequate insurance cover for its respeclive
equipment.

515 Omantel will assess the Requesting Party requirements against the availability of sub-ducts,
trenches and manholes, taking into consideration the following:

5151 Omantel's reasonably anticipated requirements in the next five (5) years for sub-ducts,

trenches and manholes for the provision to itself and its Customers;
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31572 Omantel's reasonably anticipated requirements in the next five (5) years for sub-ducts,
trenches and manhales for operation and maintenance purposes,

2153 Omantel and other third party requirements (including operation and maintenance
purposes) that have been ordered but not yet delivered or that have been provided;

G154 securnity and canfidentiality requirements imposed on Omantel by Governmental Agencies,

3155 In case Omantel plans to decommission the requested ductsisub-ducts, trenches or
manholes within five (5) years from the date of the requast,

d.18  Accesslvisit to Omantel Exchanges or Buildings or Sites for the purpose of survey,
installation. modification or canfiguration will require the Requesting Party to provide seven
(7) Working Days’ notice and it shall be in accordance to Omantel standard procedures.

417 Duct sharing and manhole sharing require a protective sleeve dedicated to the use of
Requasting Parly.
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4 Terms and Conditions
4.1 Provisioning of Access to Passive Infrastructure:
41,1 The Service provision shall be subject to a technical feasibility study. If the result of the

feasibility study is that the order shall be rejected, Omantel will justify that conclusion and
share the reasons with the Requesting Party in writing.

4.1.2  Omantel shall remain the owner of the ducts/sub-ducts, trenches and manhales to which
the access is provided to the Requesting Party. The Requesting Party shall not assign,
transfer, lease, sell, or share its interest in the ducts/sub-ducts, trenches and manholes with
any Third Parly irrespective of the nature of thair relationship. Subleasing or installing the
equipment of any other third party will be considered as breach to this Agreement.

414 Omantel will be responsible to maintain the Services offered and shall ensure that the

Services offered to the Requesting Party are at the same level of quality as that to itself,

Where certain site preparation is to be carried out by Omantel, the Requesting Party shall
pay all the reasonable costs incurred by Omantel in carrying out this activity plus a markup
percentage specified in Annex M.

If the Requesting Party requires Omantel to perform additional tasks, Omantel may offer to
perform those additional tasks, subject to feasibility. The Requesting Party should request
in writing for Omantel to perform such additional tasks. In such cases, Omantel will charge
the Requesting Parly on a cost plus markup percentage specified in Annex M.

The Reguesting Party Responsibility:
4.2 1 The Reguesting Party shall request the Servicas.

The Reqguesting Parly shall pay Omantel the charges specified in Clause & below from the
date of approving the request. Omantel shall approve lhe request once the location/site is
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Requesting Party shall obtain all approvals from the government or the TRA or any relevant
authority for the activities it performs and the network/equipment/materials it installs through
this Service.

4.2.4  The Reguesting Party shall make its own arrangements for power at its own cost.

The Requesting Party will be solely responsible for removing all Equipment, cabling and
other related materials within one (1) months after the expiration of the Contract Term(s). In
case the Requesting Party fails to comply with this requirement. Omantel will remave all
Equipment, cabling and other related constructions and will charge OMR 1,500 to the
Requesting Party accordingly. Furthermore, Omantel shall not be responsible, should such
elements owned by the Requesting Party get damaged during the removal process.

426 Requesting Party shall take all necessary measures to ensure the safety of Omantel and
Omantel's other wholesale customers' equipment, cables, and materials at the sile.
Motwithstanding the foregoing, in case of any damage, the Requesting Party will be liable
to pay for the damages and the business loss to the impacled party.

For maintenance of its Equipment, the Requesting Party shall request access to the Site at
least 7 Days in advance and shall abide by Omantel's procedures and instructions while at
the Site,

3 Contract Terms and Termination:

431 The minimum Contract Term of Access to Omante] Ducts, Access to Omantel Trenches and
Access to Omantel Manholes is ten (10) Years.

13,2 If either Party wishes to terminate the Contract after the completion of the Contract Term, it
shall inform the other party, in writing, three (3) months before the completion of Contract
Term, of its intent to terminate the Contract. If no notice is provided at least three (3) manths
before the completion of Contract, the Contract will be automatically renewed for one (1)
year Contract Term,

Omante! has the right to suspend the Service in accordance with Clause 17 of the Main
Agreement in case the Requesting Party is in breach of its obligation under this Agreement.
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43,4  Termination of the Service by the Requesting Party before the expiration of the Contract
Term is subject to Early Termination Fee equal to the charges of the remaining period of the
Contract Term. Once the initial term has concluded, and the agreement has been renewed,
no Early Termination fees shall be applicable. If either Parly wishes to terminate the
contract, it shall inform the other party in writing three (3) months in advance of its intent to
terminate the Contract. The Providing Party shall not terminate the Contract without the
prior approval of the TRA. If no such notice is provided, the Contract will be automatically
renewed for the same Contract Term,

4 2.5 The termination will be in accordance with the procedures in Annex H.
Interference:

441 Each Party shall ensure that its Equipment does not cause any interference to the other
Party's equipment, plant, facilities, Networks and the equipment of other occupying
Operators at the location/Site and does not poses an immediate risk of personal injury. In
the event of any interference, the Parties shall take in good faith reasonable measures to
resolve the problem promptly. Where the Requesting Party eguipment is causing
interference and the interference cannol be resolved, the Requesting Party shall remove
the source of interference immediatealy.

142 If Omantel determinas that the interference poses an immediate risk identified in Clause
4.4.1; it may, withdraw access and at the Requesting Party cost, take measures necessary
to prevent such Risk. Otherwise, Omantel may provide the Requesting Party with three (3}
Warking Days, nofice to reclify the interference. After such time, if the interference
continues, Omantel shall terminate the Service and at the Requesting Party's cost, take
measures to prevent the interference. At the time of suspending such service, notice shall
be served immediately of the event and the reasons given to the other Party.
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Ordering and Delivery
Ordering and delivery is handled according to Annex H in addition to the following Clauses.

For Ihe Access to Omantel Ducts, Omantel shall target to deliver the Service wilhin seventy
(70) Working Days for a maximum of 2,000 running meter. The timeline for delivery of
service exceading 2,000 running meter shall be discussed on a case-by-case basis
depending on request,

The timeline is subject to feasibility, cooperation of the Requesting Party and any other third
Party, and that there will be no delays caused by factors outside Omantel's control such as,
for example, due to the delay arising from the involvement of governmental entities.

For the trenches and manholes, the delivery timelines will be discussed and agreed
between the parties on a case-by-case basis.

Omantel's technician jointly with the Requesting Parly technicians shall conduct a site
survey if necessary on the date and time agreed betwean both parties.

Omantel may reject a request for this Service if the pre-conditions far providing this Service
have not been provided at the date of reguest.

If Omantel rejects the request, Omantel shall inform the Requesting Party on the reasons,
which shall be objectively justifiable, such as due to reasons of technical feasibility.
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Accass and Interconnection Agreement — Omantel - Vedalane Oman

Sub Annex C-FA 17 _ Access lo Pl

6 Prices
6.1 The up to date prices for the Services can be found in Annex M.
s

& The cost of additional product features. specialized billing, systems andlor network
interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly. and obtain necessary approvals from it. For the avoidance of doubt, the cost
of integration and testing of standard orders is included in the published NRC/set-up fee for
the corresponding service and any such charges shall apply to itemms that could not
reasonably be foreseen or in respect to special requirements from the Reguesting Party

during the provisioning of the services.

5.3 Any additional costs for repair, replacement or re-routing of the ducts and manholes shall
be borme by the Requesting Party as per Annex M. Omantel shall provide all the
documentation at reasonable degree of acceptance to support the work carried out by
Omantel or by its contractors.

6.4 If there is any cost (including revenue share) incurred by Omantel in lieu of right of way or
any related ancillary services towards the landlord or the developer of the project, that cost
shall be equally shared between the Parties.
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Accass and Infercannection Agreement - Omanlel - Vodalona Oman

Sub Annex C-FA 17 _ Access to P

i Fault Management
74 Fault Management shall be handled according to Annex H.
7.2 The Requesting Party shall ensure to carry out the initial tests in respect of any faull in

customer connection in order to validate that the fault is not from the Requesting Parly
Metwork. In case the fault is not at the Requesting Party Network, the Requesting Parly
shall make available all reasonable and complete test details when reporting the fault to

Omantel,

7.3 In case no Fault found from Omantel’s side. Omantel shall charge the Requesting Party a
Fault handling fee.
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Sub Annex C-FA 17 _ Access 1o PI

8 FForecasts

g1 Forecasting shall be handled according to Annex F,
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Access and Inlerconnection Agreement — Omantel = Vodefone Cman

Sub Annex C-FA 18 _ Paiching

1 General

1.1 This Sub Annex sets out the Patching Service,
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Access and Inlerconnection Agreemenl — Omaniel - Vedalone Oman

Sub Annes C-FA 18 _ Palching

2 Definition

2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following
definitions:

2:14 Service — Paltching service

212  Omantel Buildings — are Omantel's telecommunication exchanges across the country. The
Buildings under this Sub Annex exclude Omantel Data Center, Omantel Landing Stations
and Omante! Earth Stations. which are individually covered in Sub Annexes C-FA 14, C-FA
15 and C-FA 16,

2173  Contract Term — the contract period of the Service provisioning starting from the Service
provisioning date.
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Access and Inlerconnection Agreement — Cmantet = Vodalone Oman
i

Sub Anrex C-FA 18 _ Patching

3 Patching Service

o Omantel through this Service offers the Requesting Parly the possibility to connect its
various equipment/network elements such as MDF. MSAN, switches, etc to Omantel's
equipment/network elements or |ocal loops for the purpose of completing the local loop.

3.2 The diagram below shows a Generic representation of patching process at Omantel's
Buildings. Actual setup may vary depending on the exchange and location. During technical
feasibilty, parties shall agree on the requirements that Omantel can fulfill as part of the

order.

Permanent (fined) cabling

v wu

m| |

EmmACEARRITTORIRS o |

Requesting Party
network

Meet-Me-Room

Figure 1: Generic representation of Patching

L gl

Request for this Service shall be initiated by the Requesting Party.

3.4 The exact buildinglexchangellocation coordinates along with the rack and the port
specifications on the equipment shall be provided by the Requesting Party. The final
requirements will be mutually agreed between both Parties after a joint site-survey. The cost
of perfarming the survey shall be charged in accordance to Clause 6 of this Sub Annex.
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Sub Annex C-FA 18 _ Patching

35 Omantel shall not be responsible for any damage to the Requesting Party's equipment,
cables or related materials caused by any means beyond Omantel's control.

3.6 Omantel shall follow the same quality standards in regards to the Requesting Party's
Equipment as it follows for its own Equipment.

2.7 The Requesting Party shall ensure that the request for this Service shall include at least the
fallowing minimum information:

(a) The coordinates of the Building

{b)  Power requirements, if any

{c) Details of site-preparation work

(d) Additional tasks to be performed, if any
(e) Manpower requirements fram Omantel

{fi ~ The equipment proposed to be connected through this Service. The details shall
include all technical and design specifications, dimensions, and the make of the

Equipment
(g) Requesting Party cantact details

3.8 Each Party shall take all necessary measures to ensure the safety of the other Parly's
equipment, cables and materials at the site. Notwithstanding the foregaoing, it is the
responsibility of Requesting Party 1o provide adequate insurance cover for its respective
equipment.

Omantel will assess the Reguesting Party requirements for availability, taking into
consideration the following:

Omantel's reasonably anticipated reguirements in the next five (5) years for Patches for the

provision to itself and its Customers;
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e
e
™

Omantel's reasonably anticipated requirements in the next five (5) years for Patches for
operation and maintenance purposes,

507  Omantel and other third party reguirements (including operation and maintenance
purposes) that have been ordered but not yet delivered or that have been provided,

14 security and confidentiality requirements imposed on Omantel by Governmental Agencies,

905 In case, Omantel plans to decommission the requested exchange/building within five (5)
years from the date of the request.

310 Accesslvisit to Omantel Exchanges or Buildings or Sites for the purpose of survey,
installation. modification or configuration will require the Requesting Party to provide seven
(7) Working Days' notice and it shall be in accordance to Omantel standard procedures.

3.1 The Requesting Party shall be charged separately for the power usage.
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Sub Annes G-FA 18 _ Patching

4 Terms and Conditions
4.1 Provisioning of Patching service:

4.1.1 The Service shall be subject to a technical feasibility study. If the result of the feasibility
study is that the order shall be rejected, Omantel will justify that conclusion and share the
reasons with the Requesting Party in writing.

The Requesting Party shall not assign, transfer, lease, sell, or share its interest in the
Patches installed through this Service with any Third Party irrespective of the nature of their
relationship. Reselling, Leasing. Subleasing, renting or installing the equipment of any other
third party will be considered as material breach to this Agreement.

4179  Omantel will be responsible to maintain the Services offered at Omantel Buildings and shall
ensure that the Services offered to the Requesting Parly are at the same level of quality as
those to Omantel's other Customers.

If the Requesting Party requires Omantel to perform additional tasks, Omantel may offer to
perform those additional tasks, subject to feasibility. The Requesting Party should reguest
in writing for Omantel to perform such additional tasks. In such cases, Omantel will charge

the Requesting Party on a cost plus a markup percentage specified in Annex M.
4.2 The Requesting Party Responsibility:
421  The Requesting Party shall request the Services.

499  The Requesting Party shall pay Omantel the charges specified in Clause 6 below from the
date of approving the request. Omantel shall approve the request once the locationf(site is
ready for access by the Requesting Party.

429 Requesting Party shall take all necessary measures to ensure the safety of Omantel's and
Omantel's other wholesale customer's equipment, cables and materials at the site.
Notwithstanding the foregoing, in case of any damage, the Requesting Party will be liable
to pay for the damages and the business loss to the impacted party.
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4.3 Contract Terms and Termination:
21 The minimum Contract Term of the Service is one (1) year.

499 |f either Party wishes to terminate the Conlract after the completion of the Contract Term, it
shall inform the other party, in writing, three (3) months before the completion of Contract
Term, of its intent to terminate the Contract. If no notice is provided at least three (3) months
before the completion of Contract, the Contract will be automatically renewed on monthly

basis.

4373  Omantel has the right to suspend the Service in accordance with Clause 17 of the Main

Agreement in case the Requesting Party is in breach of ils obligation under this Agreement.

Termination of the Service by the Requesting Parly befare the expiration of the Contract
Term is subject to Early Termination Fee equal to the charges of the remaining period of the
Contract Term. Once the initial term has concluded, and the agreement has been renewed,
no Early Termination fees shall be applicable. If either Party wishes to terminate the
contract, it shall inform the other party in writing three (3) months in advance of ils intent to
terminate the Contract. The Providing Party shall not terminate the Contract without the
prior approval of the TRA. If no such notice is provided, the Contract will be autamatically

renewed for the same Contract Term.

The termination will be in accordance with the procedures in Annex H.
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5 Ordering and Delivery
5:4 Ordering and delivery is handled according to Annex H in addition to the following Clauses.

B Omantel shall target to deliver the Service within thirty (30) Working Days subject to
feasibility, cooperation of the Requesting Party and any other third Party. This delivery date
is subject to the Requesting Party having fully cooperated with Omantel and that there will
be no delays caused by factors outside Omantel's cantrol such as, for example, due to the

delay arising from the involvement of governmental entities.

1

Omantel's technician jointly with the Requesting Party technicians shall conduct a site
survey on the date and time agreed between both parties.

2.4 Omantel may reject a request for this Service if the pre-conditions for providing this Service
have not been provided at the date of request.

B.5 If Omantel rejects the request, Omantel shall inform the Requesting Party on the reasons,

which shall be objectively justifiable, such as due o reasons of technical feasibility.
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6 Prices
B.1 The up to date prices for the Services can be found In Annex M.
6.2 The cost of additional product features, specialized billing, systems andl/or network

interfaces. non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
Accordingly, and obtain necessary approvals from it. For the avoidance of doubt, the cost
of integration and testing of standard orders is included in the published NRC/set-up fee for
the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special requirements from the Requesting Party

during the provisioning of the services.
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Fi Fault Management
71 Fault Management shall be handled according to Annex H.
7.2 The Requesting Party shall ensure to carry out the initial tests in respect of any fault in

customer connection in order to validate that the fault is not from the Requesting Party
Metwork. In case the fault is not at the Requesting Party Metwork, the Reqguesting Party
shall make available all reasonable and complete test details when reporting the fault to

Omantel,
7.3 In case no Fault found from Omante!'s side, Omantel shall charge the Requesting Party a
Fault handling fee.
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8 Forecasts
8.1 Forecasting shall be handled according to Annex F.
-
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1 General

1.1 This Sub Annex sets out the Omantel offer for Network-to-Network Interface.
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2 Definitions

21 The definitions in Annex L shall apply to this Sub Annex in addition to the following
definitions:

911 Contract Term — the contract period of the Service provisioning starting from the Senvice

provisioning date,

212 Senvice — Network-to-Nebwork Interface
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o

Network-to-Network (NNI) Service

3.1 Omantel through this Service enables the Requesting party to establish a Network-to-
Network interface (NNI) with Omantel for the purpose of connecting to Omantel's networks.
A NNI is a physical interface that connects two networks and defines the traffic flow and
management processes for individual customers that are being serviced by the two entiies

k)
ol

3.2 Request for this Service shall be initiated by the Requesting Party. Different NNIs are
needed to support Layer 2 and Layer 3 traffic, and therefore the Requesting Party shall
clearly specify the type of NNI (Layer 2 or Layer 3 NNI} in its request.

The descriptions of Layer 2 NNI and Layer 3 NNI services are similar. Hence the description
below is generally applicable to both the types.

2

4 The NN service has two parts:
Establishing the NNI Servica:

The Requesting Party shall extend its network up to the Zero manhole at the premises of
Ormantel Fixed POL.

Ll

Omantel shall then connect the Requesting Party's network to its (Requesting Party's) PE
router inside the premises of Fixed POL. The charges for connecting the Requesting Party’s
netwark to the Requesting Parly's PE router are not included as part of this service. The
Requesting Party has to order appropriate RAIO service for this connectivity.

2417 The Requesting Party's PE router and Omantel's PE router shall be connected to establish
the NNI service. Omantel PE router may be deployed at Omantel Fixed Pols if requested.
Nevertheless, in case of unfeasibility, the Requesting Party may order connectivily between
Omantel Fixed Pol and Omantel PE router location using the appropriate RAIOD services
(C-FA 10 and C-FA 11).

;4.1 The diagrams below are generic representations of the NNI service. Actual setup may vary
depending on the locations of the fixed POIs and of the PE routers. During technical
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feasibility, parties shall agree on the requirements that Omantel can fulfill as part of the

order.
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Figure 1: Generic representations of NNI service
5015 Incase of L3 NNI, Omantel uses Inter-AS L3 VPN Option A based on RFC4364 Section

10a first. In Option Ainterconnect arrangement, a PE (ASER PE) router in one AS attaches
to a PE router in the AS of the partner network. The physical interface between the two PE
routers will be configured with sub-interface. This sub-interface will be assigned to a VPN
VRF which is associated with an individual customer whose routes need to be passed
between the partner Autonomous Systems Number. The PE routers will treat each other
as CE router over each VRF/Sub-interface and use EBGP protocol to mutually distribute
unlabeled IPvd addresses. Option A Interconnect is also called back to back VRF method

at the AS border routers,
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3.4.1.6 The NNI Service and the subsequent upgrades are offered at the following bandwidths in
multiples of:

{a) 2 Mbit's (E1)

(b)y 155 Mhbit's (STh1)
(c) 1 Ghits/s

{d) 10 Gbits/s

() 100 Ghits/s

Omantel offers the possibility of NNI link pratection by two separate interface cards on the
Omantel NNI peering router towards the Partner router. There will be additional charges to
support this.

3.4.1.8 At least two NNIs of the same type shall be established between Omantel and the
Requesting Party at two different locations; i.e if the Requesting Party requires Layer 2 NN,
then it has to request two Layer 2 NNIs.

34.2  Setting up of individual customer traffic over the NNI:

54,21 After the NNI is established, the Requesting Party can request to set up the routing of its
customers through this NN

3.4.2.2 Charges relating to this service are per custamer.

54,22 Each customer will utilize a sub-interface
For each customer, the following process is followed:
(a) Omantel Solution team will analyze the requirement and verify the technical feasibility,
(b)  Omantel will create a VLAN and assign an id.

(c) Omantel will design the end-to-end solution that will include all technical details,

resources needed, and timelines to deliver.
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(d) Once the design is agreed upon, the Requesting Party shall send a signad order form.

(e} Omantel Provisioning team will prepare the script and Change Request to deploy the
configuration on NNI IGW and IPCore nodes and will perform  staging/pre-
configuration activity.

(fy  Omantel shall complete the configuration in IGW-NNI /IPCore/ as per Customer Wark
Order, during which below tasks will be performed.

Configuration of the required sub interfaces with the appropriate network
virtualization method

i.  Assignment of the required Virtual Routing and Forwarding (VRF} instances.
ii.  Assignment of the required IP addresses

iv.  Stability testing of interfaces for 24 hours.

v.  Configuration of EBGP protocals on the NNI sub interface

vi.  Applying the appropriate EBGP, Impart and Export route policies

vii.  Applying the required rate-limits on the sub interface corresponding the values in
the order forms

vili.  Enabling the appropriate MP-BGP import and export policies within the newly
configured VRF

ix.  Verifying the correct state of routes on the corresponding VRFs that had been
configured on other PEs within the Omantel network

x.  Verifying end to end connectivity from the Customer CPE on the Omantel Metwork
to the CPE that is connected to the pariner network.

(o) The service once configured on NNI would be tested as per Standards.
3.5 \Where certain site preparation is to be carried out by Omantel, the Requesting Parly shall

pay all the reasonable costs incurred by Omantel in carrying out this activity plus a markup
percentage specified in Annex M.

If the Requesting Party requires Omantel to perform additional tasks, Omantel may offer to
perform those additional tasks, subject to feasibility. The Requesting Party should reguest
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in writing for Omantel to perform such additional tasks. In such cases, Ormantel will charge
the Requesting Parly on a cost plus a markup percentage specified in Annex b,

37 Omantel shall inform the Requesting Party about the result of the technical feasibility and
availability. In case it is not possible to offer this Service at the requested location, Omante]

may propose an alternative solution,
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4 Terms and Conditions
4.1 Service Provisioning:

411  The Service provision shall be subject to a technical feasibility. If the result of the feasibility
study is that the order shall be rejected, Omantel will justify that conclusion and share the
reasons with the Requesting Party in writing..

112 The Requesting Party shall not assign, transfer, lease, resell, or share their interest in the
NNI Service irrespective of the nature of their relationship. Subleasing or installing the
equipment of any other third party will be considered as breach to this Agreement.

| 4 Omantel will be responsible to maintain the NNI and shall ensure that the NNI Service
offered to the Requesting Party are at the same level of quality as those to Omantel's own
Customers subject to sufficient capacity an the NNI link requested by the Requesting Party.

The Requesting Party Responsibility:
421 The Requesting Party shall request the NNI Service specifying the details of the request.
The Requesting Party shall ensure sufficient capacity en the NNI link.

423  The Requesting party may request the transmission link to connect its network to its PE
router. The charges for the transmission link are separate and are not included in this
service,

“J

4 2.4 The Requesting Party shall request the setting up of the customer on the MMI for each of
its customers.

| 25 The Requesting Party shall pay Omantel the charges specified in Clause 7 below.
Change request to existing NNI

Upgrade orders for the NMI bandwidth are placed according to order procedures in Clause
& of this Sub Annex.
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4.3.2  The monthly fees for the increased bandwidth will be applicable from the date that the
upgrade is performed.

.F‘
£

A new Contract Term will be applicable for the upgraded link and the existing Contract Term
will be cancelled without any early termination charges.

4.3.4  Changes other than upgrading the bandwidth shall be cansidered as a termination of the
Service and an Order of a new one.

A4 Contract Terms and Termination:
44.1  Establishing the NNI Service:
1.1 The minimum Contract Term of the Establishing the NNI Service is five (5) years.

4,492 If either Party wishes to terminate the contract after the completion of the Contract Term. it
shall inform the ather Party, in writing, three (3) months before the completion of Contract
Term, of its intent to terminate the Contract. The Requesting Party shall be responsible of

the consequences if it terminated the Service with active Customer on his network,

4.1.% If no notice is provided at least three (3) months before the completion of Contract, the
Cantract will be automatically renewed on monthly basis.

142 Setting up of individual customers through the NNI:
L4210 The minimum Caontract Term is one (1) year,

If either Party wishes to terminate the contract after the completion of the Contract Term, it
shall infarm the other party, in writing, ane (1) month before the completion of Cantract Term
of its intent to terminate the Contract.

| 423 If no notice is provided at least one (1) month before the completion of Contract, the
Contract will be automatically renewed on monthly basis.

Omantel has the right to suspend the Service in accordance with Clause 17 of the Main
Agreement in case the Reqguesting Party is in breach of its obligation under this Agreement.
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144 Termination of the Service by the Requesting Party before the expiration of the Contract
Term is subject to early Termination Fee equal to the charges of the remaining period of the
Contract Term. Once the initial term has concluded, and the agreement has been renewead,
no Early Termination fees shall be applicable. If either Party wishes to terminate the
contract it shall inform the other party in writing three (3) months in advance of its intent to
terminate the Contract. The Providing Party shall not terminate the Contract without the
prior approval of the TRA. If no such notice is provided, the Contract will be automaltically

renewsad for the same Contract Term,

145  Thetermination will be in accordance with the procedures in Annex H.

7a - v i .

(« (S J'l/'f" A e Faga 12 0f 17
SRUA TE BTA VRE/UE 20N WEY e | SAAA T 8FA o/ RE NPT ARN s e Lok gn VT gayaW pa B VAL s (R X P OB NI Moo N dSy mill
OMAN TELECOMANLBDCATIONS COMPANT [SA0.G) PO Box 759, PG 112, R, Sutarada of Orpar | et 4065 24 508 000/ 24 550 B2 Fax +558 B4 508 BLS /24 506 621 werew penaelal o



Docusign Envelope |0 2T9E336A-50A4-4C0D9-BFO05-05EAD424CEFF

Accsss and Interconnaction Agreament — Omantal - Vedalona Oman

Sub Annsx C-FA 20 _ NRI

5 Database

5l Omantel will keep updated a database consisting of all customers that have established a
NNI with Omantel. The database will consist of at least the following parameters:

(a) Operator Name
(b)  MNI bandwidth
(c)  NNI location
(d) order date

(e} delivery date

(hh  installation fee
{g) monthly fee

{hy  List of customers configured
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6 Ordering and Delivery
5.1 Ordering and delivery is handled according to Annex H in addition to the following.
6.2 Establishing the NMI:

621 Omantel shall target a delivery time of 75 Working Days subject to feasibility, cooperation
of the Requesting Party and any other third Party and that there will be no delays caused
by factors outside Omantel's control such as, for example, dueto the delay arising from the
invalvement of governmental entities.

622  Omantel shall inform the Requesting Party once the NNI is established. The Requesting
Party shall test the link within 3 Working Days and return back to Omantel during the same
period for any issues. In case the Requesting Party does not report issues within (3) days,
Omantel shall start charging the Requesting Party from the date the NNI was established.

6272 If Omantel rejects the request, Omantel shall inform the Requesting Party on the reasons,
which shall be objectively justifiable such as technical feasibility problems.

5.3 Setting up individual customer traffic thraugh the NNI:

631 Omantel shall target a delivery time of 30 Working Days subject to feasibility, cooperation
of the Requesting Party and any other third Party and that there will be no delays caused
by factors outside Omantel's control such as, for example, due lo the delay arising from the

invalvement of govemmental entities.

727 Omantel shall inform the Requesting Party once the customer traffic is setup through the
NNI. The Requesting Parly shall test the link within 3 Working Days and return hack 1o
Omantel during the same period for any issues. In case the Requesting Parly does not
report issues within (3) Working days, Omantel shall start charging the Requesting Parly
fram the date of setup of customer traffic,

G20 If Omantel rejects the request Omantel shall inform the Requesting Party on the reasons,
which shall be objectively justifiable such as technical feasibility problems.
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7 Prices
iy The up to date prices for the Services can be found in Annex M of the Reference Offer.
T2 The cost of additional product features, specialized billing, systems andior network

interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case -by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly, and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee for the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special requirements from the Requesling Party
during the provisioning of the services.Any additional costs for repair, replacement or
maintenance shall be borne by the Requesting Party as per Annex M. Omantel shall provide
all the documentation at reasonable degree of acceptance to support the work carried out
by Omantel or by its contractors.
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8 Fault Management
8.1 Fault Management is handled according to Annex H in additional to ihe following Services.
B.2 The Requesting Party shall ensure to carry out the initial tests in respect of any fault in

customer connectian in order to validate that the fault is not from the Requesting Party
Netwark. In case the fault is not at the Requesting Party Network, the Requesting Party
shall make available all reasonable and complete test details when reporting the fault to

Omantel,
8.3 In case no Fault found from Omantel's side, Omantel shall charge the Requesting Party a
Fault handling fee,
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9 Forecasts

9.1 Forecasting shall be handled according to Annex F,
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1 General
Tl This Sub Annex sets out the Omantel offer for Layer 2 Ethernet Service.
T2 The Layer 2 Ethernet service enables the Requesting Parly to connect an International

location to an Omantel POP (or a NNI) in Oman through a Layer 2 Ethemnet link.
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2 Definitions

2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following
definitions:

Z2.1.1 POP -=Point of Presence

21.2  Semice — Layer 2 Ethemnet service

2175  Contract Term — the contract period of the Service provisioning starting from the Service
provisioning date.

S
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3  Layer 2 Ethernet Service

31 Omantel offers the Requesting Party the possibility to connect an International location to
an Omantel POP (ar a NNI) in Oman through a Layer 2 Ethernet link.

3.2 Request for this Service shall be initiated by the Requesting Party. If multiple international
locations are to be connected to Oman, then separate requests should be made for each
international location.

3.3 If the Service is to be handed over at a NNI, the Layer 2 NNI has to be first established
befare processing the order for the Layer 2 Ethernet service, The charges for the NNI
service and for the connectivity to establish the NNI service are not included as part of this
Layer 2 Ethernet Service,

.4 If the Service is to be handed over at Omantel POF, the Reguesting Party has to request
connectivity between Omantel POP and its network, The connactivity charges have to be
ordered separately, and are not included as part of this service.

The exact location or the endpoints will be mutually agreed bebween both Parties after a
joint site-survey. The cost of performing the survey shall be charged in accordance to
Clause 7 of this Sub Annex.

3.6 This Service is based on IEEE802. 1ad provider bridging and MPLS based pseudo wires,
Ethernet solutions are created by use of Access Ports and Ethemet Vitual Conneclions
{EVC's) in a flexible way.

This Service supports a MTU size of 15600 bytes.

The Layer 2 Ethernet Service portfolio consists of the following bandwidths and their
multiples.

{a) 2 Mbit's

(b) 34 Mbitis | Ak

ic) 155 Mbit's
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(d) 1 Gbils/s
(e) 10 Gbits's
(fy 100 Ghits/s

LR

35 If the international location is not an Omantel POP. Omantel may provide access to those
locations through its suppliers’ network. The suppliers’ charges will be passed on to the
Requesting Party after adding 16% markup.

310 The charges for cross connects and access/backhaul links are not included as part of this
service. Omantel shall pass on the third-party costs to the Requesting Party after adding
16% markup.

Omantel shall inform the Requesting Party about the result of the technical feasibility and
availability. In case it is not possible to offer this Service at the requested location, Omantel
may propose an alternative solution.

202 Omantel will assess the Requesting Parly requirements taking into consideration the

following:

Omantel's reasonably anticipated requirements in the next five (5) years for Layer 2
Ethernet service for the provision to itself and its Customers;

2122 Omantel's reasonably anticipated requirements in the next five (5) years for Layer 2
Ethernet service for operation and maintenance purposes,

S.02 5 Omantel and other third-party requirements (including operation and maintenance
purposes) that have been ordered but not yet delivered or that have bean provided,

2124 security and confidentiality requirements imposed on Omantel by the TRA,

> 5 In case Omantel plans to decommission some submarine capacity within five (5) years from

| AK
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4 Terms and Conditions

=k

Service Provisioning:

4.1.1  The Service provision shall be subject to a technical feasibility study. If the result of the
feasibility study is that the order shall be rejected, Omantel will justify that conclusion and
share the reasons with the Requesting Party in writing.

Mo

Omantel shall remain owner of the Service. The Requesting Party shall not sublease, resel|,
pledge, assign, swap or transfer the services listed in this Sub Annex to any national or
international carrier, operator, content provider or an affiliate irespective of the nature of
their relationship. Subleasing the Service to any other third party will be considered as a
breach to this Agreement.

4.1.2  This Service will be offered on best effort basis,

414 Where certain site preparation is to be carried out by Omantel, the Requesting Party shall
pay all the reasonable costs incurred by Omantel in carrying out this activity plus a markup
percentage specified in Annex M,

415 Ifthe Reguesting Party requires Omantel to perform additional tasks, Omantel may offer to
perform those additional tasks, subject to feasibility. The Requesting Party should request
in writing for Omantel to perform such additional tasks. In such cases. Omantel will charge
the Requesting Parly on a cost plus a markup percentage specified in Annex M.

4.2 The Requesting Parly Responsibility:
The Requesting Party shall request the Service.

422 The Requesling Party shall pay Omantel the charges specified in Clause 7 below from the
date of providing the Service.

The Requesting Parly shall be responsible for availability and quality of the Service offered
to its Custarmer,
L3 Change request to existing link:
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43,1 Upgrading the bandwidth orders are placed according to order procedures in Clause & of
this Sub Annex.

f
Mo

The monthly fees for the increased bandwidth will be applicable from the date that the
upgrade is performed.

433  ANew Contract Term will be applicable for the upgraded link and the existing Contract Term
will be cancelled without any early termination charges.

Cad

Changes other than upgrading the bandwidth shall be considered as a termination of the
Service and an Order of a new cne.

4.4 Contract Terms and Termination:

441 The minimum Contract Term is one (1) Year or more subject to the international third-party’s
terms and conditions.

If either Party wishes to terminate the contract after the completion of the Contract Term, it
shall infarm the other Party, in writing, three (3) months before the completion of Contract
Term, of its intent to terminate the Caontract.

143 If no notice is provided at least three (3) months before the completion of Contract, the
Contract will be automatically renewed with the same Contract Term.

444 Omantel has the right to suspend the Service in accordance with Clause 17 of the Main
Agreement in case the Requesting Party is in breach of its obligation under this Agreement.

145 Termination of the Service by the Requesting Party before the expiration of the Contract
Term is subject to early Termination Fee equal to the charges of the remaining period of the
Contract Term. Onece the initial term has concluded, and the agreement has been renewead,
no Early Termination fees shall be applicable. If either Parly wishes to terminate the
contract. it shall inform the ather party in writing three (3) months in advance of its intent to
terminate the Contract. The Providing Party shall not terminate the Contract without the
prior approval of the TRA. If no such notice is provided. the Contract will be automatically
renawed for the same Contract Term,
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446  The termination will be in accordance with the procedures in Annex H.
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Database

n

51 Omantel will install and keep updated a database consisting of all active and ordered Layer
2 Ethernet links of the Requesting Party. The database will consist of at least the following
parameters:

(a) Operator Name

(b)  actual bandwidth
(c)  AendandBend
([d) Operator address
(e) order date

{f)y  aclual delivery date
(o] installation fee

(hy  maonthly fee

The Requesting Party shall keep updated a database consisting of all active and ordered
Layer 2 Ethernet links. The database shall contain all necessary information that will allow
both Parties to reconcile accounts for charging purposes.
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6 Ordering and Delivery
6.1 Ordering and delivery is handled according to Annex H in addition to the following Clauses.

6.2 Omantel shall target a delivery time of 90 Working Days subject to feasibility, cooperation
of the Requesting Party, and any other third Party. In case the third-parly’s (international)
delivery time is more than 90 Working Days, the target delivery time shall increase
accordingly.

]

l-_l'
2

This delivery time is subject to feasibility, and cooperation of the Requesling Party and any
other third Party and that there will be no delays caused by factors outside Omantel's control
such as, for example, due to the delay arising from the involvement of governmental
entities,

6.4 Omantel shall infarm the Requesting Party once the link is activated. The Requesting Party
shall test the link and within three (3) Working Days return back to Omantel for any issues.
In case the Requesting Party does not report issues within (3) Working Days, Omantel shall
start charging the Requesting Party from the date of activation of the link.

6.5 Omantel may reject a request for this Service if the pre-conditions for providing this Service
have not been provided at the date of request.

6.6 If Omantel rejects the request, Omantel shall inform the Requesting Party on the reasons,
which shall be objectively justifiable such as technical feasibility problems.

7,
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v,

Prices
The up to date prices for the Services can be found in Annex M.

The charges specified are for each location. For multiple locations, the charges for each
location shall be calculated separately and then added.

The cost of additional product features, specialized billing, systems andfor network
interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly, and obtain the necessary approvals fram it.

Any additional costs for repair, replacement or maintenance shall be borne by the
Requesting Party as per Annex M. Omantel shall provide all the documentation at
reasonable degree of acceptance to support the work carried out by Omantel or by its

contractors.

If there is any fault due to the negligence of end customer, Omantel shall charge the
Requesting party for the equipment and the initial install charges for every visit to the end

customar.
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3 Fault Management
8.1 Fault Management is handled according to Annex H in additional to the following Clauses.
a.¢ The Requesting Party shall carry out the initial tests in respect of any fault in customer

connection in order to validate that the fault is not from the Requesting Party Network. In
case the fault is not at the Reguesting Party Network, the Requesting Party shall make
available all reasonable and complete test details when reporting the fault to Omantel.

8.3 In case no Fault is found from Omantel's side. Omantel shall charge the Requesting Party

a Fault handling fee.
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9 Forecasts

9.1 Forecasting shall be handled according to Annex F.
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1 General
J3 This Sub Annex sets out the Omantel offer for Layer 3 MPLS Service.
1.2 The Layer 3 MPLS service enables the Requesting Party to connect an International

location to an Omantel POP (or a NNI) in Oman through Layer 3 MPLS connectivity.
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2 Definitions
21 The definiions in Annex L shall apply to this Sub Annex in addition to the following
definitions:

27.1 POP - Paoint of Presence
21.2 Service — Layer 3 MPLS service

519  Contract Term — the contract period of the Service provisioning starting from the Service
provisioning date.
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3.2

3.4

L

'E{ e il-:'r'“-—"

Layer 3 MPLS Service

Omantel offers the Requesting Party the possibility to connect an International location to
an Omantel POP (or a NNI) in Oman through a Layer 3 MPLS connectivity.

Request for this Service shall be initiated by the Requesting Party. If multiple international
locations are to be connected to Oman, then separate requests should be made for each
international location.

If the Service is to be handed over at a NNI, the Layer 3 NNI has to be first established
before processing the order for the Layer 3 MPLS service. The charges for the NNI service
and for the connectivity to establish the MNI service are notincluded as part of this Layer 3
MPLS Service.

If the Service is to be handed over at Omantel POP, the Requesting Parly has to request
connectivity between Omantel POP and its network. The connectivity charges have to be
ordered separately, and are not included as part of this service.

The exact location or the endpoints will be mutually agreed between both Parlies after a
joint site-survey. The cost of performing the survey shall be charged in accordance o
Clause 7 of this Sub Annex.

This Service suppoarts a MTU size of 1500 bytes.

The Layer 3 MPLS Service portfolio consists of the following bandwidths and their multiples.

(a) 2 Mbit's
{b) 34 Mbil's
{c) 155 Mbil's

(d) 1 Ghits's
{e) 10 Gbits/'s

(f) 100 Gbits/s
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3.8 If the international location is not an Omantel POP, Omantel may provide access to those
locations through its suppliers' network, The suppliers’ charges will be passed on to the
Requesting Party after adding 16% markup.

3.9 The charges for cross connects and access/backhaul links are not included as part of this
service. Omantel shall pass on the third-party costs to the Requesting Party after adding
16% markup.

7210  Omantel shall inform the Requesting Parly about the result of the technical feasibility and
availability. In case it is not possible to offer this Service at the requested lacation, Omantel
may propose an alternative solution.

3.11 Omantel will assess the Reguesting Party requirements taking into consideration the
fallowing:

Omantel's reasonably anticipated requirements in the next five (5) years for Layer 3 MPLS
service for the provision to itself and its Customers;

4112 Omantel's reasonably anticipated requirements in the next five (5) years for Layer 3 MPLS
service for operation and maintenance purposes;

Omantel and other third party requirements (including operation and maintenance
purposes) that have been ordered but not yet delivered or that have been provided,

security and confidentiality requirements imposed on Omantel by the TRA]

1115 Incase Omantel plans to decommission some submarine capacity within five (5) years from
the date of the request,
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4 Terms and Conditions
4.1 Senvice Provisioning:

41.1 The Service provision shall be subject to a technical feasibility study. If the result of the
feasibility study is that the order shall be rejected, Omantel will justify that conclusion and
share the reasons with the Requesling Party in writing. .

1 1.2  Omantel shall remain owner of the Service. The Requesting Party shall not sublease, resell,
pledge, assign, swap or transfer the services listed in this Sub Annex to any national or
international carrier, aperator, content provider or an affiliate irrespective of the nature of
their relationship, Subleasing the Service to any other third party will be considered as
breach to this Agreement.

2 This Service will be offered on best effort basis.

414 Where certain site preparation is to be carried out by Omantel. the Requesting Party shall
pay all the reasonable costs incurred by Omantel in carrying out this activity plus a markup
percentage specified in Annex M.

415 If the Requesting Party requires Omantel to perform additional tasks, Omantel may offer to
perform those additional tasks, subject to feasibility. The Requesting Party should request
in writing for Omantel to perform such additional tasks. In such cases, Omantel will charge

the Requesting Party on a cost plus a markup percentage specified in Annex M.
4.2 The Requesting Party Responsibility:
The Requesting Parly shall request the Service,

422 The Requesting Party shall pay Omantel the charges specified in Clause 7 below from the
date of providing the Service.

The Requasting Party shall be responsible for availability and quality of the Service offered
to its Customer.

Change request to existing link: | A k

n i fee  f VY2 Paga 7 of 14

&

CATA TE BTA TVE/RE BTUNTY ufli | WATA T 804 -~ fTF 1P ARA Cils | lad dibalae g, IV gapnll pa MIWAN o (2 R L S AT EA TR
GHAN TELECOMARBHCATIONS COMPANT {5A0.6) PO Bon 783, FC 112 Al Sutorats of Drran | Tl 1068 24 508 000/ 24 600 535 Fao «308 20528 6157 24 520 621 W ormanlel o



Docusign Envelope 1D 2TOE336A-58A4-1C02-8F05-05EAD4ZACEFF

Access and Interconnection Agreament = Omante! - Vedalene Cman

Sub Annex C-FA 22 _Layer 3 MPLS

1.3.4  Upgrading the bandwidth orders are placed according to crder procedures in Clause 6 of
this Sub Annex.
435  The monthly fees for the increased bandwidth will be applicable from the date that the

upgrade is performed.

196 ANew Contract Term will be applicable for the upgraded link and the existing Contract Term

will be cancelled without any early termination charges.

427  Changes other than upgrading the bandwidth shall be considered as a termination of the
Service and an Order of a new one.

44 Contract Terms and Termination;

141 The minimum Contract Term is one (1) Year or more subject to the international third-party's
terms and conditions.

If either Party wishes to terminate the contract after the completion of the Contract Term, it
shall inform the other Party, in writing, three (3) months before the completion of Contract
Term, of itg intent to terminate the Contract.

| 4.3 If no notice is provided at least three (3) months before the completion of Contract, the
Contract will be automatically renewed with the same Contract Term.

{14 Omantel has the right to suspend the Service in accordance with Clause 17 of the Main
Agreement in case the Requesting Party is in breach of its obligation under this Agreement,

145 Termination of the Service by the Requesting Party before the expiration of the Contract
Term is subject to early Termination Fee equal to the charges of the remaining period of the
Contract Term. Once the initial term has concluded, and the agreement has been renewed,
no Early Termination fees shall be applicable. If either Party wishes to terminate the
contract. it shall infarm the other party in writing three (3) months in advance of its intent to
terminate the Contract. The Providing Parly shall not terminate the Contract without the
prior approval of the TRA, If no such notice is provided, the Contract will be automatically

renewad for the same Contract Term. A k
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446 The termination will be in accordance with the procedures in Annex H,
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5 Database

51 Omantel will install and keep updated a database consisting of all active and ordered Layer
3 MPLS links of the Requesting Party. The database will consist of at least the following

parameters:

{a) Operator Mame

(b)  actual bandwidth
[c)  AendandB end
(d) Operator address
(e) order date

if)  actual delivery date
([g) installation fee

() monthly fee

The Requesting Party shall keep updated a database consisting of all aclive and orderad
Layer 3 MPLS links, The database shall contain all necessary information that will allow
botn Parties to reconcile accounts for charging purposes,
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6 Ordering and Delivery
6.1 Ordering and delivery is handled according to Annex H in addition to the following Clauses.
B2 Omante! shall target a delivery time of 90 Working Days subject to feasibility. cooperation

of the Requesting Party, and any other third Party. In case the third-party’'s (international)
delivery time is more than 90 Working Days, the target delivery time shall increase
accordingly.

6.3 This delivery time is subject to feasibility, cooperation of the Requesling Party and any other
third Party and that there will be no delays caused by factors outside Omantel's control such
as, for example, due to the delay arising from the involverment of governmental entities

6.4 Omantel shall inform the Requesting Parly once the link is aclivated. The Requesting Party
shall test the link and within three (3) Working Days return back to Omantel for any issues.
In case the Requesting Party does not report issues within (3) Working Days, Omantel shall
start charging the Reguesting Party from the date of activation of the link.

6.5 Omantel may reject a request for this Service if the pre-conditions for providing this Service
have not been provided at the date of request.

B.6 If Omantel rejects the request, Omantel shall inform the Requesting Parly on the reasons,
which shall be objectively justifiable such as technical feasibility problems.
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7 Prices
The up to date prices for the Services can be found in Annex M.

72 The charges specified are for each location. For multiple locations, the charges for each
location shall be calculated separately and then added.

13 The cost of additional product features, specialized billing, systems andlor network
interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs, Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly, and obtain the necessary approvals from it,

7.4 Any additional costs for repair, replacement or maintenance shall be borne by the
Requesting Party as per Annex M. Omantel shall provide all the documentation at
reasonable degree of acceptance to support the work carried out by Omantel or by its
contractors.

.5 If there is any fault due to the negligence of end customer, Omantel shall charge the
Requesting party for the equipment and the initial install charges for every visit to the end
customer,
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Sub Annex C-FA 22 _Layar 3 MPLS

8 Fault Management
8.1 Fault Management is handled according to Annex H in additional to the following Clauses.
8.2 The Requesting Party shall carry out the initial tests in respect of any fault in customer

connection in order to validate that the fault is not from the Requesting Party Metwork. In
casa the fault is not at the Requesting Party Network, the Requesting Party shall make
available all reasonable and complete test details when reporting the fault to Omantel.

8.3 In case no Fault is found from Omantel's side, Omantel shall charge the Requesting Party
a Fault handling fee.

7
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Sub Annex C-FA 22 Layer 3 MPLS

9 Forecasts
8.1 Forecasting shall be handled according to Annex F.
.—?J_ B
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Access and Interconnection Agreameant - Omanlel — Yodatons Oman

Sub Annex G-FA 23 Dark Fiber

1 General
1.4 This Sub Annex sets out the Omantel offer for Dark Fiber Service.
T2 Omantel through this Service enables the Requesling Party to establish dark fiber

connection between two Gmantel POPs, both in Oman.
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Sub Annex C-FA 23 _Dark Fiber

2 Definitions

2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the following
definitions:

21,1  POP - Point of Presence

21,2 Service — Dark fiber service

213  Contract Term — the contract period of the Service provisioning starting from the Service
provisioning date.
7 )
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Sub Annex C-FA 23 _Dark Fioar

3 Dark Fiber Service

3.1 Omantel offers the Requesting Parly the possibility to establish dark fiber connection
between two Omantel POPs, bath in Oman.

3.2 Reguest for this Service shall be initiated by the Requesting Party.

(]

The exact location or the endpoints will be mutually agreed between both Parties after a

Laa

joint site-survey. The cost of performing the survey shall be charged in accordance to
Clause Tof this Sub Annex.

3.4 Omantel's Dark fiber network consists of multiple ILA (In-Line Amplifier) sites and multiple
add-drop points at regular intervals between the two endpoints.

The diagram below is a generic representation of the Dark Fiber service, Actual setup may
vary depending on the locations in the specific request. During technical feasibility, parties
shall agree on the requirements that Omantel can fulfill as part of the order.

B0km to 125km

BP LA Lol

oLk o7 L

Figure 1: Generic represantation of the Dark Fiber service

35 The ILAs support bidirectional periodic amplification of the signal to enable long-distance
ransmission as it propagates along the fiber-optic cable. The ILAs are typically placed 60-
125 km apart along the length of the fiber, and are placed in racks insids the [LA sites. The
line side fiber coming in from either direction terminate on the ODFs within each LA site.
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Sub Annex C-FA 23 _Dark Fiber

3.7 The cost of ODF and rack at each ILA site shall be shared between the Requesting Party
and Omantel.

3.8 The Power Utilization Efficiency (PUE) at each of the ILA sites and at add-drop sites is 3.0.
This PUE figure shall be applied when calculating power charges at the ILA sites and add-

drop sites,

39 The Requesting Party shall provide its own ILAs and be responsible for the functioning
those ILAs. The Requesting Party's ILAs shall be installed in in the same rack as Omantel's
ILAS.

310 Omantel shall perform technical feasibility at each ILA site and at each add-drop site. The
costs of performing the technical feasibility shall be charged to the Requesting Party. The
supporting documents will be shared with the Requesting Party and the TRA upon request,

3.1 Omantel shall extend the Requesting Parly's network from its nearest exchange to
Omantel's POP (end location). The charges will be calculated as equal to cost plus 16%.

Omantel shall provide the number of fibers ordered by the Requesting Party — subject to
feasibility - and shall retain all the remaining fibers.

.13 Omantel shall inform the Requesting Parly about the results of the technical feasibility and
availability. In case it is not possible to offer this Service at the requested location, Omantel
may propose an alternative solution.

414 Omantel shall, where feasible, allow the Requesting Party to install its own ILAs and offer
collocation at ILAs as ancillary to the Dark Fiber service.

415 Omantel will assess the Requesting Party requirements taking into consideration the
following:

4157 Omantel's reasonably anticipated requirements in the next five (5) years for Dark Fiber
senvice for the provision to itself and its Customers;

1152 Omantel's reasonably anticipated requirements in the next five (5) years for Dark Fiber
service for operation and maintenance purposes,
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Sub Annex C-FA 23 _Dark Finer

3,153 Omantel and other third party requirements (including operation and maintenance

purposes) that have been ordered but not yet deliverad or that have been provided;

3.154  security and confidentiality requirements imposed on Omantel by Governmental Agencies;

2155 In case Omantel plans to decommission some submarine capacity within fifteen (15) years

from the date of the request.
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Sub Annex C-FA 23 _Dark Fibar

4 Terms and Conditions
4.1 Service Provisioning:

4.1.1  The Service provision shall be subject to a technical feasibility study. If the result of the
feasibility study is that the order shall be rejected, Omantel will justify that conclusion and
share the reasons with the Requesting Party in writing.

412 Omantel shall remain owner of the Service. The Requesting Parly shall not sublease, resel|,
pledge, assign. swap or transfer the services listed in this Sub Annex to any national or
international carrier. operator, content provider or an affiliate irrespective of the nature of
their relationship. Subleasing the Service to any other third party will be considered as
breach to this Agreement.

“4.1.4  The Requesting Party shall not use this Service for the purposes of transiting international
lraffic.

Omantel will be responsible to maintain the Service and shall ensure that the Services
offered to the Requesting Party are at the same lavel of quality as those to Omantel's own
Customers,

]

Where certain site preparation is to be carried out by Omantel, the Requesting Party shall
pay all the reasonable costs incurred by Omantel in carrying out this activity plus a markup
percentage specified in Annex M.

1.3 If the Requesting Party requires Omantel to perform additional tasks, Omantel may offer to
perform those additional tasks, subject to feasibility. Tha Requesting Parly should reguest
in writing for Omantel to perform such additional tasks. In such cases, Omantel will charge
the Requesting Party on a cost plus a markup percentage specified in Annex M,

The Requesting Party Responsibility:

4.4 The Requesting Party shall request the Service
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Sub Annex C-FA 23 _Dark Fiber

442 The Requesting Party shall pay Omantel the charges specified in Clause 7 below from the
date of providing the Service.

[#n)

Requesting Party shall request for space, power, cooling and backup generator at each ILA
site and at each add-drop site. The charges for space, cooling, power and backup generator
will be charged separately after approval from the TRA

144 Requesting Party shall take all necessary measures to ensure the safety of Omantel and
Omantel's other wholesale customer's equipment, cables and materials at the sites.
Notwithstanding the foregoing, in case of any damage, the Requesting Party will be liable
to pay for the damages and the business loss to the impacted party.

Contract Terms and Termination:
451 The minimum Contract Term is ten (10) Years.

452 If either Party wishes to terminate the contract after the completion of the Contract Term, it
shall inform the other Party, in writing, three (3) months befare the completion of Cantract
Term, of its intent to terminate the Contract. The Requesting Party shall be responsible of
the consequences if it terminated the Service with active Customer on its network,

155 If no notice is provided at least three (3) months before the completion of Contract, the
Contract will be automatically renewed with the same Contract Term,

454 Omantel has the right to suspend the Service in accordance with Clause 17 of the Main
Agreement in case the Requesting Party is in breach of its obligation under this Agreement.

155 Termination of the Service by the Reguesting Party before the expiration of the Cantract
Term is subject to early Termination Fee equal to the charges of the remaining period of the
Contract Term. Onee the initial term has concluded, and the agreement has been renewed,
no Early Termination fees shall be applicable. If either Parly wishes to terminate the
contract, it shall inform the other party in writing three (3) months in advance of its intent to
terminate the Contract. The Providing Party shall not terminate the Contract without the
prior approval of the TRA. If no such notice is provided, the Contract will be automatically

renewed for the same Contract Term. | Ak
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Sub Annex C-FA 23 _Dark Fibar

4.5.6  The termination will be in accordance with the procedures in Annex H.
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Sub Annex C-FA 23 _Dark Finar

5 Database

51 Omantel will install and keep updated a database consisting of all active and ordered Dark
fiber links of the Requesting Party. The database will consist of at least the following
parameters;

(a) Operator Name

(b}  actual bandwidth
{c)  AendandB end
(d) order date

(e) actual delivery date
ify  installation fee

{g) monthly fee

(h)  lenath of ling in Km
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(&)

6.1

B3

-

=

Ordering and Delivery

Ordering and delivery is handled according to Annex H in additional to the following
Clauses.

Omantel shall target a delivery time of 70 Working Days subject to feasibility, cooperation
of the Requesting Parly and any other third Party and that there will be no delays caused
by factors outside Omantel's control such as, for example, due to the delay arising from the
involvement of governmental entities.

Omantel shall inform the Requesting Party once the link is activated. The Requesting Party
shall test the link and within three (3) Working Days return back to Omantel for any issues.
In case the Requesting Party does not report issues within (3) Working Days, Omantel has
the right to charge the Requesting Party from the date the link is aclivated.

Omantel may reject a request for this Service if the pre-conditions for providing this Service
have not been provided at the date of request.

If Omantel rejects the request, Omantel shall inform the Requesting Party on the reasons,
which shall be objectively justifiable such as technical feasibility problems.

A
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Sub Annex C-FA 23 _Dark Fiber

7 Prices
7.1 The up to date prices for the Services can be found in Annzx M.
e The cost of additional product features, specialized billing, systems and/or network

interfaces, non-standard connectivily and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly. and obtain the necessary approvals from it.

Any additional costs for repair, replacement or maintenance shall be borne by the
Requesting Party as per Annex M. Omantel shall provide all the documentation at
reasonable degree of acceptance to support the work carried out by Omantel or by its
contractors.

7.4 Charges will be based on per meter of the actual length of the dark fiber.
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Sub Annex C-FA 23 _Dark Fiber

8 Fault Management
8.1 Fault Management is handled according to Annex H in additional to the following Clauses.
B2 The Requesting Party shall ensure to carry out the initial tests in respect of any fault in

customer connection in order to validate that the fault is not from the Requesting Party
Network. In case the faull is not at the Requesting Party Network, the Requesting Party
shall make available all reasonable and complete test details when reporting the fault to
Omantel.

8.3 In case no Fault is found from Omantel's side, Omantel shall charge the Requesting Party
a Fault handling fee.

| AK

.I',;ﬁi- ;‘-f_f. Yz Faga 14 0f 15

7/

Fim

LA TEATA VVE/EE T ATY s | LA TY TR o F1L NPT A% Lacls ek Libala WV e W BYA s (pp oS OBLaIR G oo A5 m

OMAN TELECOMMUNSC ATWRNS COMPANT (SA0G PO Bos B2, PC 112 Puai, Sutarafo of Orran Tok 4068 4 508 [00 728 B0 553 Fas #5953 24 508 515 4 248 506 B3 WA TR

o



Decusign Envelops 1D 279E336A-58A4-4CD 2-5F05-05EA04 24 CAFF
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Sub Annex G-FA 23 _Dark Fiber

9 Forecasts

9.1 Forecasting shall be handled according to Annex F.
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Acepss 2nd Inferconnection Agreament = Omantel - Vodafona Oman

Suh Annex C-F1 01 _ Fix Ancillary Services

1 General

1.1 This Sub Annex sets out the Fixed Ancillary Intercannection Services.

1.2 The Fixed Ancillary Interconnection Services Sub Annex comprises the following Services:
|71 Number Range Implementation

1.3 The Requesting Party shall request for appropriate connectivity requirements between

Omantel POl and its equipment based on his location. The connectivity Services are
charged separately as described in Sub Annex Sub Annex C-FA 08 and/ or Sub Annex C-
FA 11
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Sub Annex C-F| 01 _ Fix Anciflary Services

2 Definitions

2.1 The definitions in Annex L shall apply to this Sub Annex in addition to the definitions defined
under each Clause in this Sub Annex.

2.1
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Suh Annex C-FI 01 _ Fix Ancillary Services

3 Number Ranges Implementation
3.1 General

5911  Omantel delivers Servicesto implement numbers in the Omantel Fix Network. The Services

are charged and delivered according to the conditions stated in this Clause 3

12 Omantel will only accept orders conceming number ranges that are allocated to the
Requesting Party, according to the National Numbering Plan published by the TRA.

3.2 Omantel Services for Number Implementation

791 Omantelimplements number resources, and will make them available to Customers directly
connected to the Omantel Fixed Network: Omantel will also make the said numbers
available for terminating Calls.

722 Number implementation means implementation of new number resources in the Omantel
Fix Network and changing or disconnecting existing Number resources in the Omantel Fix
MNetwork.

> 5 The Number implementation Service is supplied as two different types.

3240 Omantel Number Implementation in a defined time frame - The Service is used when
implementation of Number resources are not time-critical. The implementation will be
performed at a lime chosen as suitable to Omante! within the agreed time frame and the
maximum delivery time,

.5 41 Omantel Number implementation at a specific time - The Service is used when the
implementation of the Number resources is to be performed on a specific date. This Sernvice
makes it possible to implement Number resources with minimal disturbance of the customer
base.

Specific Conditions to Type of Mumber Resources
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Access and Intercannection Agreement — Omantel = Vodalone Qman

Sub Annex C-Fl 01 _ Fix Ancillary Services

451 Implementation of the Requesting Party's number range on Omantel Fixed Network is
performed with an analysis corresponding to the number of digits which the number range
has according to the Numbering Plan published by the TRA.

332 Number for testing purposes - The Requesting Party shall supply Omantel with at least one
(1) number for testing purposes. At that number there shall be an automatic answer stating
that the call is delivered to the Requesting Party's network and stating the Requesting

Party's name. The number for testing purpose is to be permanent.
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Accozs and Interconnection Agreement — Omantel - Vedalang Oman

Syt Annsx C-FI 01 _ Fix Ancillary Seniices

4 Ordering and Delivery

4.1 Ordering and Delivery defined in Annex H shall apply o this Sub Annex in addition to the
specific order and delivery terms defined under each Clause in this Sub Annex.

T
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Access and Iaterconnection Agreement = Omentel - Vodalone Oman

Sub Annex C-F1 01 _ Fix Anciliary Services

5 Prices
51 The up to date prices for the Services can be found in Annex M.
5.2 The cost of additional product features, specialized biling, systems andfor netwark

interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges, Omantel shall inform the TRA
accordingly and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee for the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special requirements from the Requesting Party
during the provisioning of the services.

Fr i"fjw M V2 Page 8 of 10

SATA T BTANVS/IE BTUARN (uShi |+ T 208 - /RE NPT AL acls Al Llals gy, VT g g BYAL e (B D) DML Gl g B &%y aiuk
OMAAN TELECOMMUBICATIONS COMPANT [SADG PO Box 183, PC 112, Rusd, Sularafe of Ormon. Tl 4563 24 028 Q00 /P8 610 395 Fax: .08 24 SP8 615/ 24 506 & W T £ i



Decusign Envelope 1D 2TOEIZEA-58A4-4C 00 AF05-05EACA2Z4CEFF

Access and Interconnaction Agreemeant = Omantel = Vodalona Cman

Sub Annax C-FI 01 _ Fix Ancillary Services

6 Fault Management

b1 Fault Management shall be handled according to Annex H.
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Accass and Interconnection Agreement = Omantel = Vodalona Oman

Sub Annex C-FI 01 _ Fix Ancillary Services

7 Forecasts

7.1 Forecasting shall be handled according to Annex F.
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Sub Annex C06 Special Services Fixed
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Access end Inlerconnection Agreament —COmante! - Vodafona Oman

Sub Annex C-FI 05 _ Calls to Specizl Fixed Services
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Access and Interconnacton Agreement = Omantel = Vodatone Oman

Sub Annax C-FI 06 _ Cgl's to Special Fized Services

1 General

A This Sub Annex sets out the Services
1.1.1  Calls to Emergency Services

[.1.2  Calls to Directory Services,

I 13 Calls to Local Time Enquiry Service
I.1.4  Calls to Omantel Service Center

1.2 The Requesting Party shall request for Fixed Ancillary Interconnect Services to be able to
convey calls between Omantel and the Requesting Party,

The Parties shall agree in advance on all necessary technical requirements, including Call
set-up and clear-down sequences, for the conveyance of Calls pursuant to this Sub Annex.
Where a RAIO agreement exists bebween the Parties no further requirements for a
specification documents shall exist.

1.4 The Parties shall convey Calls during those pericds of time and at the same standard and
guality of Service as Parties convey similar Calls to their Customers.

T Omantel shall be under no obligation to convey Transit Calls to destinations that are not

available to Omantel Customers.

1.6 Each Party shall correct faults that occur in its Network which affect the conveyance of Calls
in accordance with such Party's normal engineering practices. For the avoidance of doubt,
neither Party warrants that its Network is, or will be, free from faults,
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Access and Intercannecton Agreameant - Omanlel - Vedalona Oman

Sub Anrex C-FI 06 _ Calls to Special Fixed Services

- Calls to Emergency Services
2.1 Emergency Services Implemented on Omantel Network.

22 Omantel offers the Requesting Party the Call to Emergency Services. The Service allows
the Requesting Party to convey calls from the Requesting Party Metwork to Omantel
Network through the Point of Interconnection to be delivered to an emergency call handling
center number implemented on Omantel Network,

Omantel shall offer access to the following emergency Services through the use of the 4-

(]
i

digit number set out below in respect to each of these emergency Services:

o

1 General Emergencies 9999

Table 2-1 Calls to Emergency Service

2.4 Any Emergency Call with a CLIR instruction shall have such CLIR instruction disregarded,
allowing full CLIP to be presented to the relevant emergency call center.

2.5 The Service includes the termination fee, as listed in Clause 7 of this Sub Annex, which will
be invoiced to the Requesting Parly. The Service might also include additional fees such as
but not limited to the emergency call center fee and the administration fea. Any such fees
shall be those either imposed by other relevant authorities of the Sultanate of Oman or any
such other charges that shall be cost based and objectively justified. Any fees shall be
subject to prior TRA approval,
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Access and Interconnection Agreament — Omanlel = Voda'ana Oman

Sub Annex C-FI 06 _ Calls to Special Fixed Sevices

3 Calls to Directory Enquiry Services

=i

il

Omantel shall affer to the Requesting Parly access lo certain Services offered by Omantel
through the use of special 4-digit numbers and number series. The numbers are set out
below for each of these Services:

1 Local Number Enquiries 1318
2 International Number Enquiries 1319

Table 3-1 Calls to Directory Enquiry Services

32 The Service includes the termination fee, as listed in Clause 7 of this Sub Annex, which will
be invoiced to the Requesting Party. The Service also includes the Directory Enguiry
Services fee,
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Azcess and Interconnection Agreement - Omentel - Vodalens Cman

Sub Anrax G-Fl 06 _ Cal's to Special Fixed Services

4 Calls to Local Time Enquiry Service

4.1 Omantel shall offer to the Requesting Parly access to Local Time Enquiry Service offered
by Omantel through the use of special 4-digit numbers as shown in the table below:

O

1 Time in Arabic & English 1306

Table 4-1 Access to Telephone Services' Numbers

4.2 The Service includes the termination fee, as listed in Clause 7 of this Sub Annex, which will
be invaiced to the Requesting Party. The Service also includes the Local Time Enquiry fee,
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Access and Interconnection Agreement - Omantel - Vodalone Oman

Sub Annex C-FI D6 _ Ca'ls 1o Special Fixad Services

5] Calls to Omantel Service Center
5.1 COmantel shall offer to the Requesting Party access to Omantel Service Center listed below.
1 Omantel Service Center 1234

Tahble 5-1 Calls to Omantel Service Center
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Access and Inferconnacton Agreemeant — Omante! - Vodzfora Oman

Sub Annex C-FI 05 _ Calls to Special Fixed Servicas

6 Ordering and Delivery
6.1 Ordering and delivery shall be handled according to Annex H.

B.2 Omantel shall target a delivery time of no more than thirty (30) to seventy (70) Working
Days subject to feasibility, cooperation of the Requesting Party and any other third Party.
This delivery date is subject to the Requesting Party having fully cooperated with Omantel
and that there will be no delays caused by factors outside Omantel's control such as, for
example, due to the delay arising from the involvement of governmental entities.
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Access and Interconnect on Agreament — Omantel - Vodafona Oman

Sub Annex G-Fl 08 _ Cal's to Special Fixed Services

7 Prices
P The up to date prices for the Services can be found in Annex M.
7.2 The cost of additional product features, specialized billing, systems and/or network

interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
Accordingly, and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee for the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special requirements from the Requesting Party
during the provisioning of the services.
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Access and Inferconnastion Agreament — Omanlel - Vodzlona Oman

Sub Annex C-FI 05 _ Calls 1o Special Fixed Services

8 Fault Management

8.1 Fault Managemaent shall be handled according to Annex H.
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Access and Interconnection Agreement — Omantel - Vodafane Oman

Sub Annex C-FI 05 _ Calls to Spacial Fixed Servicas

9 Forecasts

S Forecasting shall be handled accarding to Annex F.
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Access and Intercannection Agreament = Omantel = Vodsfane Oman

Sub Annex C-FI 08 _ Fixed Call Termination Services
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Accass and Interconrection Agreement — Cmantel - Vedalone Oman
a

Sub Annex C-FI 09 _ Fiead Call Termenation Services

1 General

14 This Sub Annex sets out the following Services:

1.1.7  Fixed Call Termination Service (National Calls), and
| .2 Fixed Call Termination Service (International Calls)

1.2 The Requesting Party shall request for Fixed Ancillary Interconnection Services to be able
ta convey calls between Omantel and the Reguesting Party.

ad

Omantel shall develop a technical specification document for the conveyance of all Calls
pursuant to this sub-annex within three months from the date of publication of the approved
RAIC,

1.4 The Parties shall convey Calls during those periods of time and at the same standard and
guality of Service as Parties convey similar Calls to their customers.

1.5 The Requesting Party shall not hand over to Omantel and Omantel shall be under no
obligation under this Sub Annex, to convey Calls not listed in this Sub Annex and not listed

in Annex M.

Each Party shall correct faults that occur in its Network which affect the conveyance of Calls
in accardance with such Party's normal engineering practices. For the avoidance of doubt.
neither Party warrants that its Network is, or will be, free from faults.
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Accass and Interconnection Agreement = Omanle! - Vodalgne Oman

Sub Annex C-FI 09 _ Fixed Call Terminalion Servicas

2 Definitions
21 The definitions in Annex L shall apply to this Sub Annex.

21,1  Call Termination = A Call originated on the Requesting Party's Netwark and handed over to
Omantel Point of Interconnection in Omantel Network closest to the fixed termination point.

212 Contract Term — the contract period of the Service starting from the Service provisioning

date.
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Access gnd Imercenneclon Agreemsnt - Omantal - Vodafone Oman

Sub Annex C-FI 09 Fixed Call Termination Semnvices

3 Call Termination Services (National Calls)

31 A “Call Termination Service” is a Service which consists of the call conveyance by the
Requesting Party to Omantel Fixed Network. Calls conveyed under any other Requesting

Party Service are not conveyed pursuant to this Service.

3.2 Omantel shall accept Calls terminated on its Fixed Network at the same standard and

quality of Service as Omantel conveys similar Calls to its own customers.

3.3 Omantel shall only accept and terminate Calls to Services contained in this Sub Annex to
Customers who are available on its Nebwark.

3.4 The Service includes the termination fee incurred by Omantel, as listed in Clause 7 of this
Sub Annex, which will be invoiced to the Requesting Party.
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Arccass and Interconnection Agreement — Omanlal = Vodatong Oman

Sub Annex C-FI 09 _ Fized Call Terminalion Services

4 Call Termination Services (International Calls)

4.1 Omantel offers Incoming International Calls Termination Service that will allow the
Requesting Party to handover International Voice Calls to be terminated on the Omantel
Fixed Mebwork.

4.2 Omantel shall accept Calls terminated on its Fixed Network at the same standard and
quality of Service as Omantel conveys similar Calls to its own customers

4.3 Omantel shall only accept and terminate Calls to Services contained in this Sub Annex to
Customers who are available on its Netwaork

The Service includes the termination fee incurred by Omantel, as listed in Clause 7 of this
Sub Annex. which will be invoiced to the Requesting Party.
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Access and Interconrection Agreement = Omantel - Vedalone Oman

Sun Annex C-FI 19 _ Fixed Cal Terminalion Services

5 Routing Regimes
5.1 To Fixed termination points:
5.1.1  Calls handed over from the Requesting Party Network to the Omantel Network designated

to be terminated at a Fixed Network terminal point in the Omantel Fixed Network shall be

handed over at the Point of Interconnection closest to the fixed termination point.
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Access znd Interconnection Agreameanl = Cmantel = Vedalone Oman

Sub Annex C-FI 0% _ Fixed Call Termenation Services

6 Ordering and Delivery

6.1 Ordering and delivery shall be handled according to Annex H.

(53]
A*

3.2 Omantel shall target a delivery time of no more than thirty (30) to seventy (70) Working
Days subject to feasibility, cooperation of the Requesting Parly and any other third Party.
This delivery date is subject to the Requesting Party having fully cooperated with Omantel
and that there will be no delays caused by factors outside Omantel's control such as, for
example, due to the delay arising from the involvement of governmental entities.
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Access and Interconnection Agreement — Omantel - Vodalone Oman

Sub Annex C-FI 03 _ Fised Call Termination Services

T Prices

Fi The up to date prices for the Services can be found in Annex M.

|
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The cost of additional product features, specialized billing, systems and/or network
interfaces. non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee for the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special requirements from the Requesting Party

during the provisioning of the services.
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Access and Interconnection Agreement — Omantel = Vedalonse Omean

Sub Annex C-FI 09 _ Fized Call Terminaton Services

8 Fault Management

8.1 Fault Management shall be handled according to Annex H.
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Accass and Intercennection Agreament — Omantel = Vodalone Oman

Sub Annex C-FI 08 _ Fised Call Termination Senvices

9 Forecasts

9.1 Farecasting shall be handled according to Annex F,
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Access and Inlerconnection Agreement - Omante! — Vodafore Oman

Sun Annex C-MI 01 _ Mobile Ancillary Services
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Access and Interconngction Agreement - Omantel = Vodafone Oman

Sub Annex C-MI1 01 _ Mebile Anciltary Services

1 General
1) This Sub Annex sets out the Mobile Ancillary Interconnection Services.
I The Mabile Ancillary Interconnect Service Sub Annex is comprised of the following Services

which will allow the Requesting Parly to Interconnect with Omantel Mobile Network:
1.2.1  Number Ranges Implementation

13 The Requesting Party shall request for appropriate connectivity requirements between
Omantel POI and its equipment based on his location. The connectivity Services are
charged separately as described in Sub Annex Sub Annex C-FA 08 and/ or Sub Annex C-
a1,
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Acoess and Interconnsction Agreement = Omanlel — Vodafane Oman

Sub Anrex C-MI 01 _ Mabile Ancillary Sarvices

2 Definitions

23 The definitions in Annex L shall apply to this Sub Annex.
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Accass and Interconnection Agraemani — Omantel = Vodalone Oman

Sub Annex C-M101 _ Kobile Ancillary Services

o

Number Ranges Implementation

%]

General

o]

a2.1.1  Omantel delivers Services to implement numbers in the Omantel Mobile Metwork. The
Services are charged and delivered according to the conditions stated in this Clause 3

.12 Omantel will only accept orders concerning number ranges that are allocated to the
Requesting Parly, according to the Mational Numbering Plan published by the TRA.

3.2 Omantel Services for Number Implemeantation

327 Omantel implements number resources, and will make them available for Customers
directly connected to the Omantel Mobile Metwork, Omantel will also make the said

numbers available for terminating Calls,

222 Number implemantation means implementing of new number resources in the Omantel
Mobile Metwork and changing or disconnecting existing Mumber resources in the Omante|
Mobile Metwork.

225 The Number Implementation Service is supplied as two different types:

Omantel Mumber Implementation in a defined time frame - The Service is used when
implementation of Mumber resources is not time-cntical. The implementation will be

performed at a time chosen as suitable to Omantel within the agreed time frame and the

maximum delivery time,

Lo Omantel Number implementation at a specific time - The Service is used when the
implementation of the Number resaurces is to be performed on a specific date. This Service
makes it possible to implement NMumber resources with minimal disturbance of the customer
baze

43 Specific Conditions to Type of Number Resources
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Azcess and Inlerconnection Agreament = Omante! — Yodatane Oman

Sub Annex C-MI01  Mobile Ancillary Services

321 Implementation of the Requesting Party's number range on Omantel Mobile Network is
performed with an analysis corresponding to the number of digits which the number range
has according to the Numbering Flan published by the TRA,

2.3.2  Number for testing purposes - The Requesting Party shall supply Omantel wilh at lzast one
(1) number for testing purposes. At that number there shall be an automatic answer stating
that the call is delivered to the Regquesting Party’s network and stating the Requesting
Party's name. The number for testing purpose is to be parmanent.
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Arcess and Interconnection Agreement = Omaniel = Vodalone Oman

Sub Annex C-KU01 _ Kobila Ancillary Services

4 Ordering and Delivery

4.1 Ordering and Delivery defined in Annex H shall apply to this Sub Annex in addition to the
specific order and delivery terms defined under each Clause in this Sub Annex.
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Access and Isterconnection Agreement — Omanizl - Vodalone Oman

Sub Anrex C-MI D1 _ Maobile Ancitlary Services

5 Prices
54 The up to date prices for the Services can be found in Annex M.
5.2 The cost of additional product features, specialized billing, systems and/or network

interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee for the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special requirements from the Requesting Party
during the provisioning of the servicas.
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Access and Inlercannection Agreement - Omanle! - Vodafone Oman

Sub Ansex G-MI 01 _ Mobila Ancillary Services

6 Fault Management

6.1 Fault Management shall be handled according to Annex H.
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Accass and Interconnection Agreement = Gmantal — Yodalens Oman

Sub Annex C-KI 01 _ Mabile Ancitary Services

7 Forecasts

T Forecasting shall be handled according to Annex F.

G g
.“ﬁ;. M 2 Page 100f 10

AEEAPT A8 e laf dihale gy Y P VA e (e o) OB TIIE R o BG5Sy [l ]
OMAN TELECOMMUPICATIONS COMPANY (S A 0.G] PO Box 753, PG 112, Fuwsl, Sllarafs of Oman Tol o253 28 528 D00 724 B0 99 Fao o002 24 508 615 1 2L 506 601

AVIATE BTA TVEARE UL AN . uShe | #ANA TE 274

whew omanted om



Ceousign Envelope 1D 272E3356A-58A4-AC03-3F05-05EAL424CEFF

Access and Interconnection Agreement

Annex C-MI 02 Mobile Voice Call Termination Services

{
A
b

i’j:- M Mz

e



Docusign Envelope |D; 27SE330A-56A4-4C03-8F05-05EAD424CEF F

Access and Interconnaction Agreamant — Omanlte! = Yodalone Cman

Annex C-MI1 02 _ Mobile Voice Call Termination Servicas
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Access and Interconnection Agreemeant — Omantel — Wodalone Oman

Annex G-} 02 _ Moble Voige Call Termination Services

1 General

1.1 This Sub Annex sets out the following Services:

1.1.7  Mobile Call Termination Service (National)

1.1.2  Maobile Call Termination Service (International)

12 The Requesting Party shall request for Mohile Ancillary Interconnection Services to be able
to convey calls between Ormantel and the Requesting Party.

i3 The Parties shall agree in advance to all necessary technical requirements, including Call
set-up and clear-down sequences, for the conveyance of Calls pursuant to this Sub Annex.
Omantel shall publish these requirements within two months of the publication of the
approved RAID,

The Requesting Party shall not hand over to Omantel and Omantel shall be under no
obligation under this Sub Annex, to canvey Calls not listed in this Sub Annex and not listed
inAnnex M,

}.5 Each Party shall correct faults that oceur in its Network which affect the conveyance of Calls
in accordance with such Party's normal engineering practices. For the avoidance of doubt,
neither Party warrants that its Nebwaork is, or will be, free from faults.
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Arocess and Interconnection Agrezmenl = Omanlel - Vodalora Oman

Annex C-MI02 _ Mobile Voice Call Termination Servicas

2 Definitions
2.7 The definitions in Annex L shall apply to this Sub-Annex in addition to:

2 1.1  Call Termination — A Voice Call originated on or transited from the Requesting Party’s
Network and handed over at the nearest Omantel Mobile Paint of Interconnectian in
Omantel Mobile Network,

2.1.2  Conlract Term — the contract period of the Service starting from the Service provisioning
date,
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Accass and Interconnaclion Agreemant = Omantel = Yodatona Oman

Arnnegx C-MI D2 Mobde Voice Call Termination Services

3 Mobile Call Termination Service

3.1 This Clause sets out the Call Termination Service available on Omantel Mobile's Natwork.

3.2 A "Call Termination Service” is a Service which consists of the call conveyance by the
Requesting Party to Omantel Mobile Netwark. Calls cenveyed under any other Requesling
Party Service are not conveyed pursuant to this Service.

Omantel shall accept Calls terminated on its Mobile Metwork during those periods of time
and at the same standard and quality of Service as Omantel conveys similar Calls to its
own Customers,

a4 Omantel shall only accept and terminate Calls to Services contained in this Sub Annex to
Customers who are available an its Netwark,

4.5 Both Parties shall correct faults that occur in their respective Netwaorks which affect the
conveyance of Calls in accordance with Annex H, where such faults affect directly or
indirectly call traffic crossing a Point of Interconnection between the Parties’ Metworks, For
the avoidance of doubt, neither Party warrants that its Network is, or will be, free from faults.

The unmedified ariginating “"A" number shall be transferred with the Call and CDR across
the Paoint of Interconnection and the relevant instruction relating to presentation (CLIP) or
non-presentation restriction (CLIR) of the "A" number to the Network Termination Paint
device display screen. The “A" number shall be handled according to the rules and
procedures defined in Annex |,

Omantel shall, pursuant to the Mobile Call Termination Service, convey to their respective
destination number, Calls handed over by the Reguesting Party Metwork at a Point of
Interconnection.

The Requesting Party shall pay Omantel an interconnaction charge, for the acceptance,
canveyance and termination of each Call, calculated as specified in Clause 6 of this Sub
Annex,

Charging and Billing processes shall be as provided for according to the provisions of Annex
B to this Agreesment.
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Access and Inlercorneclion Agreament — Omanlel - Vodafona Oman

Annex C-MI D2 _ Mobi'e Volce Ca'll Termination Services

4 Calls Routing Regimes

4.1 To Maobile Termination Point

417 Calls handed over from the Requesting Party System to Omantel Mobile System
designated to be terminated at a Mobile Network terminal point in the Omantel Mohile
Metwark shall be handed over at the POI closest to where he call is originated.
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Annex C-MI 02 _ Mobile Voice Call Termination Senvices

5  Ordering and Delivery

5 Ordering and delivery shall be handled according to Annex H.

52 Omantel shall target a delivery time of no more than thirty (30) to seventy (70) Warking
Days subject to feasibility, cooperation of the Requesting Party and any other third Party.
This delivery date is subject to the Reguesting Party having fully cooperated with Omantel
and that there will be no delays caused by factors outside Omantel's control such as, for

example, due to the delay arising from the involvement of governmental enlities.
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Access and Intercennection Agreement - Omanlel - Vodalone Oman

Arnnex C-MI 02 _ Mobile Voica Call Termination Services

6  Prices
&1 The up to date prices for the Services can be found in Annex M.

6.2 The cost of additional product features, specialized billing, systems and/or network
interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee for the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special requirements fram the Requesting Parly
during the provisioning of the services,
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Annex C-81 02 _ Mebila Voica Ca!l Termination Services

7/ Fault Management

71 Fault Management shall be handled according to Annex H.
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Access and Infercennaction Agreamant — COmanizl - Yodafone Oman

Annes C-MI02 _ Mobile Voice Call Terminalion Servicas

8 FForecasts

8.1 Forecasling shall be handled according to Annex F.
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Accass and Inlerconnact on Agregment - Omantel = Vodalfone Oman

Annex C-MI 03 SMS Termination Services
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Access and Interconnection Agreement = Omaniel = Vodafone Oman

Annex C-K1 03 _ SMS Termenatian Services

1 General

14 This Sub Annex sets out the following Services:

1.1.1  SMS Termination

(e
1.2 The Requesting Parly shall request for Mobile Ancillary Interconnection Services to be able
to convey calls between Omantel and the Requesting Party.
3 The Parties shall agree in advance to all necessary technical requirements, set-up and

clear-down sequences, for the conveyance of SMS pursuant to this Sub Annex.

The Requesting Parly shall not hand over to Omantel and Omantel shall be under no
obligation under this Sub Annex, to convey the Services not listed in this Sub Annex and
naot listed in Annex h.

Each Party shall correct faults that occur in its Network which affect the conveyance of Calls
in accardance with such Parly’s normal engineering practices. For the avoidance of doubt,
neither Party warrants that its Metwork is, or will be, free fram fauits.
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Annex C-M1 03 _ SME Terminalion Services

2 Definitions

M2

The definitions in Annex L shall apply to this Sub-Annex in addition (o

Contract Term — the contract period of the Service starling from the Service provisioning
date,

(4

o

SMS Termination — A Short Message originated on the Requesting Party's Metwork or
transited from the Requesting Party's Network and handed over at the nearest Omantel
Maobile Point of Interconnection in Omantel Mabile Network,
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Annex C-M1 03 _ SME Termination Servicas

3  Short Messages Service (SMS) Termination

a4 A Short Message Service Termination is an Interconnect Service which consists of the
conveyance by one Party of Short Messages to that Party's subscribers.

8. This Clause 3 sets out the Basic Termination Service for Short Messages (referred to as
SMS) termination on each Party's Network,

33 Each Party shall convey SMSs during those pericds of time and at the same standard and
quality of Service as each Party canveys similar SM3s to their own custormers.

3.4 Each Party shall accept and terminate all SMSs to numbers that form part of its number
ranges as allocated by the TRA and are included in this Clause 3.

3.5 Each Party shall correct faults that accur in its Network which affect the conveyance of
SM5s in accardance with Annex H, where such faults affect directly or indirectly SMS traffic
crassing a Paint of Interconnection between the Parlies’ Networks and the delivery of such
SMS to the destination number. For the avoidance of doubt, neither Party warrants that its
Network is, or will be, free from faults.

3.6 The unmadified originating "A” number shall be transferred with the SMS and CDR across
the Point of Interconnection and the relevant instruction relating to presentation (CLIP} or
non-presantation restriction (CLIR) of the "A" number to the Network Tarmination Paint
device display screen. The A" number shall be handled according to the rules and
procedures defined in Annex |.

The total load of the MAP signalling links handling the SMS traffic (as defined in the
Technical Specifications Annex E) must not be higher than 0.2 Erlang. Both Parties agree
to manage the signalling links load in good faith to reach a fair usage of them. I the total
load of the MAP signalling links would go beyond the maximum value defined here above,
each Party shall not be able to guarantee the delivery of the SMS termination Service and
each Parly will be entitled to take the appropriate measures to reduce the MAP signalling
links load.

a8 Both parties will wark in good faith in order to address SMS-scenario's which are not

| Ak
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Annex C-MI 03 SMS Termination Services

3.9 Each Party shall, pursuant to this Interconnect Service, convey and terminate SM3s to its
subscriber numbers that have been originated on and handed over by the ather Party's
Metwark or by any other relevant licence holder in Oman on a direct physical
interconnection.

2100 If the Terminating Party's mobile customer is not located within the Terminating Party's
mabile Network, that Party will endeavour to provide routing information to the other Party's
Short Message Service Switching Centre in order to roule the SMS to the current
destination of that customer. In such a case, the Terminating Party is not respansible for the
delivery of the SMS traffic.

311 Traffic covered by other Interconnection Services are not conveyed and terminated
pursuant to this Service.

312 MNational or intemational SMS transit traffic shall be handed over to the other Party and the
Party receiving those SMSs is required to accept and terminate such traffic.

313 As part of this Short Message Service, each Party shall anly send MAP traffic related to
SMS to the other Party.

3.14 Each Party will manage all inquiries from its own subscribers.
415 Each S8MS conveyed across the Point of Interconnection shall be limited to 160 characters.

216 Bhould either Party not comply fully with any obligations cantained in this Service Annex, it
will be considered breach of this Agreement and shall be dealt with in accordance with
Clause 17 of the Main Agreament.
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Annex C-MI03 _ SMS Termination Services

4 Routing Regimes
4.1 To Mobile Termination Paint

41,1 The Services handed over from the Requesting Parly System to Omantel Mobile System
designated to be terminated at a Mobile Network terminal point in the Omantel Mobile
Metwaork shall be handed over at the POI closest to where the Services call are originated.
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Annex C-MI03 _ SMS Terminalian Services

5  Ordering and Delivery

5.1 Ordering and delivery shall be handled according to Annex H.

5.2 Omantel shall target a delivery time of no more than forty (40) to seventy (70) Warking Days
subject to feasibility, cooperation of the Requesting Party and any other third Party. This
delivery date is subject to the Requesting Party having fully cooperated with Omantel and
that there will be no delays caused by factors outside Omantel's control such as, for
example, due to the delay arising from the invalvement of governmental entities.

5.3 The Service provision shall be subject to a technical feasibility study. If the result of the
feasibility study is that the order shall be rejected, Omantal will justify that conclusion and
share the reasons with the Requesting Party in writing.
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Annex C-MI 03 _ SMS Termination Services

6  Prices
6.1 The up to date prices for the Services can be found in Annex M.
5.2 The cost of additional product features, specialized billing, systems andlor netwaork

interfaces, non-standard connectivity and associated configuration, integration and testing
are not included in the published tariffs. Such cases will be dealt with on a case-by-case
basis against mutual agreed timelines and charges. Omantel shall inform the TRA
accordingly, and obtain the necessary approvals from it. For the avoidance of doubt, the
cost of integration and testing of standard orders is included in the published NRC/set-up
fee for the corresponding service and any such charges shall apply to items that could not
reasonably be foreseen or in respect to special requirements from the Requesting Party
during the provisioning of the services,
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Annex C-MI 03 SMS Terminalion Servicas

/ Fault Management

-y

Fault Management shall be handled according to Annex H.
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Annex G-MI 03 _ SMS Termingation Services

8 Forecasts

8.1 Forecasting shall be handled according to Annex F.
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